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Abstract

Employee turmmover and job satisfaction are the main concerns of Foodservice industry because of a high
dependence on human resources. This study was carried out to find out the differences of job satisfaction of
employees in Foodservice industry and identify the effects of job satisfaction on turnover intention by major at
the college or university. In comparison of job satisfaction of employees by 3 groups of food-related majored,
tourism-business majored, and other majored, there were no significant differences among groups. But in the
correlation between overall and 6 factors of job satisfaction, there were all significant correlations in food-related
majored and tourism-business majored employees. Employees in Foodservice industry were satisfied by different
demographic characteristics according to what they majored at college. Statistically significant variables that affect
to the job satisfaction were gender, employment status, length of employment, monthly income, working hour
per week in the food-related majored employees and employment status in the tourism-business majored
employees. Finally, among job satisfaction factors, intention to quit was negatively affected by supervision in
food-related majored and tourism-business majored employees, but positively affected by job environment only
in tourism-business majored employees.
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Table 1. Demographic characteristics of employees in foodservice industry
Frequency(%o)
M Food-related Tourism/Business Others
Gender Male 21(14.2) 8( 54) 13 8.8)
Female 57(38.5) 42(28.4) 47
<25 35(23.6) 25(16.9) 4 2.7)
2630 33(22.3) 21(14.2) 8( 5.4)
Age
31~35 4 2.7 3( 2.0) 5( 3.4)
36< 6( 4.1) 1( 0.7) 3( 2.0)
Maringe status Single 61(41.2) 42(28.4) 13( 8.8)
Married 17(11.5) 8 5.4) 7 4.7
High school 10( 6.8) 0( 0.0) 8( 54)
Education Junior college 65(43.9) 42(28.4) 10( 6.8)
University < 3( 2.0 8( 5.4) 2( 1.4
Part-time 47(32.0) 35(23.8) 8( 5.4)
Employment status
Full-time 30(20.4) 15(10.2) 12( 82)
Cooking 52(35.1) 8( 54) 11¢ 7.4)
Serving 16(10.8) 34(23.0) 6( 4.1)
Job placement
Beverage . 8( 54 4 2.7 0 0.0)
Management 2o 14) 4 2.7) 3( 2.0)
Cook 50(35.0) 11( 7.7) 10( 7.0)
Bartender 8( 5.6) 6 4.2) 0( 0.0)
Host 10 0.7) 5( 3.5) 3 2.1)
Job identification Server 5( 3.5) 19(13.3) 2(14)
Captain/Supervisor 9 6.3) 6( 4.2) 1€ 0.7)
Hall/Kitchen Manager 10 0.7) 3( 2.1) 1 0.7)
General Manager 0( 0.0) 0( 0.0) A L4
<l 33(22.3) 22(14.9) 5( 34
Length of employment 1~less than 3 35(23.6) 23(15.5) 11( 7.4)
in present company(yr) 3~less than 5 4 2.7) 427 214
5< 6( 4.1) 1€ 0.7 2 14)
<1 29(19.6) 26(17.6) 8( 54
Length of employment 1~less than 3 32(21.6) 15(10.1) 5( 3.4)
including other 3~less than 5 9( 6.1) 8( 5.4) 3( 20)
company(yr) 5~less than 10 5( 3.4 1( 0.7) 2( 1.4)
10< 3( 2.0) 0( 0.0) 2o 14)
<100 35(23.6) 24(16.2) 2 1.4)
100~1less than 150 28(18.9) 18(12.1) 12( 8.1)
Income per month 150~less than 200 12( 8.1) 6( 4.1) 3( 20)
(¥10,000) 200~less than 250 2 14) 2 1.4 2 L7
250~1less than 300 1€ 0.7) 0( 0.0) 0( 0.0)
300< 0( 0.0) 0( 0.0) 10 0.7)
<40 38(25.7) 27(18.2) 3( 2.0)
40~Iless than 45 28(18.9) 20(13.5) 10( 6.8)
Working hour per week
45~1less than 50 12( 8.1) 2( 1.4) 4 2.7)
50< o 0.0) 1 0.7) 3( 2.0)
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Table 3. Correlation of overall and 6 factors job
satisfaction

Overall job satisfaction

Major Food- Tourismy/

Variables . Others
related Business

Work itself 044770 051" 0.19
Payroll 0.58™ 0.75™ 0.57"
Promotion 0.66™" 0.73" 0.65"
Co-workers 0.72™ 077" 0.25
Supervision 065" 077" 0.61"
Job environment  0.64 0.80™" 0.63"

D *p<0.05, “'p<0.01, ~p<0.001.
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Table 2. Comparison of job satisfaction level by major

Major Mean+SD
Variables Food-related Tourism/Business Others Fevalue
Work itself 3.6440.50 3.55+0.50 3.7340.51 1.05
Payroll 2.86+0.61 2.88+0.58 2.74+0.70 0.40
Promotion 2.811£0.67 2.96+0.59 2.95+0.67 0.87
Co-workers 3.3840.58 3.21+0.56 3.4540.61 1.81
Supervision 3.1640.61 3.28+0.65 3.46+0.69 1.98
Job environment 3.04+0.72 2.9110.61 3.03+0.89 0.53
Overall 3.1840.35 3.15+0.41 3.26+0.31 0.552
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Food-related Tourism/Business Others
Overall Satisfaction #F value  Overall Satisfaction #F value Overall Satisfaction #/F value
Gonder 3.33+0.36 g 3.0740.16 058 3.1740.32 L5
Female 3.08+0.38 3.1740.44 3.39+0.26
<25 3.04:+0.34 3201044 3.28+0.12
Age 2630 3.20+0.42 268 3.09+0.41 03 3.10£0.30 .
31-35 3.48+0.38 3.19:0.19 3.27£0.41
36< 3324025 2.8620.00 3.57+0.08
Maringe sats Single 3.1240.37 ” 3.17+0.40 059 3.19+0.26 .
Married 3.27+0.41 3.030.49 3.3740.38
High school 3314033 3.100.39 3.11£0.26
Education Junior college 3.1310.39 1.31 3.43:0.42 480" 3.3140.34 1.98
University < 2.97+0.34 3.15£0.41 3.54+0.02
Part-time 3.00+0.29 3.03£0.34 3.15+0.28
Ermployment status Full-time 3.4020.39 446 3434043 331 3324032 126
Cooking 3.17+0.38 2.98+0.33 3.14£0.33
Job placement Serving 3.16+£0.38 o6 3.2240.46 Lol 3.35:0.21 205
Beverage 2.89+0.29 2.98+0.06 -
Management 3.5240.64 3.11£0.21 3.48+0.32
Cook 3.15£0.37 3.030.30 3.08+0.29
Bartender 2.89+0.29 29140.13 -
Host 3.27+0.00 3.37+0.26 335+0.23
Job identification Server 3.08+0.34 1.86 3.26+0.43 1.83 33140.14 231
o Captain/Supervisor 3224044 3.270.66 3.0120.00
Hall/Kitchen Manager 3.97+0.00 2.79+0.14 3.76:0.00
General Manager - - 3.54+0.02
<1 2.99£0.27 3.1120.40 3.11£0.28
Length of employment 1~less than 3 3.20+0.40 3.16+0.43 3.17+0.28 .
in pi};em :::pa):ll;(yr) 3~less than 5 3.2620.45 590 3.3120.49 026 3.67+0.13 7
5< 3.61+0.40 3.21:0.00 3.60+0.07
<1 3.040.29 3.17:0.40 3204027
Length of employment 1~less than 3 3.1740.43 3.23:0.48 3.15£0.31
including other 3~less than 5 3.03£0.28 510" 2.9120.25 121 3.36£0.45 0.80
company(yr) 5~Iless than 10 3.78+0.08 3.2120.00 3.23+0.46
10= 3.2620.32 - 3.58+0.11
<100 3.00£031 3.12+0.39 3.18+0.05
100~less than 150 325039 3.25+0.49 3.1740.28
Income per month 150~1ess than 200 3.29+0.46 20" 2.99+0.28 0.70 3.2240.44 7o
(¥#10,000) 200~1less than 250 3.530.14 3.1240.13 3.7120.07
250~1less than 300 3.070.00 - -
300< - - 3.55+0.00
<40 2.99+0.31 3.08+0.38 3.1540.29
Working hour per 40~1ess than 45 331041 - 3.23+0.40 3.1940.27
week * ’ 45~less than 50 3.28+0.35 7 3.46+1.00 098 3.28+0.49 089
50< - 2.9420.00 3.510.04

Y "p<0.05, “p<0.01, " p<0.001.
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Table 5. Effects of job satisfaction factors on turnover intension

Independent Variables

. . Job environment
Tourism/Business
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