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Design and Implementation of Process Management Model
applying Agent Technology
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Abstract

As the knowledge-based soclety has been constructed, the size of work process that has o be done grows big and the
amount of the information that has 1o be andlyzed incredses. In this paper business process can be accurately executed by the
fule agent to manoge precise rles and definitions to be needed by execution of process for management of business process.
And individudls can accurately meosure and manage personal schedules 1o execute process through supporting the agent of
schedule management. The moedel is designed and implemented for organization to improve process of confrol, flexibleness,
agilty, reficbiity, and reuse through business process automation and removing process overlapping and for personal fo improve
measuring personal process copacify and disfinguishing process weak paints,
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