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Abstract The application of the ERP system is becoming more common to the businesses since a
fimn needs to reinforce positive competitiveness and to maintain competitive advantage. The ERP
system is an enterprise integration solution that converts the whole business processes through
information technology. Extant research provides plenty of results about the success factors of the ERP
system; however, most of the researches focus on the exterior factors such as techniques rather than
on the influences that a firm's employees’ individual personality has in accepting the information
technology of the ERP system.

The objective of this study is to investigate the role of the employees’ individual personality as a
factor that makes the ERP system a success. The surveys——composed of the extent of information
technology acceptance about the personality type of MBTI (Myers-Briggs type indicator) and the ERP
system——were given to the companies applying the ERP system.

The personality type of MBTI is measured by 4 types of Myers, and Davis's TAM (technology
acceptance model) is used for the information technology acceptance.
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The results of this study are summarized as follows. First, the extraversion and the judging in the
personality types of MBTI have a significant influence on the information technology acceptance of the
ERP system However, the thinking and the feeling in the personality types of MBTI were analyzed to
not have a critical affect on the ERP system acceptance. Second, as verified in the extant research, the
information technology acceptance verification related to the ERP system has a significant influence on
perceived ease of use, perceived usefulness, behavioral intention, and actual usage of the ERP system.

The results of this study can be used for a successful application of the ERP system as follows.
First, it offers foundation of perception that the type of the individual personality is a significant key

figure for the successful use of the ERP system.

Second, it provides a basis for the knowledge of

combining the model of information technology acceptance and the psychological factors.

Key Words : ERP, MBTI, TAM
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7> MBTI A2 #89 FT2E IF=
5y XA(p) df GFI AGFI RMR CFI
HERY 46.381(.260) | 41 956 929 035 983

THHE TEEY, AR, analysis moment of
Structure)—‘& FTEATFEREYE A EXAE & 3

= iAot FEATFZREFH L FAAjacl 3
?lﬂr%ﬂrﬁﬂi A8 2742 B d73ARse] #

3) RMR: Root Mean Square Residual
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