AAE B3 & HAAY TR A4E5FY ARAA
Information World of the Urban Poor in Busan Metro Area as

Viewed Through Their Everyday-Life Experiences
% o & (Duk-Hyun Chang)**

(= &)
LAZ 3 9 979 59
1 979 W75 324 I. 45t AEAA
2 @7l 24 1 949 32
1. 99 e 2 ARA
1 979 o VA
2 A7l Wy
e

o] AFE TG AFsHE A ALSAZTE 934 FRHAE HRE WlE 2kl & ZAETFOITL
AgE 7123 AR 27 e 3 FBES Faled e ZHalgen, FAAY A, B, CAY ALSAS
o AYL e I FELTG ARABHE AR ZARIL THR2EN, 2] ARlY 25AE0] 398 e
ARNEY Hejgh o]2g PAL 2ske A 09 Hops) A stk F5A0 8= HHHE A4 HHaH
9] 234 Alole] FBIAE AT T2, EAALES BT ohEt kdF, wol& A9 FU, AU § 29A%4
AEAA =AY 499 FFE B3l o] A7 EHo] gtk FAHLE o] ATelME EAl ALEZY JHAF
g BpFreol vehhes F2 £42 2ARY] Aste (1) @48 B4 F383 diA iy, (2) 948 2is
AA37) 8l &S Aokt (3) e YIS 98l BoE sk HEE ¥7] st TE0) o) &3k wiAl e
f83 54 59 ¥FE UFUTL

FA: ARAS, BRAZ, ALEF, 29AF

ABSTRACT

This study intends to portray the everyday lives of the urban poor in Busan metro area, especially in
terms of the information perspective. Employing basic qualitative data collection tools such as interviews
and participant observation, the study attempts to illustrate such phenomena as information needs and
behaviors, and to scrutinize the reasons of particular behaviors in information seeking and gathering. This
paper, specifically, focuses on the following characteristics of information need and information-related
behavior of the urban poor: types of everyday concerns and ways to cope with such concerns: types of
the help providers: characteristics of information channels of everyday information seeking and information
gathering. The role that interpersonal sources play in their everyday lives, has been emphasized in reality
of their information environment along with information needs and information related behaviors including
information gathering and information seeking.
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1) Chatman, Elfreda A., “The Impoverished Life-World of OQutsiders,” Journal of American Society for
Information Science, Vol.47, No.31(1996). pp.93-206.
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259 FUER AR REA MY RE343 22 AR AES Y I&& = E2Al7t d2L A2
o} Douglas E. Foley(1995). The Heartland Chronicles, Philadelphia, University of Pennsylvania Press.
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@A FPG AS HYFTHT STEY Fo] ¢ F2 A 2ot £5E d1 Aue A7e EUx
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o 54& 159 715l o)k Ay
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TN ZSE FE GH go] FE FEAINUTE AR ks FE B gol sk,
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18) Spink, A & Cole, C., “Information and Poverty : Information-Seeking Channels Used by African
American Low-Income Households,” Library and Information Science Research, 23(2001), pp.1-22.
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So] ARt wigt 2ol WA, S| A4S B TAlE IYHTL AAAL, 9l °l;c°ﬂ
B A7} oIt RS ¢ 4 otk A% e IHE FUARECl B ALt B 2
717 FA ATT ek AR A YEOIN TRA" IHE SRAT AE 227 A4

b orle
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Ak 27t oM E Wite mE ARIAHAA FLHE FI USH, 1AL HolM J19d |
ZE7F A7E ol vobM A, g S5l Aot she Rolgk BT 2¢ 117t eyt
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ARolfal T2 AT, o2 do] A7IERE FEA olopIEAE ferha Stk AEo)
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ArAREe] M2 ol2)dt A% 2] A9 F9RH outsider) ENAIM BAEE FFHU 3
o, ol ABY 8/ ti 7124 BoE AL Yo, AIES] ] #A)
Al me) 8O E HRE o|gdt) ofE2 UE AHde] A EAIE YA HAL A
AAelAl Eolo] & FE AT 7%, ThE Al A9 FAlel Ao =g ojA7} 811:}

I Azsle] JEHIRE AT A= jlEFo] A9 Xi TARE w719 de AL AT
oA w=2lo AT A2 o2 WIEF e A AFERH &3 AR edee RS 7
T ool HERIH YHAE HsA7le F2% 29| Hoke Aojrhly

e
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YL o] ATNN EAALESY UAH ABAAS S AE ZPSTA ST
712H HEZAS 3 UY U FI AL T8 £HE ARTS A7 thgel B Ao
AR ALSE FUSY QYA 2W 279 AFS AT BTAFES F HAFIUD, A2
SAZe) AU P& W4H JU 79 DL JUE AFsH] AT HRARE 24, BHGS
A, 99 ABIY 25AT) FE U ARATY Yeis o)H T VAL Zefsie AN 29
S sefel R34 ST FRHoEE FRAT BT AR 234 Alole] JBRAZ
AQHoE BASZA Bk
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19) Chatman, E. A. “The impoverished life-world of outsides,” Journal of the American Society for
information Science, 47(1996), pp.193-206.
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21) Spink and Cole, (2001).-
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