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Influence of the Restorative Quality of Landscape on the Visiting

Preference and Satisfaction for Tourist Destination
- An Evaluation of Heritage Landscape of Kyongju by Americans -

Yi, Young-Kyoung

Dept. of Landscape Architecture, Dongguk University

ABSTRACT

The Attention Restoration Theory (ART) developed by Kaplan and Kaplan proposes that effortful directed
attention required in normal life can be fatigued. Restoration can occur in a setting that has restorative qualities.
The restorative quality described by the ART involves four concepts: being away, fascination, extent, and
compatibility. The purpose of this study was to investigate how the restorative quality of landscape influenced
the preferences and satisfaction of visitors to an heritage landscape. Four kinds of heritage landscapes of
Kyongju were used as environmental surrogates and 150 americans participated in the study. Hartig ez al.’s
Revised Perceived Restorativeness Scale (RPRS) was used as the psychological measure for the restorative
quality, along with other measurement constructs such as cultural uniqueness and novelty.

The results showed that RPRS was a reliable measurement tool for assessing the restorative quality of
artificial landscapes. Factor analysis identified three valid factors: escape-fascination, compatibility, anti-extent.
Among the three factors, only two, escape-fascination and compatibility, were found to have important effects
on visiting preference and satisfaction. Specifically, higher levels of preference and satisfaction were associated
with higher levels of escape-fascination and compatibility. The results indicate that the restorative quality
has a high possibility to be used as a frame of reference for assessing various types of landscapes, from
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natural to artificial. It was also proposed that restorative quality could better explain the experience of the

landscape strongly related to specific purpose or motivation.

Key Words: Landscape Assessment, Historic Landscape, Tourism Values, Attention Restoration Theory,
Revised Perceived Restorative Scale (RPRS)
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A9 243 (restorative) SR Q17| AgF-
AAF 2EHAE TAAAAN Y JHZE 5 EA
713 o volrt A7 SR AHEARE Tt
(Ulrich, 1983: Kaplan and Kaplan, 1939: Hull and
Michael, 1995; Han, 2003). o|31& §2& 742 A&
< FHIH(EE 384 A€ Lk, F43
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Ao HHFoIn ZLHY Hdo] & HATET
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2006).
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* Please rate your responses to the following questions(1-4).

1. How much do you prefer to visit this landscape?

2. How satisfied would you feel visiting this Jandscape?
3. How novel is this landscape?

4. How culturally unique is this landscape?

* Imaging you were in the presented landscape, how would you
agree with the following 16 statements(1-16)?

. It is an escape experience.

. Spending time here gives me a good break from my day-
to-day routine.

. The setting has fascinating qualities

. My attention is drawn to many interesting things.

. I would like to get to know this place better

. There is much to explore and discover here

. 1 would like to spend more time looking at the surroun-
dings.

8. There is too much going on.

9. 1t is a confusing place

10. There is a good deal of distraction

11. It is chaotic here.

12. 1 can do things I like here,

13. I have a sense that I belong here,

14. T have a sense of oneness with this setting.

15. Being here suits my personality.

16. I could find ways to enjoy myself in a place like this,

IS

=1 N U = O
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E 3. 1670 RPRS &=0ff Cheh 201 =4 &

W 291 292 2913
- (8% 4 4¥) (A 313
1. 1t is an escape experience 0.715
2. Spending time here gives me a good break from my day-to-day routine 0.732
3. The setting has fascinating qualities 0870
4, My attention is drawn to many interesting things 0.868
5. I would like to get to know this place better 0818
6. There is too much to explore and discover here 0.860
7. I would like to spend more time looking at the surroundings 0.779
8. 1 can do things I like here 0.699
9. ] have a sense that 1 belong here 0857
10. I have a sense of oneness with this surrounding 0.848
11. Being here suits my personality 0772
12. T could find ways to enjoy myself in a place like this 0627
13, There is too much going on 0.825
14. It is a confusing place 0.864
15, There is a good deal of distraction 0.889
16. 1t is chaotic here 0.868
ZfA 8216 3019 1.055
A 4K %) 51.349 18.870 6.597
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