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(Abstract)

People’s values as well as their behavioral form of using a
product are changing due to the rapid introduction of diverse
cultures and the Five-day workweek system. The single and the
married are the subjects of this study: it is aimed to evaluate
and analyze, thus grasping their difference in behavioral form of
using a washing machine, the main factors they consider to be
important when purchasing one, and the level of satisfaction
they get from their own washers.

A questionnaire was used as a tool for a better Factor Analysis
and Frequency Analysis research.

There were 6 essential factors which unmarried people take
into consideration when purchasing a washer: economical
efficiency, measure of capacity, design, type, brand and
advertising, function.

On the other hand, economical efficiency, convenience,
measure of capacity, function, and type was what the married
thought would be the 6 central factors.
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