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(Abstract)

This study began with an assumption that virtual museum
exhibitions will continue to be created in the future and
more knowledge is required about designing effective virtual
exhibit designs. This study explored the relationship
between virtual exhibitions and visitor's opinions following
the viewing of the virtual exhibit in order to determine the
components of a well-constructed virtual exhibit design. To
address the research problem, this study explored two
aspects of virtual exhibit design: 1) what are the
components of a well-constructed virtual exhibit, 2) how
does viewing the virtual exhibit change visitors’ opinions
about both physical and virtual museum experiences.

The methodology of the study employed surveys, interviews
and observations as instruments of data collection.
Twenty-five participants were given a survey prior to their
viewing of the on-ine exhibit, then they were given the
opportunity to view the web-site and finally surveyed
regarding their opinions. From the 25 participants, six were
selected for observation to record behavior exhibited while
they viewed the site. In addition, five were interviewed for
a better understanding of their responses to various
aspects of the virtual exhibit experiences.

Data from the surveys was tabulated for descriptive
percentages in order to identify numerical patterns of
relationship. Observation data was analyzed for simple
frequencies in categories of responses and interview data
was tape recorded and transcribed into text files. Based on
study results, recommendations were made for the future
role of interior design in virtual space that stands
independent from a physical building and resides only on
the Internet.

(Keyword)
exhibit design, virtual space, methodology
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