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(Abstract)

As the interest and use of computer have been
increased among elderly users according to the entry to
the aging sociely, the issue of universal design for
computer usability was brought forward. Especially, it is
widely recognized that universal Ul(User Interface)
design on MS windows is important. The objective of
this study is to conceptualize Universal GUI design on
MS windows which can be used more easily and
intuitively by novice users such as elderly and
housewives. Especially, the solution for Universal GUI
design on MS windows was developed by reflecting
elderly users’ needs because elderly users is the group
with more difficulties than other user groups in learning
and using MS windows. First, elderly user's needs was
collected by participant observation as a teaching
assistant in computer class for elderly people for 4
weeks. Secondly, the experimental test and in-depth
interview was implemented to find difficulty factors and
needs in addition to participant observation. Based on
the findings, the new GU| design solution was
suggested.

The design solution consists of ideas in several categories
such as setting default, simplification of function for easy
conceptual model making, customization of function and
working environment, and intuiive GUI in interaction
process. The new MS windows GUI design can be
accessed by novice mode when user login in window
XP.

This study has the significance in finding elderly users
detailed needs through in-depth and long term participant
observation. However, the usability of the suggested
prototype needs to be verified to various user groups
besides elderly users in the future.

(Keyword)
Universal Design, MS Windows , GUI, Interaction, elderly
users . !
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