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A Study on Model for the Evaluation of Customer Composition
in Internet Shopping Malls

Kwang-Ho Park - Dong-Hyun Baek - Dong-Seok Han - Hak-So Kim
Dept. of Business Administration, Hanyang University

Internet shopping mall has become a huge distribution channel with dramatic growth in recent years. The number of con-
sumers has exponentially increased as the scale of shopping mall has been large so that shopping malls with thousands or
millions of consumers become a general case. However, it is essential to evaluate whether current assortment of consumers is
proper or not in the strategic aspect in order to operate Internet shopping mall effectively and gain profits. That is, it is im-
portant to evaluate whether consumer strategy of corporation is proper or not from the corporation. Despite this business im-
portance, consumer assortment has not been evaluated well and related study is not sufficient. This study supposes a frame-
work for consumer assortment evaluation, which evaluates whether consumer assortment of Internet shopping mall is proper or
not. In the framework for consumer assortment evaluation, analysis data based on order data and consumer data in database is
made. Then, four factors, consumer maintenance rate, consumer profitability, consumer securing rate and consumer conversion
are setup, and 22 measurement indexes are drawn. Finally, a consumer assortment evaluation score card is made by integrat-
ing them. This study has applied a supposed framework to a domestic typical community based shopping mall, and it is ex-
pected that the evaluation result will ve used as informant strategic information to operate the shopping mall effectively.

Keywords : Internet shopping mall, Consumer assortment evaluation, Customer strategy
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