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I.ME&

A% ARFAV e Ud, wASs
2 2293e} e #RWsle dAdHeR
19zt AL AAE ob7lstn Utk
73780l Asige wat 714 AlAgedA A
obdZl #s) WH AFHolm Az FHA
A AL A Blojup R A FFH ol A%
FAAA AR HEE FasA 94
2 Ith(Day 1999). §3] A7 g
AAE ol E nvBoR HAAPAERT L
7HAE AFsEe 7IdY 8FL o5
AFZ e AET AZAHo Jrii HE
#Hlo] ojtch olo] AL &FE A9
o F1 Bt & JIXE A&V A
dH9 BF& ¥ TR A (customer
orientation) 7ol AlgolA A&HHQ A
ASHE 5 & Ue 2% o] F
3 A HRindfleisch and Moorman 2003).

gy cjMEAE ste] 7|del 1A
A EE 9% RE €58 222 §4F
e AL AAHo7 oYy Wi, 7Y
< e By I B AAFAES
o F713% FxFE =¥E e 3o
(The Economist 2001). ©]o] 7]dEL H|
zU 2 W E 9 A (business network)gr £
T g e 71 1 dAE FAdEo
$toH(Gulati 1998). 1714 HlZ2U = U EL
Ay A2 71959 FHHAstley and
Formbrun 1983; Miles and Snow 1992),
T Y ol dZEE BAAEY JEE 9
1] - Anderson, Hikansson, and Johanson
1994; Hakansson, and Johanson 1993). 2|
2 Be 7IYES AEFAVEY THA

N

o,

ddol FFAA, EHLART o
BAA ez ks d¥H JEHZE
A3t o, ol 7IYdes o7 A
B 9 &Y g2 U AdEY 713
¥R A A, A FAAM EAEE
HEYZ 7+ A4 dsdted B8 =%
£ F3 vHGomes-Casseres 19%4). E3
U] A9 F2792 EQ2AY
o] stutel FrtAA o7 g FowA A
HEAR, AdALR, 2745 22
A9 Fr3d e B2 ZZIELI
FAE] VEHIE FEdcd 4TS 7
A3 ek HEY 20060 E82H gt
AR HEAPE 2 ALY B¢ HE
Pl AF=H 7Y e MEHAE B
2Axoz 24E A2 dYgd.
olg1g A4l BFo FAdME 7Y
T AHBAE dHE7] A8 AEAY F
719 219 #ATE AHEAKd 7€ AT
9 @4 S ZA2HA A2 Yo
(Wathne and Heide 2004). Rt} FH Ao
2 G| nATIATe] ANBA
& B FE3 oyl A ol
A3 (dyadic) BAZE WA A= A
ANA 874, & ¥zgs yEY36) B
< 7FA e} dttkar F3Fsta dth(Anderson,
Hakansson, and Johanson 1994; Byrnes
2001, lacobucci 1996, Levy and Grewal
2000; Moller and Wilson 1995, Wathne
and Heide 2004). zalut 7147 vl=24x
HEHZ @3 Bl ol Y& ¥
upAR EokellA otx7tA] 2 AFAHA 4
Hekgt Holw, FUeME P9

T e
2 g4 aAn e 43

4
S oo
oo
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2 dte A2y olgd 9753 EE v
go2 71 7 AYE o]¥F #FHe] opd
VEAZ BHAN Fagozy d4S 1
tt B3| ol st=d HHE v FAA
o2 Y FAFH (resource based view)Z
A}3]A  zlE-o]E(social capital theory)2
53 71de) vEYad £gogxn LA
He Yoz Hue 5 {FIPAUA
H24, 8494 A4S AAEL, olRe] &
FHo2 4A AFE By ¥ 1Y
£ A¥st=d oud dFE viXe
AFsnz g, 71Ee AFEL HEY
A #A 2 ZAY, HEYDIY £FozH

e MEZ1de A & HAA vES=
o] die] 2HE wFo gk NE7IYe
Aie F2 ADVEY AZHRE, dWE
4, F7HAE, EFYSA FE IAHIUD
(Hagedoorn and Schakenraad 1994; Koh and
Verkatraman 1991), AR UEHI AFA=Z
F2 UEYAY &&7|ztolt AEE A
Z 5% HDas and Tang 2000, Harrigan
1988). 23y FEHZ= AR FIAEE
TEol A7l HEed §AH7Ide] HEHA
o &30z de ARy Bt AANFHY
nAY fFolz & = e ARIYE ¥
& JIXZE ojd JFE WA=stE 7
gake AL vy v dE A7 €
th. Wathne and Heide(2004)7} EFFALE
HEAIZGAA &4 FFAAZ A=GA
of FrdstA tiMsiald HHAEE FAHLY
Gt FAZE T3 ITE ddn
P AR, 7Igdel dFAHeR 1Y)
W& FEsty] f8 B AT
2 e UEYZY o] oy
& YAsteA AHE Fgrt )

_
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ol

-
B
s X
B
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B ok o

A A
qF

o xR R ol

2T BE" AdFE uf$ BEF Ao A}
Aojr},

wed B dFoMeE FIEIA7 AZ
AAE g nAqATFF BFS FPi=
o Qo] VMEYIAZRE dA HE o)
ofm gge vA=X FHHEL HESY
A Yo FFE vAe YEHYAY +&=
Z EAS BER A 3o

0. OIEH i ¥ 71

1. 71 2+ HIEQ3

719 3+ AEFA Y| E YA (strategic business
network)@ A2 SHH WA AF5HH)
AE o]&XZEC] HEYA 9 2AE
o ¥l FAAL-HE g5 2 /X317 A3
7180l xRl A&EH|AE JHAE

& 8317 g3 749 7
A BAANAZ A HHGulati
1998; Jarillo 1988; Porter and Fuller 1986;
Thorelli 1986). & ATdAME 719 7+ &
g3 HEYIE HNFEolTHE 79
E4E gAsl7] st Al ol 7IdE
o] dA 7IFEt FATE ALHA ¥Y
BAE Fstaa} g}

eI A4 F7e ZAAE AA3)
© ATAHYU A Al T AloA
FEEE JHX7E AF ol 8%
Aol &3] ol FoteE H& BRI 3
o 535 #7FWste] ddo] AgE ezt
el 7]gdol RE %S Uidoz £3
sted FAE A HAx, &Y =AY

[o?
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FA7E WREREoe 798 Fe EAE o
Ztg3tA R EAS} AAE FTEHA
g QU HHEA UEYAY T84S
Ak F BE FopollA Fstein
2 A9 AR A3 AEFH Y
74371 oAgr] W& AAE 2E
Hopoll A4S FAFAA UsHEA Y
Ae 95 71979 dgoz fAs
AdAe AN Hadd, VIdE
o] Ztzte] AHAFS vtFo R Aqmol ¥
L0 s FHBAS FFII9 FHole
ZA et M ES I tH(HFE 200D).
¢, 71d 2 UMEYIE gutFoR ¥
TATNE, TEFA, TEAY, TFHEY
o Ze AFH AF, FAFA, LAY,
A8FS, ANAL, Z82H T FHE
e 53 HI2A ABE
719 T HEYAE HE 4y 282l
AH) Z2) 2 E(industrial cluster, 2443
e ERARY A% Q##AN} 2 9
9] 7195 71#e] B Jde AE Ane
HPorter 2000). &, FAVIA(EA7Y, F
271, A} 71 ;R E, dT4), AYA
2 7IAE(FE, HE, A F)o] 24
HEYIE 58 437802 AYAE &
g3te 43 ANFE vt 53] Porter
(2000 435 #AAL 71t 7l#e] A
gHeoz FAFsd A4 FHY =gt
gEt ANE FesdHE B3 U 2
H2HE Ay JAF, 7143 7189 og
4, 53 Eolilo 53, FAFALY] 44
:3: EAoZ gty MAFELS olm 1990
O 2%e ZY2H P4 B2 =d&
71€9 gor, dBAHA I EHE &
o] ololX&A(FmER FAZE AFA E

3

e X de
215
Y

iiigmlNSLOIN&?-N{EOH

rlr e

21 e

(Lo o

¢

F(Oulwl F4d =7
Ei*Ei Aol ze] wto)
&E, dAFY EAXY F=
ME}. T g4, &
el AEA =YL, T2 I,
ojdel =A7] A T3 e FH2HIY
AAYE Fol7] Y3 A2 F2HES
243l AAL Jotstn Yot 2 AH

t #™EVIYGESF 718E0 2T A
AAst glo] EHEE T8 w7
ANGEe] 550 4o FFIAL A
AgEe &&st= Aol 7 dtH(Porter
2000). &S] 4ETHQY EH2HE AN

T, w25 4 J24, FAEY, &
A YEYAY 7137 gdFiA = =
Al ojdH, FFY HATH, FIA&EA
23, 714 1 "Y, 7lecldH gAilo] &
e A AZEJAH o|FE Tl EE
3E& FEANUHEFETD 2002).
2. 71 2+ HefollM DX
—‘iX] %A (customer orientation) A jf
A= LAY o] S HAMo F
7‘]—’%“7‘49_3 B & 7/HAE ZEI
3 dHEe] Ay Z& PgFoz HodAr
(Deshpande, Farley, and Webster 1993;
Narver and Slater 1990; Rindfleisch and
Moorman 2003). A€ & AFAE
7190l AlZol A F7|H o2 Hopd7] HE‘}
% wgow uAXIYYE AAeL 3
tHDay 1999; Deshpande, Farley, and
Webster 1993; Narver and Slater 1990).
Deshpande, Farley, and Webster(1993)
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WEITIt M=

SHlofl CHer AAX|Pgol DIXI= BY 59

£ 18 AFAGYe
2, 7198 2E BFo nAY YA
AASE nAXNGH FGolof

=

=
€ 2923 4o 420 %% e
1

)
e
2
oy
it
i
R

RuA

FZ AMHlA FokdlA AMH]& *11%1} 3
Az 7t et HAAYA Ao 3
o2 YFo] utei(Donovan, Brown and
Mowen 2004; Kelly and Hoffman 1997),
Deshpande et al.(1993)2 7z gAS Al
GG Zol 7dFTAA =9sdtt
<d 9o & AU u} o]F mAAFY
< ATFAREA 98] 1 o]EF W E o
3 ohekdt #Ho] &x3 AW, 7Ide]
Al WA 174712 4% (customer
value creation) &%°] A FoAZL
T2 3 "art gl (Kennedy, Goolsby,
and Arnould 2003).

. HIERT s=int DZX[ekM7io| 2bA|

3.1 HIEQT 3=

=2

x
2
X
i)

Z1dol vEZY £
T ol FoEA? o &
o] & Aol& 71dEH
stEHE olfre T4 ]7]'7 3
3t 71 2 MEY A
g Aol BAS
2t ZzstdA "2y
ABGAA FZste = %3}° °
(Chen and Chang 2004; Das and Tang
2000; Madhok 1997). =}91& A &3 (resource
based view)oll WE™W, 2w E7bssta o
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Mg
32 e L e
S 2 X o oox o

A Bt AdE FEsy HIse R
& g Fag A
zUx UEYAE B =
AL S 5 F e T8 4
3lch(Barney 1991). 7

o] w2 Walste el 7
AASEL YRrHoz Sy ¢+ g I,
7190 A 7 FaEe 34 bE tE
Z1dolth. 53] AAsAY] FAd wEd
o AAA AR BAdA AFH UEHR
7F vdehva, 71gEe] A2 AFE 27t
=+ ’S“ﬂé}i“ olfr=2A Zt 71de] AYx
= o] AAHS 53 glon o=
E} 7]?3?-:4 27140 FAE FAdste= 2
Aol uielo]l ®rhn Hth(Nohria and
Garcia-Pont 1991). AAZ 7|2 UEY
3 de gdg FALER BAE 23
25 71 Aot X rled A28 F
R, FE dAYAY e AHe A3
ZFodes AnY + Y& B ol B

3:9.

— 0

e ¥
(F= 2004).

S, 7]EY AEA zFEo]E(social
capital theory)el &3 AFEL UHEHYA
g 33 & THYERRYH 4A I A
B, ¥y 22 4o g2 #HES A
$HcH(Burt 1992; Granovetter 1982; Nahapiet
and Ghoshal 1998; Sandefur and Laumann
1999). Ap3]d A2 3 side] 1 Qe
FAFgoEzN BEA JF5g 7M5stA ©HES]
T AHE TR Z2 AH8A BA9 & &9
olg} AHod 4 gl&=ul(Coleman 1988), ©l
© Aoz AldA B2 HRE B
o eEA ds F AR, S =" 9



60 JTAT M11A MR

oz FHYES BAHOZ FAL F 9
o, AN®- 7Y - 2HY FHE 54
ne TH9EEYEe 538 0T Yt
Rol 7F5RES He 4L £V 5
3 A9l E 54 71de] B s

~

7 VEYIE FAHAToEN HHY &
YA 297 2L Has 48 F U
A X =) A tH(Nahapiet et al. 1998; Reinfleisch
and Moorman 2003; Tsai and Ghoshal
1998; Yli-Renko, Autio,
2001).

2 dFdAE oleg@d 7|& 47+E 9

FHA VEHIY £Fo2H & &
Yoz Aue Y5, 49x9e W24, ¥
43 AQe AN, V=D 3 At
AH719S 93 147X E Adsed o

9% 9ge AALAE 43803 Bt

and Sapienza

3.2 HHo| &5

AB 9 3= (information acquisition)S
7190l HIEQZE T8 ZA9ETE T8
|x Z2e% AE, § 1A% B TF
of AT AFAR, AF 2 ¢ EWH=, A
AR EY Z2A 2 FS FRE F53
v A=E Y9I Rindfleisch  and
Moorman 2001; Seibert et al. 2001;
Spreitzer 1996). WEHAE 53 AR
52 MY A58 v 2 U9 ¥
H4g #Ho] UkBurt 1992, Hackman
and Oldhan 1980; Spreitzer 1996). %3
© 2 Sparrowe, Liden, and Kraimer(2001)
< 7iQde] vEYA YoA dA He JR
7} BolA+& AFA TG A AAA
o] AN&L A AT

oIy "]7& E%“_Eﬁﬂ 21k Xéi—‘?—E{
Artel £, AF Z2A2 E £9d)
3t AR AT oY JIEd Wi AR
o] At} VEYIAE £ w3 A3
A R s A ARE 3AAE o
' FIFEAY A% dE58S FHAI
3, EFEANES AaAgezA Adgg 9@
I Ae 2AAY Yzg B33 FFAY)
cd /88 9¥E FYPFHBensaou
1997). 5, 498% 48¥ BFrY §5F
HZol %°l’%}-’r‘— 7-1211E By Qe 1
ArE A% A7 gol EolAA 5
T, 7199 ‘ﬂ 63 3T TRY FE9
vz 147198 98 XA E gE2de
7Lo]-g— o 583 Ane FEL AFFo
2A7GA Fadsn HAsA W

71del
4—9& 598 ¥d0T 2 5 A

off (4 on lo gd

Ol'

fr

B

A S
.

A4 1 : FFAAT 719 2 ME9as
%3 458 Aust golass
ZEER R ECEER

& RAAGH] FFL wobd

FEAYY] HIZA(access to tangible
resources)< 71gol MEHIE T3 A,
e, AzAE, AU, FF%, 4A
g5, A" 2E 293 A4S 44 9
58 F e A=E 9vgtiItami and
Roehl 1987; Juga 1996; Spreitzer 1996). ©]
€ 7IgdEe] UESaE FAsHE ol
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SHO gt AAXIPYA OiXIE Y 61

2@ S04 YEYaE FdFoH
2 4 9 A9 3 shtolthMadhok

Hol gt 53] ZdAEE ez ¢
Morrison(1994)¢] o] w2, o)t
HWELZ SJEVE, 718 ZdidalgA, o
971, 2Ex —6—%’— 14 539 HEYA
T Z FAEYEC) ERSL e AEAX
23 Adog A nAE A% FAH
FEo 2A J9%e AR FAHUG
(Koka and Prescott 2002, Wernerfelt 1984).
ol¢} H|%3EA Gist and Mitchell(1992)&
o8 7t E83 Ao o =2 FH2A
o] /A7 HF WE FAHY A&
A g9, 33322 14 74Ty FA
AA LdAsE o8 A 8FY E A
g HEYE 59 F Aok Aok

7t 2 1 FFYAC 719 % HEH=E
st FEALAY HIAHol =

AdE 23 e AR
ARG FF

P

flo o2
2
i
o W
rok

3.4 #x x|

d &3 x)9(collaborative sponsorship)&
A3 3EA4L vgoz 3 YEYa A4
HYE9 AEAR] ANYE ofvsH(Seibert
et al. 2001 7|&9 AL A Ao dF 4

£ FE Y9 Ndoz gol ’5%‘0}
! 9\1 b, 2 dFoAEs YEY FHo
oz dE olF F FFHA AN
H2ety] dZe g e Fxg xYol

B gol8 ASstuA Btk 2y 9%
FHE B2Y foldn G RrARes
BE RS vt AE ok, 45 %
H4¢ 2L Y7 4B FHHQ A
g B Gue a9F MBI
el Bl #EsHa ckn ¥ 4 ok

Chen and Chang(2004)2 &<l g

& YAt GAd 99 FsE 55
$u 2 B AVSE B ged,
54 719l MERZ FHASY FAHY
g WA HR 2AEe] 27 gga)

<d 2ot FHE YA d& & dvxn
B3 9ltt. Mentzer, Min, and Zacharia
(20000< 719 7 @8 QraFH =24
THE FHANAFERE HBIHLR Fy
' AllAe] B9 NS gy
g 4 JA shEvh A5 ) Rinfleisch
and Moorman(2003)& UWEHI FAHLE
«] ﬁa;‘liﬂ X]-?_-% LA A Bt w2

ol 3%*—1"1 FFE vz Bt we}
A Al A HEHI FE7IAE
HHHQ Aol ARFEF AB7NHL 74
259 Ade ¥gez aAgo] die
S50 2o w23 {34 gAY 5
o] A7) W&o FFFETHZ TFHLEC
Azses AAAFY AEE AXGR &

+ ek

7Hd 3 1 IEAAVE 71 % vENIE
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4. HEQZ Uz HEI SAlMD}
HEY3 3|EiZte] oA

71E ATl o8t YENZ o 74
e AFH A3FEE o, od 9
M e FHALET Erivtg HAEF3e
7tell wiet AA He FHgeo] gty B
I AoHBurt 1992; Graonvetter 1982;
Podolny and Baron 1997). oju} ojm® ]3]
dA & TALEN duietEF FEsert
€ Jehdls dEHQ UEYa SduTE
B2 X (density)?t FAA (centrality)o]
t}(Antia and Frazier 2001).

4.1 BAle] Y

A dxv UEHZ FAHH4L A
of A ZAEE 9n3HGranovetter
1973). 71& QAT 93td FAHALELY
D= FHo FE5(Granovetter 1973), A
2lo] o]A(Hansen 19993 ZFAZ<¢l #A
o] J¥ ZLeZ H1 Utk HEYZ Y
TAYR YAAT HEst 33 =
o] 7t NINEFE AN, 1y 2
Ab B33 e AHHel FEoh) Hg
, Nzdz e 57 Yoo HI2
Fede 28X X&d ZAfd vs F&83
o2 Z71etA 9o
E AT s FAALe] FErL
HEHIAYFE ARy A4de 373
Aol AR, w2 FF9 o4H 4

Bz i (Galaskiewicz and
Wasserman 1989). & YEH A 4%
AZAY A=’ 2&5E UEYZY FH9
st e 7Y e Aduge] HXdEH

Q

fo

Al

r% oy u% ¥
o

olf 1B

N
ox

X

£
G

w e rle

3]

b

£ Ao|t}. Pavlovich(2003)= =& 9
HEHIE 7|dEe] dXE 85
FTE4RA 8F539S FFAUG A
A UEYR YWEE R AAF

2780 nr) ZEY Anage Ay
I

]_

Q

oft
o o g

DU

1

e

&3, Coleman(1988)2 #A Y 4=/} &
< MENIALTE 74979 399 4=
7t wopdttn Bt ARUAA] F
T AR 22 UEHIE BAEEE F
AN 2% FARE 3 1YL TR H
3 @FE FFetn FHARAA FAdse
FEUE7E AE A8t FY¢AE A
A, & UEQI d=E 2459 A4A
AARZAN AE AT 5S4 F
¢ AT /AE L1 gicd, ZHEH

238 vEHIE FEYEY°] 1 4

.'?.
&o] Zat ZIdE AX/ BFEA A
9)

A5t 54E AU W 27 zh A

2 Bt 7#%el Yl ¥oHGulat

1998)

7 4 B UEE 2 ARe Y53
b SRR 24, o

=
CEEREE DR RS EREEE:
g "d Aol

4.2 HA2 S4H

BAY FAHE HENZ Mg &
3 71del AXE 9vgrh(Benson 1975).
HEYA A9 Yxrb AA FALI
FdEA A=E uiste Zeldd, FA

A=E

o] v] g+t}(Anita



=12 ]

HIE/ITIt HIE

Mo CHE AXIYYl DIXl= BE 63

and Frazier 2001). VIEYIA W o& 714
E79 AdZn(link)7l Bl THAC] =
2 g HEAINA KT AXNE X
AgozN & FHYES AT
= 9 e dAste Aol TheE
(Coleman 1988). §3] tt& 7|dEt F4

£ 32

Level 1. HERIA-S=SSA 2

g 4 AT, 4UE FRAPLEA F7
& A 28€ doid 4 ArkBurt 1992),

7Hd 5 #Ae FAEL a) BRI Y5

%=, b) FEALAS "2l

FHHA 92 vd ot

Level 2. SSLM-HMZEY A &

d |

Qg » AT 23

2 F NEA FA Ad

< WA Hol, g2 PHAEe] o2 3}
€ AYE AN Fi 714 g FY
A ZHBurt 1992). Sparrowe, Liden, and
Kraimer(2001)o] <9st¥ Y EL=Z Yy t}
2 FAER dF0o] Wol Hol e FAt
X]-"é-’i‘— Ztzvel FAgol 7ML de A
Aol RH2YdS 5§32 HIdeE Rl
fol3tttn A3, wetx FAY FA
ol & 7IAUTE HEAZ oA &
Aste o8 7HA ARG 2dole HaA
o] Fol A%, Ay, AF AMu|zet 2L A
Ao Fg=5o] Fbedin. FERHLE AuH
A FAAE HUZEEH NELE JHE A

ATE°] AHFH UEHAE
E o9 JIdEY #TAR BRu JAT
AL ojule] YEYAE 7Y T dAT=E
7} 38 9] A (triad relationships) °o|ez ¥
4, &35olx 75" 71 % BAFERE
ouiet, wetd B A3 AFMEE A
Zaled 7HY HEd dEYas A4
A3 o 2e 71FS vldEHT. AA,
HE A Hold wal Al o] P}
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€2 7AE gATFRoloor ¥ =4, &4
Zte] 719 E2 SHHoE EAL ofof
gk A, A 719eT ol e F
7195 o= AV EAEL ojof
i, A, 9@ AERYo] obd 54
A 71ELF, ARTH, FFTH 5 oH=
yzsh #dd AdgFe] dolo ot uh
tez B d7e 7193 7197 Al

HEol AzdAd AFS A

o

ffr wo (o
ol 4t

T N
2
2

off off X
e ob o 4

Foll A% dF oS
A g Fobe I AAA
SRk HF3Ho
A
Ze12E9 gigdgad) 433 9l
Eo] AAHNeH, 7 VMEHIE
Ae ST D3 Gz Y

< 8334 YA 4%
thi d724ds disin 2 e
8 Zhztel AT
FAZAE A
of 35 AA HERAE AAsHed,
Ao &3 74EY F8 dF L A7A
Z, JAHEN AZEgS, AEA} RE Z
g, F2714 5o &0k dig-& 30370
714 Fol 3971E xRz, e 657
714 Fell 4070 714, AAL 997 71 F
o 44702 AEAE FHete] HA 123749
AEE FASALY, $HES 26.3%0]t)
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7E ATEAA AHEY EAUSE
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The Relationship Between the Supplier Network and

Customer Orientation toward a Manufacturer
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Jae Wook Kim**
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Abstract

In business—to-business setting, dyadic relationships between firms are of paramount
interest. Recent developments in business practice strongly suggest that to understand
these business relationships, greater attention must be directed to the embedded context
within which dyadic business relationships take place. As a result, it is important to
develop an understanding which is to move from dyadic business relationship to
business networks. The purpose of the current study is (1) to identify types of network
benefits: information acquisition, access to tangible resources, cooperative support from
network members, (2) to model network benefit effects on a customer orientation for
customer firm, (3) to examine the relationship between network characteristics and
network benefits.

Adopting resource-based view and social capital theory, the conceptual model is
proposed. In order to develop and test a model, this paper was empirically to examine
how network characteristics can reinforce network benefits leading to focal firm's
customer orientation using 123 firms. Through structural equation modeling, this
research found that (1) density influences information acquisition, access to tangible
resources, cooperative support from network members, (2) centrality increases
information acquisition, access to tangible resources. We also find that information
acquisition, access to tangible resources, cooperative support from network members
enhances focal firm’s customer orientation. Finally, We discuss several theoretical and
practical implications, and suggest limitations for the research and future research issue.

Keywords: business network, density, centrality, network benefit, customer orientation
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