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The purposes of this study were (1) to describe patients’ behaviors to protect
themselves from medical errors and their involvement in decision making on the
diagnostic and treatment procedures (2) to examine whether patients’ characteristics, such
as age, sex, education, experience of hospitalization and/or surgery influence their self
protect behaviors and involvement in decision making on the diagnostic and treatment
procedures.

A survey was conducted with 99 patients visited one university hospital in Seoul,

Korea. A 20ritem questionnaire, a 4point Likert scale, was used to measure the degree of
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patients’ active involvement in decision making, patients’ self protect behaviors regarding
medication, hospitalization, and surgery; and communication (Cronbach’s alpha=0.801).
SPSS 120 was used for the descriptive and correlation analysis.

Only 6.1% of the participants were involved in the decision making process for the
diagnostic tests and treatment. More patients did selfprotect behaviors associated with
the medication than other areas but widely varied from 182 to %43 % among various
items. More people with age of 60 or older compared to people in younger age groups
reported more protect behaviors particularly associated with medication.

Patient education is needed to improve their active role in preventing medical errors

and to promote patients safety.
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<Table 1> General characteristics of subjects
(N=99)
Characteristics N %
Sex Men 49 495
Women 50 505
Agelyears) Younger than 30 9 9.1
3039 27 213
40-49 24 242
5059 24 242
60 and older 15 152
Education Elementary 5 51
Middle school 9 91
High school 36 364
College 41 414
Grad. school and higher 8 81
Experience of Hospitalization Yes 5 545
No 45 455
Days of Hospitalization > 1 week 12 273
(N=44) 1< DOH* <4 weeks 19 432
24 weeks 13 295.
Experience of Surgery Yes 49 495
No 50 505
* DOH * Days of Hospitalization
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<Table 2>  Patients’ self protect behaviors and involvement in decision making

(N=99)
N (%)
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<Table 3> Patients” active involvement in decision making
and self protect behaviors by sex, age and education
t/F * Al SPM SPH SPS COM Total
Sex -1.282 0.094 617 345 272 50
Age 536 1.262 415 1951 185 730
Education 837 869 306 650 Bbl17 107
(Elementary)

Al = Active involvement in decision making, SPM = Self protect related to medication, SPH = Self
protect related to hospitalization, SPS = Self protect related to surgery, COM = communication
Note: Numbers are t-values for Sex and F-values for other variables from t-test or ANOVA
analysis.
None of the above associations was significant

<Table 4>  Patients’ active involvement in decision making and self protect behaviors
by experience of hospitalization/surgery and duration of hospitalization

t/F Al SPM SPH SPS CcoOM Total
Hospitalization 1569" 586 046 236 -020 -116
Surgery 143 163 152  -1002 1214 -1034

Duration of hospitalization 4174 290 1.048 1.041 1723 1.394.

Al = Active involvement in decision making, SPM=Self protect related to medication, SPH = Self
protect related to hospitalization, SPS = Self protect related to surgery, COM = communication

Note: Numbers are F-values from ANOVA analysis.

* p=0022
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