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ABSTRACT

The purpose of this study was to examine the donators’ characteristics and donative foods of both government-
dominant and non-governmental food bank program, to understand the problems and benefits of food bank program, and
to find the solutions to activate food bank program. The questionnaires were distributed to 120 food bank operators and 3
donators were selected from each food bank for the survey from April 2002 to May 2002. 118 sheets (32.8%) from
government-dominant food bank and 53 sheets (20.1%) from non-governmental food bank were collected. The main
results of this study were as follows: The largest donators to either government-dominant or non-governmental food bank
programs were bakery and confectionery companies 31.4% and 45.3% respectively. The majority of donated foods were
“goods in stock” (55.6%) and frequency of donation were largely on a daily basis (27.1% for government-dominant and
22.6% for non-governmental). Some of the donators who had more donative food did not donate, and the reasons were
closeness to expiration date of food (67.3%), lack of legal protection in the event of food poisoning (54.5%), and poor
public image of food related accidents (52.3%). (Korean J Community Nutrition 11(5) : 618 ~628, 2006)
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HERY Al FSUA ARIE B Fololth(ATA
Z 2005).
FUIE A Bl AT 28 o

HAEFE AL ool Agste] &34 EEHES AE
78R e} o) gAE QA5 olejd AARPE Fa o
=& Ak FEAIYAE AoFa, AFALE] s
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FZZ0] YA AA HEE F5URI Aol 843
7] Ao, dA Avt, FEAE FHeE &
W3] BHA I Qe FeEeolth vl FoUIE ¢
Gl QoI FFHE PR 98-S Pl
v, A= 78R, o)lgxEHe] Ay AR 5o
S T2 gl RITRFE AT AQEARIEE A
&3k i} (http://www.secondharvest.org).

Sejuete] Fowas shue BAAAR 2U=7] A,
S 28] Melghe 39 4% AE idsh] fg
4 A ARdeld =4S 19979 A2 AT
T4 AR 1A (F719 1997) ol sl 22E Re)7]
9] AxzERte g AEVIRAE Y AY o] AAH
S5 B ik 3 Ao E IMF 9718 2
oA A wsatel AXolgES Y FAEA] sl
e AEERF el Foa ARIS AAEITh 1
HEZ vt FTua =Y $FEAE Es]
A AR SFEAANAZA L] d¥E BT 7R 554
H7 3tell AJaEgick e & 4= ich(Cheong 1999).

v} FEBT AKQYE FFREH IR FuW
3¢ F FEo® ojFojx] gty FFHE FWIE A
Fo] AW ARdell &) 1998 AR E AAE 1 dA wAs
A 59l Fr=2AlB B F oA £HFFA THT Fo
Ay Aol WZEE Fouigs= 1998W A&YMCA,
et YWCAQES], digtxA1EAE 5 Ad, 52
B3, d=RA BN, 7SR RE FIE
B 3ol ©E MgAYYF 258937 Fo8a A
o]thH(Yang 2002).

BAEAR EXxaelE 200610 A & 271704
o A=, B, 7)x Fouas o] FoUa AE A
A3k Qe (http://www.foodbank1377.org). ZH2te] A
=, 39, 7|12 FEB3IY 715 @ 982 A5 Foga
o] A% A= B 7|EFias addsh= 233 AF
AFAA 75, 7IEAEFY] T2 A2 9 diiE V)
g% 2 9 2o 39 IS @getn vk B9 F
THgE 3o P JRFouge) A=SFeda s a4
3 ARIFEAA 75, A9 7194 2 9 &
A, A9 TR 9 (9D iR 7|gAE dE 9 ¥
v, A9 7| 2Foua AgRA 9 28 52 VeEs &
Bqgich 72 Folas A9y 71gAES = 9 A
AEH, FAFTYa A FHo] 2 FY, AKRIAES
9 A4 @ - 2y, 7jEA 2 SR gE Ad, &
AL B, 3%, 4, AR 245 v 59
FART 9 B, 712999 FoRIA] 843E 4

&,

32

¥z

Zru} - Frlo} - e - YAl - 619

3 ZAF 9 AR 5o 98 33t gk

FoET AR 94, 718, o] 8AHE 39 71 Fo.
2 FAH 9o, Ao} AdeAAE A dshe HEs
F33ta Sk, 78R} 7188t JQAEE o4kt §t
T o} 8Aol|A st A dEE 92 S
olok. mEat FTui13772 137708k Fouia AL A
32 1998 9¢ 170l ME3te] 2935k Uk

HARARIY A% - gshe FERA1377Y 35 4
1 9 g7|gdeflA chdst AP A o] o] R 1 U=
Zo] EAoln}, RAEZ R = FE 1377 1999
d WA 500, WEAkEF 23, 20019 WA 704,
x4 25, 2002 WAL 84, e 93the] W
ez} ik 2 QakdtH(Yang 2002). 2002 8¥5-H
AMEAlE Fe@13774) wig L8] 309, Q1A
H] 120%HE A A3tn JTHAEEEA] 2002). o|E%
AR GA A A Fei T ARel oigk BHol 28 A5
AH] F ARE xYsk= XE Qlvh B3 FTuF1377
& t7lde] EE71Ee] ol o]FA 1 gl=H]|, 2001
W 10€ 102 71F 718 718 343 E AuEE AgA
Fo] AA 718N 46%F XS 13, 1 SJo= o
Ab %9 F&B, 2UlaA, £uA#, FAaw 3o}, 3=
oFEEZE, e, FaleHlo|A, BdY, 54, g3z}
4 59 A7t Fodstn e Aoz vehta Qiok 3
2006d 14958 1097k49] 71820 7| 84 A=E
AR AE A2 7130] 8,422,750H9 02 35.16% S
A8t a, AE TAMY 27.22%, 71 15.6%, JAEEA
2 10.13%, &4 ¥9) Az 9.03%, AEFAY 1.7%,
A7 1.16%E Ueht AF Ax 7t dAeld 7]
g Folo] 7k & Ao vehty ickhttp/www.food-
bank1377.org).

A7 EEH 3= IMF FAIE§ 0% 8 719
AAE sk ARAF YAY she olREY 1% E
3 AEE YeE dde) 23 248] A8 19989
A&YMCA - B YWCAL TS - IS AIFTALE] A A
CAFIFENIA - AERAHIEXARE - FRT| 5
F23 F3ER So] whE YIS EX|E 7| Folt) 1
2k A AW AR, FEFARUAN, AL
ARG, Fx2 2FE U, AR Rkl A
AFTua 7, Aoty d AWATPE AN, A
A7fatal AR EAAEANEE 5 4L 3 gt ok
3 TzidAlN FoWas $9stn YA, AR
Foug F oje] @7 2o o|FR HA Y
89387 78 vizAelzt & 5 Arh(Yang 2002).
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£33t Aol YR FTuge] B¢, FAz digh
A& 317] A3l vA7IAA Foll 850 Qe o=l
A 7N8ES Adshe 5 AZE Yol 23] ik
olgef gt wljzirt o]Foix| 1 Q= Flo] EAolg & +
3tH(Yang 2002). 234, WIZRF=A9 ¢ o8 1)
A A SEEA FEHA AIGE BT YSelE &
TFatn FFFoHae g AAEe A 5 1 AK
o YES & F 9l #REAES HudA, Iue] 3H
A} o)FoiA QA ot A gleto] Hoj §lA] ke &
AAo] glck(Park 1998). ¥t WA F71$5E Y87}
A4 671 Aol digk A Adte] AF Q7] W) Z
zAuith M2 O 29 9 RIAAE 72 glo) ¥F
geto] oj&E Ho] gjrh

A7 FEPA &4 AEi} A wbe] g AT
(Hong 2003; Oh 2002; Park 1998; A718] 5 1998; 3
718 1999, 2000; 54 5 2005), F=WA AKRIE A
o AbE 53 AAE 97(Kim 2004; Han 2001), ¥
g FAA Aol B v)g, He] £4(Kang
2002), AR 71&3 AU 7|9ke F FTua J1E)
A2" 28 7iEH(Kim 2000), F=%72] HACCP &4
of B3 AT Kim 5 2002) T ©ekdt FopollA A7}
o]FolA sit}. FAZMA AP ATES EUE AR
o felvete] Foue gl ohe ) 22 EAEE A
A = o} A, 7[EAE #e9] ko] FREHA] ¢
Sfrh= Zo|th (A7) 5 1998). 718k AlE9 g
Qul AFojuy ARG AHTT) HojA Q= A7t B
o} AFY A A58 drt gx] g AEo] FE ¥
g E g hAAE R A A o] Fad)
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Table 1. Characteristics of the respondents

W] FEYAE oo Lax) FE,

Zv|1}- Fuloh- A3ls - FYA - 621

Fol it AAHA ddoets A 71€FA £4 (De-

scriptive analysis) & AASIR9 1, ARFTE Trwg9l
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1. TN 4R kg
AR i AREE Table 19 AMBHIT: 718
A9 fYe AHFEY FSRA B3 A AYYA

(31.4%), DAFALA23.7%), SA=F AZAA(10.2%),
AE 2B (9.2%) 07 JeERgth e _x[r_1:

W) 73 AT - AEAA(45.3%)7F 7P BkeH, &
AgF AZAAN13.2%), AF FEAA(13.2%), ‘i‘rﬂl
AAA(5.7%) €22 Uekdth. DA AR F A9

CAEAA ) AFAAAE RS A sk Zle®
et

2. |EIAe] EAN

&4 A e 7R HellM HRFEY
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ETulz9] 7)ER]A

Government-dominant (N = 118) Non-govermnmental (N = 53) Whole (N = 171)
N % N % N %
Bakery 37 31.4 24 453 61 35.7
Foodservice 28 23.7 3 5.7 31 18.1
Food manufacturing company 12 10.2 7 13.2 19 1.1
Food distribution company 10 9.2 7 13.2 17 9.9
Restaurant 7 59 4 7.5 11 6.4
agricultural market 7 5.9 3 857 10 58
Supermarket 5 4.2 1 19 6 3.5
Traditional market 3 25 1 19 4 2.3
Etc. 5 42 2 3.8 7 4.1
No answer 4 3.4 1 19 5 29
Table 2. Types of the donators
Govermnment-dominant Non-govemmental Whole
Characteristics (N=118) (N =583 (N=171)
N % N % N %
Private company 68 57.6 37 69.8 105 61.4
Small and medium-sized enterprises 13 11.0 9 17.0 22 12.9
Types of  Large enterprise 10 8.5 2 3.8 12 70
donators  school 19 16.1 1 1.9 20 1.7
Etc. 7 5.9 4 7.5 11 6.4
No answer 1 08 0 0.0 1 0.6
%’ 468.000"

*: p<.05
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o} WziFEy Fowgel JEdAE fo8 xlo)E Byl
thp < 0.05). ARFEE Fouiz9] A$ HAGA(57.6%),
1 (16.1%), F2719(11.0%), 719 85%) 2 £2=
Vet y, Ry FoMao A9 JiQIHAI69.8%),
Z219017.0%), N0 (3.8%), S (1.9%) 2 +2o2
Vet Table 2).

Fedgge] dig ARE XS HsAl @ A AFTE
¥y Foug Ao FuWao FREF(37.3%), 3%
7Bl M TR (23.7%) Q) wbd, WMEEY FeIs
o) - QAAE - AEH(34.0%), FoHHe FREBFE

A9 AE (11.0%) 81 $E3t vlEo] ARFEY Fru
3o 7|88k QA= 11.0%, WIFES Fe8Te 7)

Bl Al 3.8% % VERLTH Table 4).
3. YEIEe B4
7EEe) §8e ‘wujan
202 ZAFITHTable 5).
AREEY Foug JERAY JEEE AR - A

Ay

&5 (65.6%)°] 7P B

& ole WFT1.9%)7F 7P WAL 5 - - FAE T
ol AMAF(55.0%), S7(20.0%) 7 B3k, 8 &4

(32.1%) 2. ZAFIITH Table 3) Folle SR (91.4%), B7(77.1%) T°] B2 Aoz
s ' . . el WSy Feug gAY NEES AE
71E el FofstAl @ A7le RGA A4S ABAE Fole WEGOSD), - 2 ZARE o] A
7| e (53292 Sl VR Bgkw, R 00 oo or OO ST AT G 2
Table 3. How to know about food bank program
Government-dominant Non-governmental Whole
Methods (N=118) (N = 53) (N=171)
N % N % N %
PR from food bank 44 37.3 17 32.1 61 35.7
the mass media, newspaper, magazine, infernet 20 16.9 18 34.0 38 222
PR from public office 28 23.7 7 13.2 35 20.5
Etc. 19 16.1 17.0 28 16.3
No answer 7 5.9 2 3.2 9 53
P 6.420
Table 4. Motives to participate food bank program
Government-dominant Non-governmental Whole
Motives (N=118) (N = 53) (N=171)
N % N % N %
To help the community’s alienation social class 59 50.0 32 60.4 91 583.2
Persuasion of food bank operators 16 13.6 7 13.2 23 13.5
Influence of the owner’s working principles 18 15.3 6 11.3 24 14.0
Persuasion of public institution 13 11.0 2 3.8 15 8.8
Etc. . 5 4.2 3 57 8 4.7
No answer 7 59 3 5.7 10 5.8
¥ 6.598"
™ No Significance
Table 5. Types of donative food
Types Government-dominant (N = 118) Non-governmental (N = 53) Whole (N = 171)
N % N % N %
Goods in stock 68 57.6 27 50.9 95 55.6
Leftover after serving the meail 21 17.8 3 57 24 14.0
Sample product 7 5.9 1 1.9 8 4.7
Normal product 1 0.8 5 9.4 6 35
Poor packaged product 3 25 2 3.8 2.9
Unmarketable developed product 2 1.7 ] 1.9 3 1.8
Etc. 8 6.8 6 11.3 14 8.2
No answer 8 6.8 8 15.1 16 9.4




257 (45.5%), S7(45.5%)7F 2okt ZEE 24 Fo
= B (57.1%), F5(42.9%) Fo)ytt 3k 71 A
o7 =4 ’w v AAEFTE F 2A, Ay 52 7
o] Ae Aoz YehdtH(Table 6). Z¥ A& 8
S0 Bk ole BAIFALNA B, ZF NEF
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Table 6. ltems of donative food”

S A 7IEE) WEeld, MFEE FEgI 1)

e 9

agled,

Zou} - Flo} - s - Al - 623
DFEY Fouddde 37138 d5 71892 Ak
N EE AFFEF FegaY F¢ HRNNH
(31.4%), ‘oY 71%’ (27.1%), ‘T 2~33) (18.6%)9)
Told, Ry Frwimol AL WY (22.6%), T
2~33) (18.9%), WIA71& (18.9%) 22 7|€sh= AAl
7} B2 207 JERtH(Table 7).
A NERIA7F FedTo] g 0 5L Adshs
WS Z12FEaV FEAe TER7Re B1&(74.3%)
o] 7P 3o, 718 dAlelA AA FalAel A2 (14.6%)

Government-dominant (N = 118)

Non-governmental (N = 53)

ftem
N % N %

Bakery 41 71.9 23 60.5
Milk - dairy product 6 10.5 7 18.4
Canning food 5 8.8 1 26
Processed food Ham 4 7.0 2 5.3
Soy and bean pasteiSpices 4 7.0 2 5.3
Etc. 9 15.8 6 15.8
Total 69 121.1 41 107.9
Vegetables H 556.0 5 45.5
Meats 4 20.0 5 45.5
Fruits 3 15.0 2 18.2
Raw food C?‘roins 2 10.0 1 9.1
Fishes 2 10.0 0 0.0
Spices 2 10.0 0 0.0
Etc. 3 15.0 1 9.1
Total 27 135.0 15 127.3
Rice cake 5 a7 2 40.0
Hamburger 4 33.3 2 400
Instant food - Lunchbox 1 8.3 1 20.0
fastfood Kimbab 1 8.3 0 0.0
Etc. 2 16.7 1 200
Total 13 108.3 6 120.0
Side dishes 32 91.4 4 57.1
Cooked rice 27 77.1 2 28.6
Soup 24 68.6 3 429

Cooked food
One-dish meal 9 25.7 1 14.3
Etc. 5 14.3 1 14.3
Total 97 2771 16 167.1
Soap 1 25.0 0 0.0
Toothpaste 1 25.0 0 0.0
Daily commodities  Shampoo, Rinse 1 25.0 0 0.0
Etc. 3 750 1 100.0
Total 6 150.0 1 100.0
Irregularly 6 100.0 6 66.7
Money Regularly 0 0.0 4 44.4
Total 6 100.0 10 1111

7 multiple answers
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3= o] oy €92 YERRTHTable 8). %O= wlet
718 AF dgdel daiie dad o] 7|2
Wt Al 7iEdAlel Bl JR7P1E vl
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Table 7. Frequency of donation to foodbank

Govemment-do Non-governmental

Frequency minant (N = 118) (N = 53)
N % N %
Everyday 32 27.1 12 22.6
2 - 3 fimes/week 22 18.6 10 18.9
Once/week 4 3.4 Q 17.0
Twice/month 4 3.4 5 9.4
Once/month 6 5.1 3 57
Iregularly 37 314 10 18.9
Etc. 1 0.8 1 1.9
No answer 12 10.2 3 5.7

Table 8. Methods to deliver the donative food to food bank

4, WEINS SHE 2 B oY
N8 s I g 4B FE 45710

Zukgl 21F(67.3%) 0] 71 ©gton, IAE} EFo
A Hlgo] FdEE F57(10.2%) 9 £0I3cH(Table 9).

718 7FsakA|RE 7185k fE ol AE AlnAl |
A B3t 7] WE(54.5%), AFAIRA] 7199) ojn)z] &
4 $29(62.3%), 718HAS F4, &%, 79 59 A
A2 ol W (20.5%) +O =2 YERSETH(Table 9).

A FEWT J)gate] g B35 vjH|E Table 8%
2ol HARS wln], 7|99 olu]x| &4t tist $HE 7]
g5 AP 7ERES A3 14 AR ulA 7Ee)
Atel] gt AFe] Yok 2 §Hol 42.7%= YERY 7]
El—x]-A EE _145]- qu—l u].@o] %*z—lo] A}s—}olo] %]Z:
23 Tl {4 HS vpEA] A 71ERE 718 A
g 5= & Aol AR HATH(Table 10).

FoHige| Zgge g BAEE 7P & Helo] £
Ao s} ‘Aks)7)efe] digh W& (50.9%)°] 7H

e

Government-dominant Non-governmental Whole
(N=118) (N = 53) (N=171)
At present In future At present In future At present In future
N % N % N % N % N % N %
Take by unit foodbankOusers 89 75.4 74 627 38 7.7 4 774 127 743 115 673
Deliver to users 15 12.7 14 1.9 10 189 5 9.4 25 146 19 111
Take by the large-unit local foodbank 5 4.2 5 4.2 1 1.9 1 1.9 6 35 6 35
Deliver to the large-unit local food bank 2 1.7 0 0.0 0 0.0 2 3.8 2 1.2 2 1.2
Using the shipping agent 0 0.0 1 0.8 2 3.8 0 0.0 2 1.2 1 0.6
Etc. 0 0.0 1 0.8 1 1.9 0 0.0 1 0.6 1 0.6
No answer 7 5.9 23 19.5 1 1.9 4 7.5 8 4.7 27 158
Table 9. The kinds of food and the reasons that donators who had more donative food did not donate
Gg\éi?r:gi?f' Non-govemmental Whole
(N = 37) (N=12) (N = 49)
Closeness to expiration date of food 26 ( 70.3) 7 ( 88.3) 33 ( 67.3)
Burden of too much re-packaging cost 4(10.8) 1( 83) 5(102)
Fgg:or;gf Cooked food Easy to deteriorate 3¢ 81 1( 83) 4( 82
Etc. 4 (10.8) 2(16.7) 6 (122
No answer 0(C 00 1( 83 1( 20
Lack of legal protection in the event of food poisoning 18 ( 52.9) 6 ( 60.0) 24 ( 54.5)
For fear of poor public image of food related accidents 17 ( 50.0) 6 ( 60.0) 23 ( 52.3)
Difficulties of coliecting, delivering and distributing 8 ( 23.5) 1(100) 9 ( 20.5)
Reasons  process related fo donation
do?]z;e" Lack of tax favor 2( 59 2 (200 4(¢ 91
Additional labor cost and financial resources to donate 2( 59 1100 3( 68
Etc. 2( 59 0( 00 2( 45
Total 49 (144.1) 16 (160.0) 65 (147.7)

Y multiple answers
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Table 10. if there’s a preparation of legal protection, whether they donate or not

Government-dominant (N = 118)

Non-governmental (N = 53)

Whole (N = 171)

N % N % N %
Donate 55 46.6 18 34.0 73 42.7
Not donate 29 24.6 19 35.8 48 28.1
Etc. 5 42 1 1.9 6 35
No answer 29 24.6 16 28.3 44 25.7

Table 11. Benefit from donation

Government-dominant (N = 118)

Non-governmental (N=53)  Whole (N = 171)

Benefit
N % N % N %
Satisfaction of contribution 58 49.2 29 54.7 87 50.9
Reducing cost to treat left-over food 27 22.9 16.1 35 20.5
PR of corporate image 7 5.9 3.8 9 5.3
Tax favor from the government 34 1 1.9 5 29
Etc. 42 3 57 8 4.7
No answer 17 14.4 10 18.9 27 16.8

Table 12. Tax favor of donation and standard to treat book value”

Government-dominant Non-governmental Whole

(N=118) (N =53) (N=171)
Nothing 49 ( 61.3) 25 (714 74
Tax Treat as a contribution and 10% tax favor 12 ( 15.0) 7 (200 19
favor of  Treat donative food as 100% cost 17 ( 21.3) 4(11.4) 21
donatfion  gyc, 3( 38 2( 57 5
Total 81 (101.3) 38 (108.6) 119

1 don’t know 27 (22.9) 11 ( 20.8) 38 (22.2)

A consumer price 18 ( 15.3) 5( 9.4 23 (13.5)

Standard A factory price 13 (11.0) 5( 9.4) 18 (10.5)

T%giff An agent price 8( 68 1019 9(53

value  Cost of production 5( 42 3( 57 8(47)

Etc. 5( 42 3( 57 8 (47

No answer 42 ( 35.6) 25( 47.2) 67 (39.2)

Y multiple answers
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Table 13. Solutions to activate food bank program”

Government- Non-

dominant  governmental (,\\IN :C]JI;)

(N=118) (N = 53)

N % N % N %
Preparation of legal protection system in the event of food poisoning 74 70.5 26 61.9 100 68.0
Intensify PR of corporate image to the press 45 42,9 19 452 64 435
Supplement of national financial supports of vehicle maintenance’s cost and labor cost 39 37.1 24 57.1 63 429
Prepare the guide of food safety 41 39.0 18 429 59 40.1
Connection between donators, operators and users 39 37.1 17 405 56 38.
Institutionalization of consumer usage limit not just shelf-life 31 29.5 17 405 48 327
Enlargement of users 33 314 15 367 48 327
Tax favor not only food but also goods 31 29.5 16 38.1 47 320
Supplementation of volunteer worker 28 26.7 18 429 46 31.3
Needs of reward (additional points, certificate of commendation) 30 28.6 15 367 45 3046
treat donation as a cost by the corporation tax law 32 30.5 9 214 41 279
Building the distribution chain to the effectiveness of the food bank program 32 30.5 9 214 A1 279
Etc. 4 3.8 1 24 5 34

Total

459 437,01 204 485.7 663 4510
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