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ABSTRACT

The purpose of this study is to analyze whether perceived utilitarian value and service quality
have an effect on repurchase intention of fashion merchandise in internet shopping. A survey was
conducted from June 20 to July 30 in 2005, among married women aged in their 20s and 30s,
on their purchase experience of fashion merchandise from internet shopping malls. The survey
was conducted over the internet with 306 subjects. The statistical analysis methods were frequency
analysis, reliability analysis, factor analysis, and multiple regression analysis. The results of this
study were as follows.

1. A married women aged in their 20s and 30s were shown to high-purchasing on nightgown,
underwear, women's pants, casual wear through internet shopping. Their perceived utilitarian
value had an effect on repurchase intention of fashion merchandise in internet shopping.

2. The service quality factors were determined to be site reliability, site reactivity, order
assurance, order easy, site organization. Service quality factors of site reactivity, order assurance,
order easy, site organization had an effect on repurchase intention of fashion merchandise in
internet shopping.
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