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A Study on the selection and estimate of
the Mobile Commerce’s Success Factor
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ABSTRACT

The Electronic Commerce with development was advanced information technique in transaction from at the election, and now it is
sharply evolving into Mobile Commerce capable of Electronic Commerce while the user moves. Mobile Commerce has some feature in
Electronic Commerce, but has the different feature. analyzed the feature of Mobile Commerce were carried out, but those were processed
according to its location and field only and special of view. This study sought the new characteristic which is different from the existing
Electronic Commerce, and took account of the successful factor for Mobile Commerce which includes the position in a user, a developer
and an operator. In addition, AHP (Analytic Hierarchy Process) was used in order to evaluate the extract factor applied to each related to
through more objective methods. The analysis results identified in this study such as the quality trust and the accessibility to
understanding for an content quality might be the one of the chief elements of success in Mobile Commerce which applies at the present.

Key Words : Mobile Commerce, Electronic Commerce, Success Factor, AHP

AL dss Aw
We aelm 7o F %
AAAR S @ FEos U4 gd R PARE 4G mutd 4AdE s 9 %Eﬁ.oﬂ"i
chE AgA 279 B tutelze] 371 % olFa HERIEERL |

A(Anywhere, Anytime) 931 ARE 23, 45T + 9 B AT WZEUAE AYsRE QAN Bulg
S ggoz i AAGY olgel BAHT. A 4 A7dY ATase Adged tle setsel s
mehoh mrid Ulelss) SUlE AP FREF 0MUE AL W% Fasth oldd FWdM mud 4Fass

1M B

E
rr ook we 2z

¢

o 20029¢ Wold diftmel Alge] @AHewn we  AgA W, AR 2 Adx AFA 93 Az 29

AL o) F 3 QT o7 T AWRI )AL WP J5H ZWHG )
mutd gAY Ago] UFE Aoz F4Hoztn g 2 W a1 AFE Zunx F o ARy

Lo= BF3 V& AFBL ARIAY] dd B4z AAANY B4R 2utd AAY B0l FAG

dATEo] WREolW dAps AMFHolth mud FAgd  BE AAY g HEAA Holl6lrh glrlel AAEAd

248 wEez Ale ARy oYL JEY dFe

T S oo 99 1221 ARy REo ATE HPoR FRAT, B =M=



796 FEAMIE2=FX C M13-CH HM6=(2006.10)

ARPEAAA Buid HAAHE W B BFsn, B
< REAAM t2r)e Eutd AAH 87 dAE TR
&E H4ET

B =% oY% dF 245 (Critical Success Factors)E
I MAFHE o]f9 HAAe Had HAE AHugiten
AdE 9422 V|EAH ﬁﬂﬂ‘?%ﬁl Walol] tfg3ted A
2& 2ok AAHY AAAYE FEsA s H3 AR
e o AHP(Analytic

o] 2~
d Waez PHEAE 4T 4 AR
o
=

o]-g3te] Brlstgle.

H
Hierarchy Process) 7]

2. HUIF

21 ME3es o Mejdior =&

2utd AN v FUE A2 =EES 2HY
Tarasewich> 2l 3174 AFUA A s&EF%F, Zupd
$& A2y #o)[315 Uellder, Delone: Alad F
2% Adx F2 292 A R AER B o P
& TFEIHH4]. Muller-Veersed Zutd AAZ B3
A mutd gAHY AR, Z1eAQ] FuHd FEAoR
gare 87 a9 H s murel AAY B
2AEATHE]. olgg EHEe mutd AT AR A
st E v 2YUA EZHoA] ml$ 2935 g0t 4H
Tl‘i‘oﬂ/‘iE ?ﬂ?(]—)#ﬂaﬂa vlgto g muld AAHE
s & F Ao, dd wHEe FuAE2 4
DS A HdE B

o

i

, &

2 & o o r—l
u’
fru
=2
Y
ek
W %
L
K
(T
o

Mo
'—E‘oﬂ‘,

i
jed
-
T
e
2

d A dd HEL

ATA FW a8
_é_

2
=)

q =

u =
AN
L)
Nom yo N
>
>
o2
B
N OrH o X
£ of o o W
LAY (5

o e 4 Mg
g ool
= 2

i 2
R

[}
()
é‘i
)
r&
IN'
n}L
=
:L
O
;
_hOL
o |k
i
b
—|—' l‘ﬁ
N
N

E}il(CataJog) sl FAEATS, 7). ‘:’H}é =k
= AMAE Zutd AAYE 04 o dae G}L RE
dute] 28 T3aie, AAH "ad zA85E o] &3s] 4
& 8RS 28 FooF gt gepA] 7jEe FH8H
AHEsHE OvlojaRthe Aolok v, AR AGzAd
Fojsted AAsol hrf. Aoz d#, 4L A,
tekgt 7%, o)71%7te] A nE 2 ALyl FlE
€ 71€4 9 2oty AAHe] Zdqd 3ol BY
AHEAE Az’ A& AT o ZAse Alade
Agoz Prh Eupd dulelxrt Bd muid A
Z2aPE FPd)e] uEdo FEAAM HAF B}
gzt dedilelliz B ZeoluA], wE Az )
2, E83]l, 71E AsRE, &340 sitis, 9] viEY A
FTH+ WAP, WiFi, WiBROS°] o, FAYEY T
H3le Hulxo W Ayl we #gEHe stn
dx9] FA= WIBROZ ZAUEYAS olEstzm ot
[10]. AAHEAZ Aol 2E FAsA F83t7] AsiE Al

[{‘

|

=

l"

AR Zuhy

NE A v | aAw

&8 40l TaAgoIn A28 F4E AAsE AdL
o ol =utd FAHC ol oA AR
Aag FARM AHEEHE 248 B3sith Alad F4
o dediche wE AR i T 282 A4 2
237 2 AL, A} JA{11~13] dAdzx F22 AA
z2atd AAHE ol gdte AHERY] tiulolzd yEum,
ol AHgAte] wEEZ FEAY. Az FHo Aot

o2& Al gte Y, ASA B, S, Bille o]
A, Adze] FHl4, ols goldel A1, 14]. AH&Ae
715H a7 oS Wt AHHIAE T =t
4 AAE olfste AEAY ¥ T AT
Aol 43 Foasolrh ARG Ak w3 A}
&0l 43, EAAQN, 27 A FHoidll, 13, 15] A
&2} u}x-‘% Az Fd9 axdk: #do] glon, Ad
z Fdo] $48td A WEEE e AU
AEE BHoR sk AHQA HERe 2 S =
ol Abgehes HREE FAIIS, 19]

2.2 AHP(Analytic Hierarchy Process)

AHPE Sattyel o3iA Agad odAbZA wylielez,
£ g% 71ES /M EAE F5 MCDM(Multiple
Criteria Decision Making) 71’83l Al&EAudo|cH17]. A
3 AL B8t d3de dAaEA BAE oY) H—r
A% 842 fA AL stx, olF HEBog gAaEd
Weax s WHeR gt REdeE g4 s 4842 :rL
dgch A WAR, JAEAR AZY FgPsty, F AAE,

ﬂl\

r(r

2 A% WA GNAR 2as o) A wash, A
L ERRERERLEREIEREE PSRN
S5 A S 9B SAs, shdes AS Fxe §

$HE B U5 F¥Y Sded 40T AHPE
A2 W 2R B Auddn A 89
Zahedi7} Atd 4GAE o] & THIB)L AHP 712 Fo]
A ogsd dE e AduzgEE vehdid, deds
gkEslrle]l AgEs vehdoth 2RAEHS AHEEY
AAAH 2B AU JEAE FANE Acw=n-w
o714, w—[wl,wz,ng,“.,w]]— g8 A9 = THHEH

T n < PF A9 THA T

¢

W W

W W W,

W
LA W W W,




Db ool =3l MF H IOl oHe 2 797

CE 1) SR

1 2 3 4 5 6 7 8 9 10

RI 0 0 052 089 112 124 135 141 145 149

A=A, e LY JkFA FHAE e 4
o2 4 I3 Mg 2 A AL F TEHE A LT
&4 n2t AAY 27 dE nol F2T4E Aonay
g A9 FAE A e F9F A AAAEL B
gHlE F8% 9 HEE ol&ste] WA gEol dBA
o] AEAE ZRAEIL #S 4#4 A (Consistency

Ppax — ™) . T
=— o2 FAgh d#A AFE

Index) 2K, (7=—¢ "5y o2 RARH. dud A5 / (Analytic Hierarchy Process ) \
ulgto 2 d@A H]&(Consistency Ratio)2 CR= %xmo% T (32! 2) QAMN 3
2 Aadsie, v go] 10% WFE HofuhA ¢ow, Ao
UL YBAE I Uokn PR <E DL U gz, 205 ALEY ohlg AEE =
43 v &M ALgE = 94 A5 (Random Index)t. He zasorsty, dle® 422 Aol g3, F o W

H7b gl He o didEed dg 3 +AcHE 27 AVXZ wjgd & gojof s a4E u# Tl
Q7] st AEA 2B FdHcl tEAE TR ot} nSge] QAE Aj2HS EE} odaA B4s

3% Faxe C{Lk]=fIBi 2 vehie, ckE 3 71 AR I AR $4E Fa 8ad ddsgen, A

o

_ S0g ARHE AEAS ALH TeD BAE LA
WA Az U@ kA AZ2LY TG AFAE geld o
e g

: g =% uesdr.
BT $RE wAHE FARE AT ZRAS 0o, o0 pagegac o 22EF g4 SYEew 48]
S vErdniie] of B3e e /M) WAPE 71ReR o 27
A ANz @S Folgle WiRi = 2. B3

telEy EF o2 WiBROZF A% o|% IEEE7} A4

3. BHIY A2 MEoA HILE 9J8t AHP 7|H H8  F
O M fud AS4r|se EFoE <A, Wik By

31 Mze4 ¢ Meoier MEI|E Al JF7L gom AgHoz Az &8 FE

Buly A o] THEE JEasE 3 HBo| of g, 3l 2E 2 A4 EFY AAg FHilg FHvE
QAR A, ARz 2 92 UG Aadg FE R 12 71<1 WiBROS *}%C’i TASAT. A=d %%lf
T2 mgdor o) B =Fuy g o g A¥ss Mo Axd 2w ALl 2HS ugo s|ad 2w
g Aduiete] AR 87kA9) HFaie B HA O IR 7153 FRgA FTEG. THR4AE BE =9
e FEde) QUG QUAFL g FEa Aw ol AEEH 2T RAsopts FAG YLk
A 2 YA 2W ag3 AadE ZHL wegew s th 2y o] RE FAasTe] 43 AHE wgez 7
293 7144 29 g8 ARE 2doz H2dd 24 ol glojopt 6}31 o AR A2’ ZHlA v
2 z2zs9rh (28 2% 2AHRY Qo] JFo] He & 4 238 Q4o ARz FAL Az FHolz g}
A2AARYL YTt e Auze] #AE akvt FE zHWFH o A

kel 88 715 & AAR ALWEAS o 42 293 AFd Sdo] Fasith Az HAA4 S
S5t MR SHE Axde] AM2E FEHLE AHE ue o2 AMEAE Az YRS Bl 44 o
& 2 g J)ee ugoz 1 gl ¥ WA 2ud o gojok &, A= Ugo] BT} FAsY FilHE &
dpol 2t A2Y ZWF AEA UG vhRoR g &5 EVH WER Wk o BE AYS AR dqst Add
He A Adsg. ARgAG Qo] olsALe = 2= AWz ol ok AMEA FWe AHEA SW
88 847} fYPA T, 2uld A 9o} A Fa o] ZAxHn, 7153 ZHo] FridE Pejojvh Uz
g Q27 o]EA]7|d oY HRS 2ZFHEE XU ogo] 43, 1 B EIAM APE & At
ofnl Fm FL UL HEYoE F ¢ AnER V)5S ojof &t A}%Qb Avlzo @36 AAsorat ALLA
A& 4 glojol atm, o7 Z7te] B W] AFFA e nyt ggEnh AHEA RESHLE tE oud ZHE
Hojo} &} mjEge] 2HL Alxd WL wgoz 7 o AHEA FHo) MY AF:Poh AR BE2 AL AHE
23 Zvlo] A% FoA =T Ho 3F4, gds g A UFR ZAAER FFOoR FAHR, of= ddzxd



798 FENEHE =X C M13-CH H6z=(2006.10)

(E 3) ZEH JAEH 24

(E 2) MEX BHBX|
FA% | 3 9 4 4 21 $471% 2.2 tufo] 2
1 BnE 71 BEe v 2.3 " &9 24 MEH=A
3 Az 71Ed o AEsE wE 25 Az=d ¥4 26 A= F4
5 73t 7150 73tA = 27 AH&4 D28 AHEA BER
7 97yt Nl W B wE 21 [ 22 [ 23 [ 2425262728
5 S FER e 21| 1 | 4 [12] 3 [12[1B3[12] 2
o 17 B ZaA 22 | 1/4 1 15| 1/3 | 1/8 | 1/8 1} 1/4 | 1/3
2468 F0%k :ﬂm; Cogx 231 2 [ 5 |1 [ 212121 |2
AL 24 [ 31 3 |12 1 [13 1412 ]1/2
2.5 2 3 2 3 1 1/2 2 3
ez AHE A7l whe wEee gtk AR g 26 | 3 8 2 4 2 1 3 3
ZE[13, 19l @2 W& 2$(Customer Mobile Commerce 27 ] 2 4 1 1212 13| 1 2
Satisfaction Index)E& MAAITIH, <E 2> o] el 28 | 12| 3 j12] 2 |38 ]12] 1
T Yok
ols o] A HAYIFL AN, T2t A &b S8/Is
ks A¥or Eupd AAHY AFesd AHdte 3.1 i1t 32 7tEt2a #e
st H7atATt 33 ddz= A4 34 Az By
35 ZRRA
32 AHPE 0| &% ok g} 3.1 3.2 3.3 34 35
AHP 3¢l 3 WA 9A AAEA AFe Sy 31 1 7 5 2 3
(_—_Lal 3)0 A ARA] =uled AAD ATAAS Yorg 32 1/7 1 1/2 1/4 1/3
B
l:r '?Ml A, O}EH LeJ% Zol (2% 3ol el 4F 35 3 3 5 2 ]
a4t Addee Aoy o & depiih '
AN A
4284
// =
2. 22 23 24 szal 26 27
285 Cibtol2 ESI HEYD =3 BEN ALY
—L_._\ F—L F—[—\ _ -
iy 35 3 317 320 324 330
aaza 42 = e senz ||| ‘2hs ||| w2
3.2 3.2 3.21
5 37 z S0 3.25 3.31
S || || sreiasy || || BN 1] S8 T ||| i ng|||| sams
3.13
33 38 WEAH= Algén 3.26 3.32
Heig: CIgEbls He 319 Hr0ie g 23R8
WiBRO cTx7e { /)
3,10 3.14 3.27
84 oIRIE2L = 3.23 =
seey || ||5zpag ||| 2420 e ol
L
35 3.15 328
NI lgess Lkl
2 ERE
—— . 3.6
AN 3.29
0/512014
(D8 3) 2o Az YBe4aet Meitiol HE ClolotT




2 A2 4520 MF H IO S 27 799

A HA gAE Adbn YEERE JAMEA 247k (E 9 HH= E3
A S5 AM R 984 S0t <E 49 589 323 Aol 2= Aelx 324 AHEH g
Addiere AduE YLRY Hod Fax A, 395 a1 326 B onx]
<E 1259 o] ANET. 327 Adz HA4 328 old gol4
323 | 324 | 325 | 32 | 327 | 328
(& 5 ClHol~ 33 1 | w3 15| 2 |1 | 1M
36 & 37 AHg-golA 324 | 3 1 1/3 3 V4 | 19
38 kst 715 39 o71F3e] A w2 HE 395 5 3 1 8 12 1/3
36 37 38 39 396 | 12 | 113 | 16 1 8 | 19
36 1 /6 1/3 1/9 327 | 6 4 2 8 1 12
37 6 1 4 1/2 3.28 9 9 3 9 2 1
38 3 1/4 1 1/5
39 9 2 5 1 (E10) AkRA
329 W3S go] 330 EUAA
(E 6> 0|S40f 331 &8 2F
310 Bt 311 Ealo]HA) 3.29 3.30 331
312 W Az Wy 313 239 3.29 1 1/9 1/3
314 71&4< 315 &34 3.30 9 1 4
310 | 311 | 312 | 313 | 314 | 315 331 3 1/4 1
310 | 1 1/3 4 7 2 3
sit| 3 | 1 | 9| 9 | 5 | 5 E 1D Mgk 2
312 | 14 | 19 1 3 [ 13| e 332 A W= 333 27 W=
313 | 17 | 19 | 13 1 14 | 1/4 332 333
34| 12 | 15 | 3 4 1 1 3.32 1 7
315 | 13 | 15 | 2 4 1 1 333 7 1
<E 7> L.”E_(Hi <E ]2> _leg AJE—|“LH°|_" %RE
316 WAP 217 WiFi 31 32 33 34 35 | 4 | S8
3.18 WiBRO 3.1 [0.4595]0.4118 | 0.4348 |0.4898]0.4390| 2.2349 | 0.4470
316 317 318 32 |0.0656 0.0588 |0.0 2 6]0.0435|0.0488] 0.2780 | 0.0556
316 1 1/3 1/7
ey 3 1 % 33 (0.0919]0.1176 [0.1 2 9]0.0870{0.0732] 0.4513 | 0.0903
318 7 3 1 34 [0.2298]0.235310.0 6 5]0.2609]0.2927| 1.2635 | 0.2527
35 10.1532|0.2 2 2| 0.1765 |0.1224]0.1463| 0.7723 | 0.1545
T AlAE] =X
E O A 2 CR = 001
319 w2 Azt 320 B3 84
321 $1¢ 88 AF 2 AF 32 47
3.19 3.20 321 322 4, DHIY M MBI HI}
S 13 ’ o ege wod BAdel Qo) HEALE BUT FH
320 3 1 5 13 & B 227 2EeX %3, AEA FU, AL 29,
321 1/2 1/5 1 1/9 Aez= AgA &2d R5E n2dte 24F FE3lo AHP
L 322 9 3 9 1 2dg o]g3te] AEAth. AHP vl T ©A=Z, <X 12>
9} 2ol <E oM <HE 11>9 Aeidgiere AArstd AF




800 AEMeI= ==K C M13-C X6==(2006.10)

(E 13 zHIE d7e 434 3 MEjiele] Ze=9
Q

| Jager g4a4
NE | 3 el TAE
g © 2 4(CR)
AN 0.447
s Fleteade 0.055
7"]; 0103 |Aa=y4 0.0 | 001
° Az v 0.253
Z2EA 0.154
a9 - 0.048
- Abg g0 A 0.320
e | 00B |BEET 0.107 | 002
- o71E AR
gL L 0525
Hol 0217
Zajol Al 0483
s w27 | = w2 0.055
0133 ‘ 0.03
9o Zga9 0.030
JedEE 0115
A 0.100
WAP 0.083
e
0.057 | WiFi 0243 | 001
] .
WiIiBRO 0.669
W 2S A ZE 0.083
Al 2E) T4 0.236
- ozp |SHHEA 0.02
23 2o BHFRAF 0.052 0.03
A 0630
AthgEAdz 0.040
Az A g 0.072
L EY 0279 221 0167 | o
B2 : ER R 0029 |
214 0233
ol &l o] 4 0.439
Wl Ab&g0] 0.073
AHeA | 0125 |E@AA Tohorr o0
Rrad 0.200
AL8% 7R el ek 0.875
F&2 0074 H, 0.00
dz 2N 0125
849 349 $A547 2RAY AT Ao

BYA5} 012 WA @E 00017l JugE Row,

<E 13> AAHA 2= JUHATE ARG,
99 Gl A Eéi— o, Rk AN QAN Y F

23 4Fa2E Aoy, ATt AAZEF ol 4

O ITLATT \__

3

09 k L4
08
iR
0 08
o
1 06 |
% 055
048
405
N d{u 1 049
g I -
04
1)
03y ‘
05 08| 1 02
¥ : "
02 h " | | 0 "
i 10 01t %
i Dosgl] | e
» o |
b leb&” .msl] g " ” L[ . ’
AT 1 E ll Al
4 R

EE fof @t 28 EARLH AJQNLY 240 F
33}::1 Az HAAY ZgolulAle FRAEE 2 4R
259 <8 12>4 F4x A B3 8715049

7H°J§¥c 7+ et & ¢ glen Hdz
#e) 9} EgUME Tsﬁl Agoierd g & 5 gtk <%
13> =upd A AFaset Agdgte] AMubE]
Ads FE3 Folvh UM HF 84 F ME FAE &
av didz E43 Ayl FHon, AMEAFH PEH0
84% £33 a4UE& & F Utk o9 o] EulY 4
A AFLre FQEE oz AHUAEY Fore

(29 D9l 9k (29 09 makd A 4Fase 4
grighe 29, Bokg A o827 A ole)
Foktt e 1&g 710 A8ATL 47 AeE 4 2
£ Aso G, dait Adze) Y5o| Hojopt )
wEe] AE7} FolA, AHEA EddHe] gel 245
2 golok @) olgAb AARANZ o] 8ok o] 8AR
o HT gl BEAE, AelEE Adzel JA4E &
Asokit o §27k ol ol48E & & stk

o, Pﬂiﬁ

ARG AT AolEe A
g olgstel Brhea



LY
ol
ok

ool

My o

et
oy
o

Eigie: Bl
AHg-A o
AYE

A zdl

o2 2 N o

1o o ok fff bz
Y
&
)
=3
e
il
o
ojp
ol
rir
L
oo
2
L
lo

> i oot

oo = P~
oo ME o

W oo =
~
~
o3l

B ofy
ko
oL

It o
o
2,
et
£l
=)

2 Fde Adze HAAo] Fasty wEdoldA Ad
3 Alzgle] Sl i £

24 St REW 4F24% AUYAS o
P AP Shtel fulAEls 87 sfelA
Folxe AW G5 U HE = A7 Aok

[1] Strategy Analytics. Strategy Analytics forecasts $200 billion
mobile commerce market by 2004. http://www.wowcom.com/
newsline/press_release.cfm?press_id=826 ~ Wowcompany,
USA, Jan., 2000.

[2] Efraim Turban, David Kim, Jae Lee, Merrill Warkentin, H.
Michael Chung, Electronic Commerce 2002 - A Managerial
erspective, 2nd ed. New Jersey: Prentice Hall, 2002.

[3] Tarasewich, P. Nickkerson, R., Warkentinn M An
ecamination of the issues in mobile e-commerce, Commun.
AlS, 2002, ppdl-64

[4] Delone, WH. & Maclean, ER., “Information systems
success: The quest for the dependent variable,” Information
Systems Research, 3(1), pp. 60-95, 1992.

(6] Muller-Veerse F. M-commerce report. In Durlacher
Corporation, London, 1999.

[6] Prakash S Lokachari, Gunavardhan Raj, David D’lima,
“Selecting the Best e-Commerce Product for a Retail Chain
- The Analytic Hierarchy Process Model. Management of
Engineering and Technology,” vol. 1. PICMET '01 Portland

International Conference. 2001.

DUt MY 43200 MF H IO oie ¢ 801

[7] Upkar Varshney, “Location management support for mobile
commerce applications,” ACM Transactions on Internet
Technology Volume 3 Issue 3, August, 2003.

Commerce
Applications,” Communications of the ACM, vol.46. No.12,
pp.57-60, 2003.

[9] Upkar Varshney, Ron Vetter, “Mobile commerce: framework,

[8] Peter Tarasewich, “Designing Mobile

applications and networking support,” Mobile Networks and
Applications, v.7 n.3, p.185-198, June. 2002.

[10] Peter Tarasewich, Merrill Warkentin, “Issues in Wireless
e-Commerce,” ACM SIGecom Exchanges , vol.l. Issue 1.,
pp.21-25, 2000.

[11] Ismail Khalil Ibrahim, Reinhard Kronsteiner, Gabriele
Kotsis, “A Model for Agents in the Integral Value Added
Chain of m-Business,” The 3rd ACS/IEEE International
Conference on Computer Systems and Applications
(AICCSA-05), 3-6 January, Cairo, Egypt 2005.

[12] Veda C.Storey, Detmar W.straub, Kathy A.stewart, Richard
J. welke, “A Conceptual Investigation of the E-Commexre
Industry,” Communications of the ACM, vol. 43. No.7. pp.
117-123, 2000.

[13] Alemayehu Molla, Paul S. Licker, “E-COMMERCE
SYSTEMS SUCCESS: AN ATTEMPT TO EXTEND AND
RESPECIFY THE DELONE AND MACLEAN MODEL OF
IS SUCCESS,” Journal of Electronic Commerce Research,
vol.2, No4, pp.131-141, 2001.

[14] Suprateek Sarker, John D. Wells, "Understanding Mobile
Handheld Device Use and Adaption,” Communicat —ions of
the ACM, vol.46, No.12, pp.35-40, 2003.

[15] Viswanath Venkatesh, V.Ramesh, Anne P.Massey,
“Understanding usability in mobile commerce,” Communic
—ations of the ACM, vol46, No.12, pp.53-56, 2003.

[16] Saaty Th. L., The analytic hierarchy process, Mac Gray-Hill,
New York, 1530.

{17] FDella Croce, A. Tsoukias, and P. Moraitis. Why is difficult

to make decisions under multiple criteria?. In B. Drabble,
J. Koehler, and 1. Refanidis, editors, Proceedings of the
AIPS 2002 workshop on Planning and Scheduling with
Multiple Criteria, pages 41-45, 2002.

(18] Zahedi E, “The Analytic Hierarchy Process-A Survey of the
Method and its Applications,” INTERFACES, 16 4, pp.
96-108, 1936.

[19] McColl-Kennedy, J., Schneider, U. Measuring customer
satisfaction: why, what and. how, Total Quality
Management, Vol.11, No.7, pp.883-896, 2000.



802 HEXMelStP=2Xl C M13-Ca H6Z=(2006.10)

2 7 =2

e-mail : giug@korea.com

10019 AL hstm A et £
(3H4h)

19933 s g ggtd AzbA
(F8H4Ah

20039 £ATESE et AEH B
(Abr &)

19999~ 384 92 AFHYAR Y 25

ARk mukal AAY Wk fHAE s AEY, SulHE 2

wel/37}




