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356 ARSI EAS Alssd A2 &

A AAE A= AL o] FoAA] Far gl

A 257 9 A9 B o]2 o 7= gyl £ =38 (Hackman and Oldham, 1975)
o] A5 o] glt) o] BEe AR5 AEErt iRl Afolo] o AXHrhs J3elE
o7 AME 7] v, 9 dA, B9 o4, AR, FEY 58 Al HIdEe] B
A7k S0 NS AP Ha, Ay ow olgd Azt QY] W, 5] 5ol 9%
S wRIth= Zolnt o] B U)o W el 1 o]2A EfdS ATs s ko] o)F
oA gkow, 53] Ay, P, WK 1158 52 wopelx] 4 A AFEA o] ATt

¢} )
242l VA JFS vl F2 Bl

AAZ o] B Wl axlso o3| AAZ 1 efgAdo] JIFEY AFAAAE sk a3pAel B
oz AKX QAT A FHEAJo] e AypASe] IHEA] ob=Tth= % (Fried and Ferris,

a‘ﬂ]l
1987; 8173, 2001: A7 - o7, 2003), ZEHGe] 2 avle] st oA Fo] EAHNeRE A
A% 3 ek (g s - g, 1999: 384 - %
ATelME FLLAIS JIR1S s A, Tt Adeee AR, 71,
Al £8% % o A5 Aol FEE vA AR &5
o] Axjef 77 S BT Ao® Yt olgjgt A= Hule] AFelME fA
SHAl e, WA (2001) 9] ATlAE AHEA T glElo] 24 59]0] Fod Q910 A8F

o,
offt

AL, A - Bl (1999) o] el ZEaARe] ARgAdRto] ANl AEsle] e v
= 0% yetth 5 A7 - 0197 (2003) & Al M AR, v EEiRte] A Rwlse] Fo
g FLHES APk Slow YEiTh

oj2igt Apol= A Tl Afolefl ZISHARE, Fd ARRIEAAE thFoR §F dellM = S
I 2319759 FAATSA T ofd dlo] A} wirel] FFe vIAEA AR AL S S0
o] A9 A WA Hajolrk B A7 el AARshaL Si5te] AR5 By Aapiae] ¥

7o) o] AT A BHo]ct, ol

A 2 A, S gIel ot AR, SaaRe) 9
]

>
p
J

>
>
N
<
N
ol
X
fol

(A7 A%0=r, 19%) &= Qe wbA o] qltelM= 8545 il
= I

SR 2AENE ATHLA S A EFHES AT Sl o] e 8L HFHoR
SR & gk Ve WO} BHE Wk A0z, AN FoI S Avht EaHoR
S 4 gleAe] it Sl ARE BTk A GAEEIE)S A EEge] RS fol
& QYL YA, PRACE AREAL AAEo] ARUEY WAHelOR 28RS Brhn
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upeba] o] Aol Al WA wle A7) Esqre] A AFRRe] miyfEclow 2 HAES sh=A
elolH = Zlo|th

ok o] AFellME Abs|EAARR AL shHEE, 12} 7] (primary  setting) 2+ 22k 7]1¥H(second
setting) oA AFEALE 2lolE B Zolehs 7H sholl SRS EA T3, ollEAld, Q1A
wo| AFEA ] Aippe] n|A= I R8T ARREANE F8sks AF-5Ad0] A
o MAl= Y& Hlwstat S}ﬁ%ﬂl 017401 o] A8 Y] WA HAo |},

olggt MUAFEA dAE F Qe AdHTE gmAl Zlo] AFwuselnt. AR (job
satisfaction) & 24 7442 A% ﬂm HEZA, o5 2ol dist B3 48 58 554
S Wk ZOZ (A, 1979: ©|8RE, 1993: ©]4138] - 28]%, 1999) 2<m]2~(Smith, 1964) &
Ho| ZAEFXIA 9 799 S SN 7P T8 vFS ARSI Seit) wbA o] o
TolME AIHFE AFRESo R slo] ARSRAALe] SAAFEA T T 8] AF-5Ad0] Al
A= G AR A 2AENE FAsK, 24 ARAE ARRIEAARY] A5

Al asfop & 9 4E skt s TRl

ool

40755 ARZRE de 7H9le) )
1A )
AeH e 79 A3
71EH 3
vl Q] Al A olu] =ulA]
J’]’HE“O "] ]'6‘\__0 %7]_1?_0;]
==
HeTad e
ol - A Ha
284 SRR .
= — }\6]—7 —%}:}5}
H=) EECR
AAH o)
BRAET BE
AR VEE

Z2: Hackman, ], L, and G. R, Oldham. 1975. "Development of the job diagnostic survey.” Journal of
applied Psychology 60(2): 159-170.
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o] EAE aHdllol 35 Axatar Qlrk
AEEAof| Fot %ol A= 1965 EU et Z#A A~ (Turner and Lawrence) ol &J8] o]Fo1 5+
o, ol& A9 $4e oMY, A, A, aEe AP 5|, A3 SO ERek
olefgt HAJo] FHYS] F7IFolgl AN ks vixitkal eflet olojA] 1971 Ay} =
T (Hackman and lawler) = THHY, HHLAS, A7, sl=me] AR5 o] FHAE9] AF-57]
2 288 & Qltky ®opth oydt A¥E EdE damy SE3(1975) 2Rk Auldeel
= UWL Qlow 919 (¥ D o] 7letld, #9 dA, AdEeA, A8, v
5o AT
A} S=F(1975) 8 AFSAEES U] AFEA R wet AT AV AAE Feto]
39 AL ASE71E Fdskebr] f1gk akdellA] o] &F o] gith o] B %W
AEA T AFEE7E ARIAbe] Qe APEtal B, 7]srheld (skill variety),
identity), #9597 (task significance), A3 (autonomy), =9 (feedback)< ]%6}‘5, E%, 2
A7 o AdEE AEsH Ha, Ao olst AeldEizt A1 R, 5710 Y3 v
Zvkar B gl
o714 7lEthedS A%l theto] 2t Zkal Sl Vs Vs e sk
She ARE Weh, AL A5 7F 4o AAg AAEE QAsHEE e7ehs R, A
o] ¥ w7k A4i=te 304 QFAEE Telt), o] AFelx e 53] ARS|EA|ALS] Aol tigh 4
o=
J2

g

=

A} ] SIslel A0 Ao AT AeEeAe ATt thE Algolt 7)o

WAL Qg AES e, A AF Sae] Roly A 594, AR0) AT 5L g
o S|=we YAt SR Ao) vkt fisbl SR O An 559 Hxel i 7

DAY AYYES Tk

A EE

AHTFR AR (job satisfaction) & 222 7-AEC] Aol sk BE=2A, -9 224l o
3 7ol vk ol ke E 2ANAS0] AT SRR e AR, 94§71
of AL FFEaL =Tl st ?“o%%" AZb W el 5 ARl gk B A&
S8 T AFolt skl 2AREA Y] tEARl AR SEHo] Al 1979: o
81, 1993 o]Al3] - 23], 1999), HJr?Jr/H o] ATtellx= AFREESS AHTFE ARSIt

AFSgolEe] AN 5 Ay} Axe] YFE vR A7ANE ARy, WAkE dldoR ¢
HgE(2001) ] AelM = wARES] AR5 ecle] 2AE]1 A dHAlE Belon, B¥el

FAAE PO B SAURQ6) Y] ATINE HAFAAES] AFEY 242U Fo%
RIS Bl Qe AR, YTl R, e ARy W el Aaie] 248
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o2l
)
=
]
>
>
i

WAL G AR ek ALE ThEOR @ A4 - uiul(1999) o) 1ol
g = o epon, 2459
AHggnio] e PR oR btk ol - BRAN] GUALE the.

>

et ol oy
>,

=

1}
2 3 A7 - 0l (208) 9 AT AR, SIS, B ARistel 9, Asjelo] wo]
55 242910 Ago] Bow, ARA, Wi, Vo] BL5F ARe] W= Aow ek
o,
oleIR HHATANE FUT 1, AEANE WO AV QlofE AREAe] A
A0 shael i Sof Uil 9L ol A0w debirh el o)l A
Aspagel] FEA ORGP vl 208 ek, o] AFelM: Sz SER(1975) 9] 57}

A BYHFEY Slof Aohde] L VX HE A9 2 Qi) TP A9 94
T 38 ARIEAAPE ARlo] Sahe 1%011 ool <
5 W, ARAE Ale] FYshe 57 AEH

Axlo] Zqaka gl Ao thte] AIBANEA B DL

Astglico] di=ilat 2E=q(1975) 9] Bl il s3] vzl aste] st o
| A2 sof gek $35 HRA(1990) > AFETHE, FANA To] 22 W ALl w3
T glont, A wedul(1999) & 1] A7 BAJo] HEHQ 2HENE Holtky d%l1, 77
T A= (19%) S ST iR s %t:f}ﬁ}

wpEba] o] AelAs AFRNE A= 4l e 71e] A

]

l-

O_h i_;]
ofr
o
%‘1

—‘FO

TR viZhE st Tl AP

a5 MES AREEIIE], A7) & 57 (self-confidence) & X]Z} o2k (perceived competence),

274 %8 (perceived ability) 52+ GAFsE /g o2, Qlo] ojd 71&S AG8tT Q=T Be &
go|u} 7190 AfAdE ARE Sohs Flo] ofd, 54 &8 dedoR Fs £ Stk ARl
el tigt ek 9 2Rty 3Ee] HelE FZH She X Uﬂﬂ‘%

o N
LE
.
|
o
K
‘ e
mlo
i
o,
ol
o,
)

S W3 Bandura, 1986: Bandura and Wood, 1989: 4% - LX]% 200401]/\1 el %)
A7V E 57 ANRle] Zlsov ws 2k Qlrhal stof QlEse] vishE A A 0w Yeh=

7o) o1, o) sl Fi WA 249 A Fsge] Agalof dki B Aol = A
5719 Aok 18] WEolLf Aol Aol fulsks A jae Frin mi Aol
SAE009) 9] AT A7 EST0] AR folule Jae S Alel, FRAow Ay
545} sl ARRSe HeloR 2G-S HrkaL STk PEA - WH00h) EE A
Psrdo] AR 249 5ol g A Holeks AL s ot

019} o] A EHHE A9 B7]Holsl WF 0 HlEo] G v B ohleh A9 BAl 5
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o] Gl ABIEANLS] HTREA L TR 2S FHe] S8 (1Y D Lol A
AAte] HREA AFEAAL) |50l AR ARl v FFE At o)

ATt

=

=4 7

45
- 71ET A
EEEER
EEELR

2) EE=T MEE

(1) AREXAY HRE/

ZE3U(1975) 8] ol 714 SAEA, = Vst 2
et S8l Az Adeb), A8(Sims, Szilagy and
haracteristics Index)ll A3ted, $3]8 - 34 (1990),

a9

S
=

(Job

o] ATAN ALgH A7
AN, THAFA, A,

Keller, 1976)7} 7ldkst 25543
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g

N +

o
& re
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748)73(2004) So] AFES B4E Fgagity F 157) £330, Likert 58 HE(1=23 13% ¢
t} 5=ml$- THthE ARSI on, Tlmwe] 37) dlel thdk AF ) 0579602 So, Q1A

F N 058 AAR T ASSIEEE AR5 SYETE ARt B 07 oo ST
=4

o] Aol AR A7 as7e] HiE= A, =2, olWl(Chen, Gully, and Eden, 2001) 3} ofgl
(Eden, 1983)2] AP7]&s7t ol vHEo®, 2R14(2002)7F &8st s Wysto] ARt
9 %L Likert 78 #wolglon), o] dFolMt 53 Hr(1=x18 84 gtk 5=v}$- agith
sksto] ARESIGITE 8o E FAECH, AR EE 08 oo R SHETE A7 9ISt

(3) Yot

-||'H

of el ARgR AERe] S A(1979) 7 o]81(1993) 0] AR Sl
= 83tk Likert 58 AR(1=25108A4 ofth 5=vl5 Jth = 4572 5T 08
opFeE FAIZE i

(H 1) ST MR A= 4

ol

P =% F AF =
EAR=R thokA) 3 .7532
3 7] A 3 7004
Z9A4 3 7775
244 3 8110
o] = o 2 7097
Al 14 .8447
- A7 EST 8 .8485
S Rakia 5 8912

3) ZAtcHdat xfzol £+ o A X2

o AT (E 29 ol HePEe] AT FTARAR FoRABA, Q1A 23

= AR A3 SR RS ARIEAAE toR 2 A
05K ARASIRAMG] AL Bt AR RAR3) ARAG 7
ZABIOw], ARABIEARKE 20064 HE| RIS Fase 2R A5 2

£
;.\.h
=

-
b
K
o

_O|L

By
_O‘L
2
-
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APZIZES 2005 12€ 2995E 20061 1€ 274714 5573 AAlskgion, F v A7A] 53775
S|4 AL 205-(3]58 44.6%) 7 B ATt E3eigich
FA1= SPSS(100)°ll ofsll T2 R 24} Fet, i AR VEsAE d8stlon, SHAb
o] QALY EAQY AREA, A s AFUES 1E@s] 8 SHEE TA (t-test) 2
A A (One-way ANOVA)S AAE1910, B8-S 7153817] 98f 3]71%-4 (Regression) & A
skoiTk
(G 2) ZAIHAte| ettt MES|&2
" o} Wl 3 3l AEA]
* AT A EA SHE
- Z3ALE] B R B 111 53 47.7
- Zof BRI 102 50 49.0
S0l B A 59 24 40.6
AA 272 127 46.6
- olg | 265 113 42.6
Al 537 240 44.6
4, ATA}

SHAR UNEA EAE (R 3)ellM gl o] ALS|EA7| 8] ARSIEAAL 529%, 257192 ALS]
EAAPE 471%330). o442 ulgo] 65.8% BN #okom, 53] 257w A9 oA nlgo]
T4.3%% £k b AYE BIA(EEEA : 7.6) Ak Hot 2341014 6347HA] RES B30,
AR E 2000(44.8%) 7F A1 WAL 30eH, 400] o1de] & MIh ARS|EA)7]HelME 200
o] vlzo] AY #wokou, Smr|el = 30t SHAE Wkt g tiEe] 504%3111, AAL
oldo] 433%30m, ARs|EA)7|Hell= 2dAl tiEo] 102%%3L, S5r]dell= AAKERS] o)l
67.3%%CF. AFBEAAL AL 1550 87.9%A3L WHA7E 230190t J5713e] A% 188 Alslst
91%7} 1 AT ARG A8 39 uvbabt 25%2 AU @okor, 3ddlx 6d Ale]
30.3%2] =01tk 9 ol THAE 19.6% 3=, AR 713e] 9d o AR 83%°l =%
apolth. AudEe dvkdo] 506%%a, R T ool 325%3tk 2R HE At
921%%31, G571 2] ACkA(9.7%) 0] AFEEA7132] A9k (6.3%) Bt Wkth



AFE B AALE] AHEA o] HiRkEe] uxt gl BE AT 363
(E 3 SEAL ITAEEHEY
o ALS B2 7] o 57)# Al
W (%) W% (%) 1 (%)
L ¢4 53(41.7) 29(25.7) 82(34.2)
o4 74(58.3) 84(74.3) 158(65.8)
Rk 20ty 63(50.0) 44(38.9) 107(44.8)
30t 49(38.9) 48(42.5) 97(40.6)
40tH 14(11.1) 21(18.6) 35(14.6)
B (ETHBAD 31.9(7.7) 34.47(7.41) 33.19(7.66)
# 2-F ) 23-63 24-59 23-63
in= 2WA gi& 13(10.2) 2(1.8) 15(6.3)
434 = 86(67.7) 35(31.0) 121(50.4)
AAL ol 28(22.0) 76(67.3) 104(43.3)
-2+ 1 99(78.0) 112(99.1) 211(87.9)
27 28(22.0) 1(0.9) 29(12.1)
784 3d wwk 51(41.5) 25(22.5) 76(32.5)
3d-61d 41(33.3) 30(27.0) 71(30.3)
613-91d 21(17.1) 20(18.0) 41(17.5)
9d-12d 4(3.3) 16(14.4) 20(8.5)
124315 4(3.3) 5(4.5) 9(3.8)
15 o] 2(1.6) 15(13.5) 17(7.3)
ek Eics 71(55.9) 72(63.7) 143(59.6)
A7 (2= 8(6.3) 11(9.7) 19(7.9)
HgE ol 48(37.8) 30(26.5) 78(32.5)
2 R 119(93.7) 102(90.3) 221(92.1)
A k2 8(6.3) 11(9.7) 19(7.9)
A A 127(52.9) 113(47.1) 240(100.0)

2) AEl= RISl MRS N KS0HE

[e)
o
*301 392% xﬂ%’ %‘3&2@, UHA] thE M4 H 3 oletE T4 d
(365)% Ol‘ﬂgrﬂ y=ul(358)0] AY WA Yebsttt SAATFEA 9] % é’%%* Zoll= HQ
’4(396), AwA(3.79), 4A(370) = BT



364 BtALS)EA| 8 Assd A2 B

(E 4 ABEX|AR] ZPEMD XF0LE £F
T N HE  EEEs T N AF  EFAF

=R 240 36819 6161 [GHEFEEA

A A A3 240 3.9222 6835 |- A4 240 3.7083 8068
FaA 240  3.6903 6511 |- AFA 240  3.7958 7896
AHEA 240 3.6556 7671 |-284 240 3.9625 7506
= 238  3.589 5622 [-AANES3F 240  3.7938 4648
AAHREY 238 3.7084 4285 |- AE0E 240  3.8133 6698

2) MUEX]|Ee] FRO| U2 HREHY HRUZ ko

ARBLEARNS] 2R710] S e ATEs) zm;%z.&. AR 57 AolF A ¢

= o
&l TA (t-test) = AAIRE A= (& 5ol AMEH St SAACR fFejulsh 2jolE Bl Rge
A5l g WMol i, A asstolut ARl XPol 31Tk
A=t E=g(1975) o FAARFEA A= SAL R FnIE Aeol7t qlglom, shepiaqd

= 00D, FLEO0), 200D, A=H 0B FAA0E Al Ao}
stk AANT AL A A ) AL BT o gslael AFEAN) O $A) 4
Wk ZoAI WEwe AR se) AR EANE ) 7 Qs 0% Lty =)
C3(1975) ¢ BAATEA 9o TE 4TEA BAH (p0.05), B (p0001), B2A (p(0.0)
oW BF EATCE fela Aot skod, Al B B elnslael A RANel Aol
& Zlo% e, oleld Avhe % ul, AukE o 147)9e) A58} 22719 ALEuA) Al

=
"IT"—il}\é JCJ)-?_]_O] DEL% N

ﬂl}o

o



CE 5 AR[SAP7[2e SF0l| WE AFEIL A|gsd, HFUHRS X0

AL EA 71| ] 8 AMS A 7] )
e An@eas) | we@ens | L | 0¢
AFEA OEA 3.6509(.6040) 3.7168(.6303) -.827 204
I A4 3.8163(.6309) 4.0413(.7226 -2.576 .005
=84 3.7638(.6412) 3.6077(.6550) 1.864 032
A& 3.4724(.7070) 3.8614(.7827) -4.044 .000
= 3.6481(.5135) 3.5238(.6081) 1.710 043
NAATED A | 3.6672(4313) 3.7548(.4223) -1.579 .058
A4 3.6142(.8266) 3.8142(.7740) -1.928 027
A& 3.6142(.7973) 4.0000(.7319) -3.889 .000
g4 3.8346(.7534) 4.1062(.7241) -2.838 .002
AN B3 3.7687(.4471) 3.8219(.4844) -.885 188
A RS 3.7858(.6484) 3.8442(.6947) -.674 250

() ATAYLY S| T2 RSN 17|a5Y, YRS o)

ARBIEAA] AREA, A EeA ARl QIrARISt S met 2folrh gliA| st
7] $18te] t-testo} ANOVAE 13313 l a @% <L 6l ATk, 6“*‘&%&5—*30% 3
AHoz fofuldh 2olE Bl W 34
T AL ok ARSIEAIAL 15, it 1%11% 741%*% 01%01 AFEEE %ﬂl AAsslaL B
MR ARFASAY 6d vigk A9 Bt 6d o A9 Q4] =it

A3l 1A= S (pd0.01), A5 (p<0.01), 3 (p0.01) oM Apol7} whi=dl, HAF ol gt Al
oL, 61 mInt AR 61 ool AHAE FAS A A4Sk ol el
4] 81 (pd0.001), AHA(p0.01). AR (p0.05). B8 (p0.001D) oK TAIZ 0= FoI3t Ao)7} W=
Bl A o3t 1, AP o1, 61 oldel BEAt A dE A st Sl e delA
= 6@ p<0.05), A (p<0.05), A3 (p<0.05) el 2pe17k bzl HAFEe] o)t 153, At oldo
8 Aol AeAde] disl Al I4ska Sl AoR vt

xms%uoﬂ A= (001, A5(p0.05) AR Eﬁﬂﬂj frefgh 2pol7k sz, Wdt A
gaoldel AlEsttel wskh AR AR (pd005), BH (p0.05) AT fol# Aol7t Rt
B, el Aol ol d Rt =9k, 9 wiRk A} %‘J%HD} 9 o) Bl Aeke] AR
/\101 L.—_oh;]_

FAst ol TAK LR frofdt Avvts ARSI SAER ARk, dERe AIas it
AR B o R wAdo] A Heltth S, A, AriEs AAF o] s a4,



366 F=ARS]EA3 Alsgd A2

fol

EE _
AN G | AT
am N | BHAEER ] AR Ard | Bey
ST 2 b= = = = =
Ylgﬁ' LT Ylgﬁ‘ Jn A g Ylg—& LT Ylgﬂ s A g Ylgﬁ' I v‘lé‘& LT
HAF A=} A} A A=} 72}
A gA 82 | 3.7687 .4232 3.6829 .9412 3.9024 .7795 4.0366 .7444 |3.9040 .4309** [3.9390 .7651*
S 158 | 3.6773 4292 3.7215 .7304 3.7405 .7915 3.9241 7533 |3.7366 .4727 |3.7481 .6070
A= 200 107 | 3.6399 4187 3.6729 .7108 3.6636 .7390 3.8879 .7930 |3.7114 4589 |3.7682 .6039

30tH 97 | 3.7670 .4188 3.6495 .9359 3.8557 .8164 3.9794 7214 |3.8454 4776 |3.7814 .7281

40t o] 35 | 3.7429 4619 |3.9429 6391  [4.0000 .8044 [4.1143 .6761 |3.8750 .3941 |4.0171 .6710

8he] glEo|3} | 136 | 3.6672 4289% [3.6029 8190%* [3.6250 7882+ [3.8824 7894% [3.7592 4604 |3.7529 6560

2 Aol 104 | 3.7625 4240 3.8462 .7730 4.0192 .7371 4.0673 .6864 |3.8389 .4689 |3.8923 .6826

AA 27 29 | 3.5080 .3946** |3.5172 .7847  |3.4138 .7800** |3.7241 .7972* |3.7543 4258 |3.7379 .5735
1+ 211 | 3.7362 4264 3.7346 .8081 3.8483 .7781 3.9953 .7400 |3.7992 4706 |3.8237 .6826
A 239 143 | 3.6399 4312** |3.6084 .8052** |3.6993 .7964* |3.9301 .7659* |3.7378 .4727* |3.7818 .6539

AZF ol| 97 | 3.8097 4058  [3.8557 .7904  |3.9381 .7612  [4.0103 .7288 [3.8763 .4425 |3.8598 .6935

728 3d wg 76 | 3.5474 .3814*** |3.6184 .7112*** |3.5658 .6992*** |3.8553 7249 |3.6859 .5015 |3.7184 .6711*
3d-61d 71 | 3.6563 4134  |3.4930 .9392 |3.6761 .9067 |3.8451 .8888 |3.7905 .4390 |3.7324 .5258
6d-99d 41 | 39154 3867 |3.7805 .8220 [3.9268 .7208  |4.0244 .6515 |3.8079 4304 |3.8098 .7848
9d-12d 20 | 3.8767 4487  |4.1000 .6407  |4.2000 .6156  |4.3000 .5712 |3.9188 .4259 |4.0600 .7680
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A Study on the Effect of Social Worker's Job Characteristics on
Their Job Satisfaction

Kang, Heung—Gu

(Jeonju University)

The objective of this study examined the effect of job characteristics on the job
satisfaction of social worker employed by 1st social agency, hospitals. Data were
collected by 240 social workers. Based on Hackman and Oldham’s(1975) theory of
core job characteristics, this study was to defined other element of job characteristics
in social worker’s duties, focused on moderating effect of self-confidence for job
satisfaction, and compared to social worker’s job characteristics between 1st social
agency and hospitals.

The results of this study were summarized as follows; First, job autonomy,
feedback among Hackman and Oldham’s 5 core job characteristics showed positive
influence on job satisfaction. The other job characteristics found out significantly
effected social worker’s job satisfaction than Hackman and Oldham’s 5 core job
characteristics. Second, identities of social worker’s job, cognition of professional
level, necessity, and self-confidence variables were found to have a statistically
significant strong relationship with job satisfaction of 1st setting social worker. The
other side, necessity, self-confidence, sex, social worker’s academic career variables
positive influenced medical social worker’s job satisfaction. Third, the moderating
variables which had significant difference among social worker’s working conditions.
Ist setting social worker’s self-confidence partial moderated the effect of job
characteristics on social worker’s job satisfaction. But, medical social worker’s
self-confidence not moderated the effect of job characteristics on job satisfaction

As a result, Social worker’s job satisfaction depended on job characteristics and
self-confidence. Therefore, to assure the job satisfaction, redesign for social worker’s
job characteristics, reinforced their self-confidence. Staff-development education
program, supportive environment, supervision program is strongly recommended.

Key words: Social Worker, Job Characteristics, Job Satisfaction, Self-confidence.
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