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£ dAE2 AUxA #Fzee 5 IHFY
Hel HE2 HY F e Holth ofF vt

- T
Heom U2 #FH2 Fhe 0B @ *
dl
AN

E = r||n

at oy np

L #7e SUY 0l mopE
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A, o HEZAoN MBS HERAZ F
5:%'.-% ez MAMEEE N, 37, ¢
A, g, B4 o, 24 J7ln FFe
A9z FHE P00 2 JoER
Attel EHo] vldd EFE2E £&3
FEREESEHQuota Samplingdd 2| )
ZANUYE it 947 B30 A8
Atet AERT ZF FHAAL NS F
o dFE ol F U #HE SHY,
HHERFA, 21852, O8] 59 4
UM dEEE o
HEZZE Uites dEZA
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L HEAR NERZ St HERZ
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ot s EEEiTh ABAR 71

FeoE A7|oldE HHET HF UEA
E= GAA fuk 70 2 25 g8
gk 22, A5 GUE5 g 32
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o 5 Hx § sEsRMzE 1900
Dwyer and Ch 13802 HFuF¢] A

Oy,

J=ln sde
RS
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FEIZ NLBHA ZHSE, d2ld 481 22N DIXE 2% 43

E(Gaski and Nevin 19858 HPu|FH
2 A Ee SFEsith

AEA it MERZe HE2s2 A
AR B0l HEH €8 FYh
o g7+ d=d2 #2E AYya gl
1 NERZO HE HTE, 4 &0
gt 2 4%, {3t N3 gk 2
Akl R Ho| FRIF AR, XIS ¥ O
A7 33 Hx S
19408 dPulEo B FEse 535t
Aok NEMo i MERZE TofE 4
wAZE M E2RZ2HA &z Azt B7E
7R A slthn HEAT He FEE, #
Abel HAY A, 2abe] Uik M2 A,
EAZL A2 Holztn 2AE AR 5 5
= (Ganesan 1992 HPHIAN oHH F
Hat] 45T
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4
o 30
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A
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v
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S3HF M2 WEH Lade B
F 9l= Cronbach’s 08 AFEE EA9
o &4 2 Ho Y ¥8EE BF X
ot 5EE & MEnE Adlses T2
s i e d M TS JfHEn

=
7h 5ol ogtol RFEH
T e AR Esith

Fel FHYMNEE composite  reliability)=

(# 2) 8F, 250 222 d2AR

Hp e (=5 4 A
HA o ZthY (348 | 083 1.00
ANEREA 274 | 079 | -014 1,00
7|52 330 | 089 | 0% 038 100
25 305 [ 068 | Q3 -03T»» 06»» 100
e 281 | 084 |[-042+» 048 -070%» -072» 100
B9 29 | 083 | -021» 05%5» -054+» -084rs 068 100
* pD D5 ol ROIEL o p<lD] 2F0IA FAT
V. AZEM Yo & %t s £Fo 07
Ol 42 t(Hair, Andersen, Tatham, and
Hobg 97 299 YR W OEEEE puoy 19, D= X EE0 0701 2FRA U
Aeen, 224 JHEE FEEHIA & oy ugyn
A, Z HEEe 4YE 2a u=E<
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(& 3) W=roll het 42|t By E7t

TE += ;}ﬂ | tak SMC |Cronbach’'s o| ShdAl=m
224 9| dyrnamicl 0 988 039
=g dynamic2 097 12,57 0,93 0676 07163
dynamicd 035 445 012
o= trans] 0,79 1,85 0.62
il p— 0,64 8,81 0.40 0629 0678
opp3 0,57 748 032
oppd 013 1020 0,53
715 F24 opp3d 0.1 11,08 0,59 0,844 0,850
oppt 082 1221 068
opp? 0,74 10,53 0.53
confll 064 884 042
confl2 0.70 993 0,50
confl3 0.81 1221 0.66
e 0.877 0.875
confld 0.86 132 0.73
confl9 01 1161 062
confll0 0,98 113 034
credl 0.74 10,33 0,39
Ae credz 082 1187 0.67 0797 0.802
cradd 0863 842 0,40
crad? 064 855 0.41
benev1 062 803 0.38
benev2 0863 831 0.40
T4 benev3 0.53 6.87 0.28 0,788 0,189
benev4 0.72 9,86 052
benevd 0,76 1045 0.57
- ¥=445 02(P=0,00), df=280, GFI=082, CFI=0,90, RMR=0.049,
DYATT N
RMSEA=0,068

HE LGS PLAFIT A Mg 2 Zes AEEE B JHEUE HAdc:s
e HAH, 339 Sthdoldes 28 FAr, A AUSRENE U2z
Abel Y W HA AR, B30 H4F o A ARz U=t EAR &2u|E A
e AEE At FER, BAE0 W I AR ZFFo e AT GHES
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AZE ® ol HEtE e AR RE she
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L HEANA gt HEHAHE HI5
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LA ZE W O B2AE 23ER 4e
FEG@Y, 2% XHz L 2A Pd
ha] 2APF AHo| #He L HEE0
A =itk gy AEA it B
AE H=2E0| Hal=z| ¢t

S EYYE S0l £t dx
g oNdE dHE EFEHSEE dulEn,
EfFdE FEFZ| Hal 7HE dal A2E
£ uhHol JiE EFE-d (construct validity)O]
ot o HPdMdE JNFErFdE R
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WS4 Fre SHEY 2Ad=
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ALk
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Etgd & 18 A2k o9 952 4= £
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o ao2ee dE P AN 10
ZHE SUE ¢E Aes UEYG O
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and Fornell 1982 Swaenkamp and Trijp
1991),
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t30l 445044 13229 WHYAR B=
EH EHEc® fouiz Hoe UEH
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1988),
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7| ## LISREL 8§58 ol-&a3ict,

HA d7 2y AYLE HEY GFL
CFI 50| 090 ZHA WY O ol &
B3, RMSEAL 0058Th ZHH UeHY
Dol AYgk How BT

7Hde AAEE AT FIWEA =Y
o FASst g2 ¥EEE HIT He
g 877 kol =F MY ofF P
AHez HEEH, A3, FHo| AAHSY
HEE 0|32 GFN FHF SH4 0l
AEMN AHHEREAN AT FA @t
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2 Z|HFoole FE) GFE FUATUEH2
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He2S AEZY Z5d d) dLE
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T3, #ASYE HE0 A =
A= M2z T e FHFHA HE
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H3 @ SEHY — &5 0.0871 42334 =

A EALS Héa : AEREA = 42 () | 0787 | 3318 =
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x2=335.3797, df=251, P=0,0003, GFI=0865, AGFI=08252 CFI=0$529, RMR=0,0715,
RMSEA=0,0456
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The Effects of Environmental Dynamism
on Relationship Characteristics, Credihility,
and Benevolence in Distribution Channel System

Jong Tae Lee’
Sejo Oh**
Min Sung®**

Abstract

While a numbaer of studies have rscognized the importance of environment of channsl
systems and consequences of changed envirorment, only limited studies have dealt with
this issus theoretically and practically, The purpess of this study is to smpirically
validate whether one dimension of snvironment, called dynamism, has an influence on
the relationship characteristics such as transaction specific investmant opportunism and
conflict or not further, it is designed te delve into whethar these rselationship
characteristics have any influence on onse crucial melationship quality, ‘trust’ and its two
constituent dimensions - c¢redibility and benevolsnce,

In order to provide empirical validation, a survey was conductsd to 183 sales office
manaders at a major newspapser publisher in Korea, An analysis of the data retrisved
from this survey indicawsd that while environmental dsmamism has a positive influsnce
on the publisher's opportunism and conflict perceived by the salss office managers, it
did not show a direct influence on the transaction specific investment made ks the
publisher, Furthermors, whils publisher’s transaction specific investment had a positive
influsnce on the credibility and the bensveolsnce respectively, publisher’s opportunism
and level of sales office conflict had a negative influence on the credibility and the
bansevolence respectivaly,

Currently, a publisher is facing an unprecedsntedly dynamic snvironment, This study
should provids ampls implications for the publisher in establishing trust, which is a
crucial condition in developing and maintaining a long-term successful relatonship with

*  Staff Reporter of Joongangiibo.
*  Professor of Marketing School of Business Yonsei University.
** DoCtoral Candidate Yonsei University.
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its sales offices,

Keywords: environmental dynamism, relationship characteristics, relationship quality, transaction
specific investment, opportunism conflict, frust, creditility, benevolence



