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The Study on the Interface Design for supporting the Exhibition Viewing
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Abstract  With the introduction of the digital technology in the exhibition environment, the
information of the exhibit has come to be transmitted through diverse media. The visitors
desire has been increased from the simple viewing of the exhibition to the active participation
in the exhibition viewing and the utilization of the exhibit information.  Subsequently, the
study on the service to effectively support the viewing experience and provide the information
by utilizing the internet and mobile device for visitors in movement has become important in
terms of the exhibition environment.Accordingly, in this study, the current condition in
studying the service supporting the exhibition environment and the exhibition viewing, which
are being changed into a digital network environment, was examined through the literature
and case studies. In order to find out the viewing situation and viewing type of visitors, the
visitors behaviors of viewing the exhibition were observed. By analyzing the contents
observed, the viewing type and keyword were drawn in accordance with the visitors behaviors
of viewing.  On the basis of this, visitors needs and problems occurring in case of the
exhibition viewing were found out via in—depth interview. The service factors of supporting
the exhibition viewing were proposed on the basis of the factors by which visitors needs and
problems could be solved via interface in the circumstance when visitors would move round the
exhibition hall and view the exhibition. In terms of the service factors, the method to resolve
was presented on the basis of the relationship between the exhibit and the space in case of
selecting and viewing the exhibit.This was applied into the mobile PDA with the example of
the exhibition environment in the national museum. Through the scenario of using, the
usefulness of the service proposed and the relevant possibility of utilization were reviewed.

g14/of: Interface, Interaction, Information Design, Mobile PDA, Museum, Exhibition Environment
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