WEL INSTITUTE

These goods are particularly subject to breakage and heat damage.

=} Situation
Nick and Johnson are negotiating about shipping and packing arrangements.

Nick Yes, that d be fine. | m especially concerned about the danger of damage to goods while they re being
transported. These goods are particularly subject to breakage and heat damage.

Johnson You re right, packing is very important. All kinds of things can cause damage to shipments-
atmospheric moisture, bilge, cargo shipments, corrosion, droppage, evaporation, pilferage,
chemical reaction. But we can arrange for safe packing.

Nick Good. Can | get lower transportation charges by scheduling a slow or irregular transit time?

Johnson Yes, but you must measure that savings against the advantages of getting the goods to the user more
quickly.

Nick There are, of course, certain advantages to getting the goods to the user more quickly like being
able to sell the merchandise at an earlier time.

Johnson You can reduce handling time by using piggyback.

Nick Yes, | know about that. You can reduce packaging expense that way, and you get faster loading and
unloading. It also does away with split deliveries and presorting according to destination and transfer
points.

Johnson That s right. You also have fewer problems with tracing shipments. You don t have so many loss and
damage claims to file, and you have fewer multiple freight bills.

Nick Are your fees estimated on a per shipment basis?

Johnson Yes, and on the value of a shipment and the services performed.

=4 Useful Expression
+ All prices and specifications are subject to change without prior notice.
+ These are web sites that provide information about corrosion of materials and methods of corrosion
prevention.
+ |f your trash is contained, when your garbage can is dumped into the collection truck, there will be noi
spilling, droppage.
+ Pilferage may involve collusion between truck drivers and warehouseman.
She measured the shoe against the footprint, but it was smaller.
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