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ll. Clinical Trial Network (CTN) — 2.TNT Solution (con’t

Dedicated Packaging for Trials Samples

TNT Medpak
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‘TNT Medpak Thermo’

]

Dr Ie Supply

* Dry-ice: <-20°C
* Frozen gel-packs: -12°Cto - 20°C
« Chilled gel-packs: 2° C to 8° C degrees
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lIl. Door To Door Service — 2. TNT Solution

Service point

. Door Door Through
( ; P/lup , Freight, : Cost )
. Network
. /
 Door to Door / C/S
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l1l. Door To Door EU Network — 2. TNT Solution

IST

1,790 International linehauls week’iT)H/
1,810 Domestic Linehauls weekly
2,000 Air System Feeders weekly

9,000 tons weight international weekly)

>450 depots connected
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>1,800 tons weekly
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Service point

. Consulting
. /
e 3 / C/S

Special Services... there’s more to TNT cm



Service — 2.TNT Solution / Asia TNT Overview

TNT In Asia

Infrastructure :

Tokyo
Employees : 5180

Osaka

4

e Locations : 160
locations

* Vehicles: 875

Seoul

v
Shanghai
gnal 5

O
QO Dehi

o Bombay

Bangalorg

Ho Chi Minh
Kuching .’

Kuala Lumpur

Bl Logistics
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V. Back Office Out-sourcing Service
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V. Back Office Out-sourcing Service — 1.
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*sBack Office Out-sourcing Service
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3 Core Business

* Archive and Records Management

s FinanciaI/Banking/Pro'lect/MaiI room

s ™
"BACK Office Out-sourceing Service ...

Awareness of Commercialisation of Global standardisation of

All Company Assets the Assets Outsourced Services geexibility

- /
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V. Back Office Out-sourcing Service — 1.

Special Services

Time Critical Freight Special Handling Storapart and
Services Services Services Distribution Service

Flexibility for
yOUr business

Special Services... there’s more to TNT

Outsourced

Services

Archive and Records
Management

Financial and Banking
Distribution

Mailroom and Facilities
Management

Project Management

Customs Brokerage
Service
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Service — 2.TNT Solution — Service Point

Outsourced An integral part of strategic planning releasing
Services companies to focus on core competencies

Off-site archiving solutions at strategically located
» premises either locally or centrally with access at any
time of day for retrieval electronically and physically

Archive and Records
Management

Financial and Banking > Dedicated and shared-user networks designed to
Distribution meet sector specific requirements — Fixed Routes

Mailroom and Facilities > Outsourcing of non core activities to experienced mail
Management handlers allows focus on customer’s specific
competencies

: Expertise where specialist transportation services are
Project Management > required from client events, exhibitions through to
complete office relocation. TNT Group synergies

Customs Brokerage
Service

» Specialists brokerage services and
consultancy
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Service — -1 Malilroom Service

Outsourced Product Portfolio
Services
, . Document Image Distribution
Archive and Records Solutions Mail Scanning Technical Solutions
| Management ) Screening Delivery

p S . Mai
Financial and Banking R
Distribution

Mailroom Postal

Mailroom and Facilities Management Services
Management NT Expres

Confidential acialist Servic
Shredding &

Project Management ] Destruction

Sameday
Delivery

S

Electronic
Media
Archiving

[ Customs Brokerage Service ]

International Delivery

DElivery Services

Document

Storage &
Archiving J

Storage
Fulfilment
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Service — -1 Mailroom Service

Outsourced
Services

] Principles

Archive and Records
Management

» Totally tailored solution
Financial and Banking -
Distribation ) » Group support infrastructure
» Flexible service level agreement
Mailroom and Facilities » Detailed KPI reports
Management )
» Innovative technology
» Multi-skilled / Cross functional resource

[ Project Management ]

[ Customs Brokerage Service ]
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Service — -1 Malilroom Service

Customer examples

Outsourced
Services

Archive and Records m pEAm— M A R S H

Management

Financial and Banking

AstraZenecaé;? PAREXEL gz RBS

Distribution The Royal Bank of Scotland Group

)
@GEmSmﬁhKﬁne
Mailroom and Facilities
Management 3¢ THE MAERSK COMPANY LIMITED

NS
‘ Project Management ’ orange” POWERGEN [ﬁﬂ] :

HR@if"denue
NeRTEL o copLEX ) .

HM Customs and Excise
Law Enforcement
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‘ Customs Brokerage Service
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We deliver not only shipments but also our mind.

Point Over-all ->

. Core Business Out sourcing

One-Stop Service
. Feed back

. (Consulting )
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