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& /Y Zart Qich

Pitt et al (1995)+ Delone & Mclean? Q3RS K} sl JRAAHL
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714e] Adatol et RS ety Aofsict,

E3 o]F2 SERVQUALOJel= AHlA £ SAH=1E /s, o] 10714 &
Aoz F34, AFH, §84, 58, 93, Asx, A4, FIMsA, AFUA-]
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HEALY By Heg 7P} g AMET Qe A ARRRE BE ot

AHEA} HEE 9} HEiste] tl¥A9) d3et & 4= 9l Bailey & Pearson(1983)-&
A2' ARERRS} TR g e Q1S B d4ste], HR o) B3t wrEmat of
Yeb ARSAE ol gl AArR Ao didt BEANE T £ 3971 89S FE8n
ZF FEo] iyt wE=et FAEE FF8IG 1y 059 AFE HEO AU}
AR 2n HEg ddtes AR DAl 150) AojFgoen Yo AxE <t
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6~94 17 9.6

Al 74 41.6

T o]g AulA AFYAl4 94 52.8
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EA A HAL ‘SPSS 10.0 for Windows % ‘LISREL 8.3 for Windows' & AF&-3}o]
dAstgon, A7wse) A4 SRS AEe7] 5ol Cronbach’a 45T 2]
A4S AAES ‘
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£ a7 AR aAEd diFt A=A HE5S A3 2 2o HE Cronbach’ a
AxE BA% 23 aAle7t BF 0.6 o2 Huy Axrt g4 B7HEUG @
ZtA olF 7 899 FESO] W S AYx Yo & 4 Yok (F 4D
Cronbach’ a4-& AAISH A5 vebd Zojd,

(® 4-4) M=2id B dot

¥ 4 BHE S Cronbach a
A2" Q84 2 0.6298
Al2" HEA 5 0.7445
Al &Y Boby 3 0.6247

AEANx B84 2 0.6723

AEAd2 {84 3 0.6593

AEAd2 A4 2 0.7210
Hula A=A 9 0.6571
AuiA 24 3 0.6829
A7} ol T 2 0.6452
g7 R T 1 NA

3. 7H44s

31 GTRHO| MY AZ

AFEFY A I3 AF7He £49l= LISREL 8.30 for WindowsE ©|&
3tgich. LISRELE o83 #2344 2dE AMg3r] i d8daAsE 34 5
2 AHYEE HBAA Folof Ft}(Joereskog & Sorbom, 1993), FEA FH ¢
Sl nAst 2 2719 Ao #E EA7E oy, ARy kel Wizt o
oA 1Alo]2 BEBIE|O] §lof A7]9] HIIt shesta, MEE 74 AZREA 43l
Bl Q& ALl o sttt o2 A2l g A¥tEQ dYRdE oz Adn #
Ao f3 BAHE 7KL o AdEoe] o st & £ gichJoereskog &
Sorbom, 1993),

T4 2de) F94 BHriel BHE A pols 29 Muty B g e
Y= AdjE52l4(Absolute Fit Measures), 7|ZEEo) gt Aotmde ¥ E o}

= FE5 A (Incremental Fit Measure), BH9] 71EA-E Hr8t= 7HgE S
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4*(Parsimonious Fit Measures)7} Qlth. BEA|+E FolH 7H ol AMg=HE A5
22 o pgh, Z1EHPASGED, Y2BFASAAHRME), EERURSLNFD) Solch,
AFRYo AHI=E Hrsly] Yat 71202 A GFI® NFIE 0,90 ©JAHS, RMRE
0.05 oJ3tE AAIta itk B AFRFME (F 4-5)0)A2k Zo] x*ghe 14,469
o pak 0.0440]th, GFI= 0.98, NFI= 0,952 Yelytch EgH RMRS 00312 e
U 240 2 Relvt g Ao dehgr

(E 4-5) &9l HUY X

22(p) df GFI AGFI NFI RMR
14,46(0,044) 8 1 0.98 0.91 0.95 0.031

3.2 G719 HE
2 47 230449 7 AF A= (A¥ 4-Dol XA

N AR =G

= -"-4'_"..»""" - ;
0.13(1}‘06)“””'__“,_,_, - o
0.13(1.54) -~ (3.71) !

agly
0.12(1.50)

@8I} 018%
sg4

0.19(2.46) cBE2HS (1)
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ot ¥& vlAA Rt Aog Yehgtt

7}d 1-302

FAEA.

(Z 4-6) MAH FH7 MEX UFzof st BY da}
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A= BE
714 ™ 7 A - t
res ' ! By | AzA% %
1-1 ARG — AR TEE 71 0.19 2.37
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Abstract

A Empifical Study on the Relationships Between the Quality

Factors of Mobile Internet Service and User Utilization

Roh, Jung—gu - Chung, Hyun-sik

Recently, the internet and mobile telecommunication is proliferating rapidly
in the whole world, In accordance with this, people have growing desire to use
the internet without the limitation of the space; as a result, the mobile
internet users are incredibly increased, However, the established study about
the mobile internet emphasize the technical aspects, Therefore, this studies
finds the significant factors that affect the use of mobile internet service, This
study suggests the enterprises getting the service direction which they will use
as a strategy in the future, In order to do this, the study examines the factors
which can affect the using of the mobile internet service and analyzes the
established study about the quality of the information system and the internet
service, The result of the survey shows that the factors affecting the use of
the mobile internet service are the stability of the system, the convenience of
the system, and the response of the service. It also appears that the
satisfaction ‘of the mobile internet service affects the attention of the users to
using the mobile internet service, The five theories are selected from the ten
creative theories; these explain that it is a little unreasonable to design the
model which is related to the prior study of the information systems, It will be
more deeply scrutinized to analyze the effect of the satisfaction and the

utilization of the users through the quality of the information contents,



