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4 ARF, N LAAAY AzEol ¥F AFH AT, [TRCELTA, A # B,
2002.

5) Rollings, A., and Adams, E., Andrew Rollings and Ernest Adams on Game
Design, 1st ed., Pearson Education Inc, 2004.
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Sisodia(1993)€ % 2 & (information mall)e] 713& F& 22 AFUE9
23, ZAA, 71ed, A3y Sd6AN LeAS AANSARD, Clacks
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6) Farrior, Julian, Sarah Heckscher, Paul Judy, Andy Kelly, Stacey Lawrence, and
Bill Morrison, “Online Communities”, White Paper, Kellogg Graduate School of
Management, 1999

7) Sheth, JN. and Siscdia, “The Information Mall,” Telecommunication Policy,
July 1993, pp. 376-389.

8) Clark, T., and Martin, CL., “Customer-To-Customer: The Forgotten Relationship
in Relationship Marketing,” Jagdish N. Sheth and Atul Parvatiyar(Eds.), 1994
Research Conference Proceeding: Relationship Marketing: Theory, Methods and
Applications, Emory University, Atlanta, 1994,
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Doise and Sinclair(1973)& #HHFUE ¢ 2L zgvu ArEH g3t 23
Wellde A S 2371 a, 23 e AP 287, st
€ AAAHQ EPE FUHAIGn FAIAT0,. £ 35, 7262001
 ATUE 7198 A FFAQ AohE A7 A8 ARYEN &
£50] e YAlolEd HaiME oA o2 grlstein sta, AFUE 9
BAZNY THEF5 L QA EYe] #ASHY YAlolEd did FA&FC
2 Jehd § ddan F3sE .
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ok st Zol wiz HAALANAY Exolnt. 2AAY WM A ECA
old EEE ATYE W vIRA: AFEL o] ZEE HA] AF 2EAA

9) Muniz, AM, and O’guinn, T.C., “Brand Community,” Journal of Consumer
Research, 27, 2001, pp. 412-432.

10) Doise, W., and Sinclair, A., “The Categorization Process in Intergroup Relations,”
European Journal of Social Psychology, 3, 1973, pp. 145-157.

11) Q3% 2A2u, 7411“451—""3"] Yrtole BEL o LA A= JTF - 2AFYA
olgg FAeg” /58I, 20019 FAstEN ARE=FA, 2001, pp. 185-200

12) C., Crawford, Art of Computer game design, McGraw-Hill, 1984.
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HAQA F3FEo] o] FoiA L AHEAE Al "ol EYE shA b,
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Friedl(2003)2 29 A Molx AZAA aAALT 182 £ e
29 AHE ot QALY ME F8F 5Ho= AsFAEA
(interactivity) & A& ot =3 F3a8A4Z 713 AxFola galA9

Ade) 4xgos AYSdols) $3484% S1 ok A8 o
FAWA LAY LFAAYe] /129 JTEANAYRY. AY 2 Hol Y
& Fdoloie) 4EAEol sbssne Folth AYY Felolodge L
Agel BEBAIALele ol f2 AL FAASH, day Selelo} o)
Foolo] 4EREE AL LI AThe ALE VEA Jdslol Bkn T3
S 9ok AT AQY 4AE BFAE A 2 299 st} vz Fdol
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AR J2AEE F2ohe 4 /24 Byl Al FAol
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o)

13) Markus Friedl, Online Game Interactivity Theory, charles river media, inc,
Hingham Massachusetts, 2003.

14) Baron, J., Glory and Shame: Powerful Psychology in Multiplayer Online Games,
Gamasutra, 1999.

15) 49 &, A, 29 AP FFolgox, E2¢, AT AL BT AF3
AT, 71e8AAF, A2 A13, 2004. pp. 241-270
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(7) AEXBEE

Novak et al.(2000)2] <7 Wz2d ¢ Fste ¢ F3z8% 57]-
299 #do] UL Aol /HHsta o] E HFT 2, 3N F2FHE
7 2290 #o% 9FE viAn USE FAFHATGY. = Hsu and
Lu(2003)& 28t Ad L JHEJAHEXFY HIAEZAZ 71E9 FAFAE
o] Eﬂi"ixlﬁ}% o] &9 £ (purpose) A}&(operation)e] o]zt JUThiL
FastAt. AFA g ITE ol &9 FoEH0] JFAEGo A &
4 W AHERJAHNEA G ITe 9 o9 NN%E FI3dde Aotk &
off ol e YAIEEL JHEHUANEX Y PAlo]EdtE Ng et al.(1998)
o] FA3 o] fAlo]EY] o] fo|i} LAY L Al#Eo] A7t B &
=& 93t o] gstn QUtte Roltiw,

} 1]

Z5flow)'= ‘olE #Fo Lol EYFMANE) AFEY HILHE £F

AE EW, SEHAFEC) O H4e A gu 4AF Avd JFae AW

ojdotol7l AEBHAY AFae AU, oy LEMEY ojdojols @A
37 A7 Adel 2450 UAvkn ¥ & A

17) M., Csikszentmihalyi, Beyond boredom and anxiety, lst edition, San Francisco,
CA, Jossey-Bass, 1975.

18) M., Csikszentmihalyi, Finding Flow: The Psychology of Engagement With
Everyday Life, Basic Books, New York, 1997.

19) Novak, T.P.,, Hoffman, D.L., and Yung, Y.F., “Measuring the Customer Experience
in Online Environments: A Structural Modeling Approach,” Marketing Science,
Vol. 19, No.1, 2000, pp. 22-42.
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20) Ng, H., Pan, Y., and T. Wilson, "Business use of the world wide web: a report
on further investigations,” International journal of Information Management,
18(5), 1998, pp 291-314.
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Sath WEsM) 4B HETYY BG% AES AA 2004d 39 1YPH 3
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T 8 Wx () ] &(%)
kS 100} o] s} 194 21.3
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30tH 317 34.8
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50t °]% 10 1.1
chl k3 . 402 4.2
9 508 55.8
Aol & 3F 30% °l 414 455
A2k a7 1A 220 24.2
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35 3A % 91 10.0
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ABSTRACT

An Empirical Study on Online Game Players’ Characteristics in Japan

: Hardcore versus Casual Gamers

Um, Myoung Yong - Kim, Tae Ung - Kim, Young Ki

Online game business has emerged as the most lucrative entertainment
industry, with over 10 million players in South Korea and over 30 million
in Japan in 2005. The popularity of online games can be attributed to the
availability of broadband network, pushing online games into the
mainstream entertainment culture. The age distribution of online game
players is expanding and a variety of new games are under development to
target certain age groups. While the interactive entertainment market
continues to expand, with many new online game publishers entering Japan,
relatively little is known about which factors influence online game players’
behavioral intentions to play continuously in this area.

It appears that in this extremely attractive and growing services segment,
academics, as well as practitioners, would benefit from investigating the
difference, among the types of players, in demographic and social trends,
perceptions related to game-design factors, and attitude toward the games.
Based on data collected from online questionnaire survey, the differences
between hardcore and casual players have been analyzed, and interesting
conclusions have been provided concerning the online-game design and

development strategies for Japan online-game players.

Key words : Online Game Design Strategy, OnlineGame in Japan,

Hardcore Gamer, Casual Gamer
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