* *¥% EE 23 = ¥kEE
2R - olE" - e - o)A

[

w4

FHOf: HA=HIAAY, opE gA $E Buc

AS7x19] B= dajol Bst o= o8] J1x| OPIE &S0| QX[ | Ol0IX] § AH[X} 22
0l OfE HES DX I, HES Mujo) ofE BRIMO| QU=Ujof CHEl AH|XF ROIA HIS}
& ZI0] CHRROIUCL 2 o= 7= 7B go| J|Y YRl 2 =0 et JIXE SoiAlF)|
= ESE0| Jido| SR Mujo) ofmEt YES DIRIEIIE HUSHYAA XS 2tof o=
H AAE MASID AERMG FABICEL 2 AT DHS 71 Mo AIRKISAT} B2istel o
SZGANE, opgelx gEn 2 Zal=o) st JHX(S0 2SS0] V(o) s Al 2AA
ol SEE DjIACh= A2 deksict 0|9t B, AIFX|EAO] Jdo| ATlol 2Bk DlRICk= 7|E oip
S0 JHHH 7128 $1 IYe NSO w8, Aol RSl sk F JHe) JHS Hstod
HSSIIA} S JIMASE Astod I 100070 7iel DAY Y HMSSIERE iAo TAls
A HR=o) oist ZIX|S0) BES0| igle] HEs MDlo| 0x= FEe BMEIC 2MHDR= 7|
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(Abstract)

The Impact of Brand Management System and Marketing Mix
Activities on Brand Performance

Fkkk

Cho Byoung Tak™ - Jin Yong Lee” - Seong Yong Patk - Jae Hyung Lee

Previous studies on brand performance have extensively investigated the topics of how
marketing activities influence brand awareness and image only from a perspective of
consumers and of how much brand awareness or image is related to brand performances.
This study, unlike previous ones, proposes a theoretical framework and analyzes empirical
data from a perspectiVe of firms. We extend previous work by considering the mediating
effects of brand management system and marketing mix activities on the relation
between market orientation and brand performance. Furthermore, this study examines the
relationships between market orientation and brand performance using a data set of
marketing or brand managers in 1000 firms. The results show that firms possessing
higher levels of brand management system, marketing mix, market orientation exhibit
superior brand performance. Besides, brand management system and marketing mix play
a mediating role between market orientation and brand performance. This study also
offers some practical implications and future research questions based on the current

findings.

Key words : brand management system, marketing mix activities, brand performance
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