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AASE 2a4e B8 Fadtn ¥ &
Atk &, e AHYER] B 4
gozA e HAF- A A7k
z2wde] $23 A8 BeheA - o
22 2002, 23 QEde] AR
sewe B4 welAn glor] goRE
Hoe 2% ol e guE F
o) WP AN FA 221 2=
= W5y $E2 e & oo
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ZA71BtHe FARA] dlof & A AU
S AA S Foizl wEke] HY ol
ARt AU RHel Zad FTUIE
Ao En AeAdT e I =
AFH¢e 9FE g 5 Ade vy
ol @7HET EF o]y TEVIdd 3N
A E2AES Mulag) EAFLT ALY
A, 7199 mADEFHZ o] 42
ol FujgFoln, o)¥ AFAMHIZY oF
o we}t QAL Bs FARTG FAH
' AAolnt. :ErdeN AR 9F
AdwE 24 99 Ag, asEFIH
A2, FAEY dFYUE, FALES
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~2000). oy $eluet gy sddA

= QB E sssA & ®yt ohz} H)
YUAF olde #AE dig Holdd o
So] plulgk AHolojA YXFAIAY HF
giEo] glo] & REo= AAshe AMALS
o] BAZ} AFuEFe) B8 oA wivE}
A Jvebdth 28z fAF ode o
AFAe] #AE AT FuHd=ZEa
#Bg AL Aolopdz ‘¢ AHl=T]
4g wHEojE ¥5golstn & 5 Ut

o]2)3 FaAd we}l NF7AE friiel
AuHzo) njXE G B AFE B
AgPo] UAA AT 9 PFo] gt
TE AY Qe dFolEln & 4 Utk
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Jeadership)2 U7} ZAFTAHLER 3t
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At AEE e AFAFE T8 T
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o e 2FAFY g4 2 Al &7E
ZZAEE 9%9L B33 §39 9
ti4lolel & 4 Utk ohAl ) FAE &
28 AR Fodo FoHYs EE3 K&
2 YRE B F JEE AYH FFE
nosie] FgYdes sloF 23 IAHE
2 3l3 22 93 1L APES NS
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25U BAY ATE F2 B
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Ry g AF7F AAHR 235
< o A7d7ds) 239 geNe 7
IEAQ Fiyoz
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& FEdN ARE $YPse ARTE ¥
87 Yryoz FHLS| Fysjop &
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Be5AE NFY 5t 1SS v
6 ZFohtt £g] Hux B,

I. Ad3sd+9 A=

1. 2lciAlo) 2st o1

2] t) Y (leadership)o] & AR F3Fo A
ZHo BERXE a3 oz g43ly] 98y

Aot He] 5o 9TH-e YAlsto
Aot o] T ARE FAyHow
FHFES e Ve Y2 PF
Fete] FAZ B2 A7 tiye] Hol ¢
on, 2047] 29EH duyde #AstEo
2 47H7] AlFsta go4elzle gl
HE s Aol gUdt o]l TAA
719A L= gtoheldhd, 1994). o
A d7AEL fodolzte 4 W)
a5 UEY JIAA B o) ookt
A Aostged 2 A3 guie Ad 3
de 2RE AYIHe A FREon}
ogeA AREHAT 2Hy Boke B35
g 1 ojm3 FART 2L QAFs} olF
oAAA  HAth Jago(1982)x  FTi4old
‘Aol x29 ERE aRFoz Gy
a7] f5te] sFAEe] FYPFLE AA &
3 %R 2 57E RN B 5=
223 P FFE vl 5A"o|gn
3lF o0, Szilagyi(1990): “ojH BX mi=
SRE 2437 AT T Alge] g A
AA TS 9P Axde Pz
I Ae)EH 3, Baron(1997)& “sF 7)%19)

a5 T 23 E5E @437 9359
02 a9 FAYSIA 93L vxE:

g olzkn st weby ehdeld “y
S9TAEdeR stedg 8o e 9ds 9
o2 7)Ao ZAFEE o]Bo] 9&
sgolgln & 4 gtk ol#d alri4lel
o] 1980 Tiol S0l oA HHA el
A2g 380 vehlA =HuEd, A4S
< olgF 524 hsl AAFA DA w}

g} Fhelantd Y4, wlAd Bodl, 9y

A A, 933 G4y, B84 oy
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52 ol FAEIEA Friel i Al
2% digtezA AFE s HKuhnet
& Lewis, 1987; Howard & House, 1995).
House(1988)= 19 853 g7 A+
2 E3l9 w83 oidd Qoxe 71
9] Zg4] o2y o F /A F49¢ A
AR AAs 71E9 ui olEl
5152 AR, A, U F& FHUFE
3}t tAo) W3 2ol ol&e F3I}
ARukE g digk A, F714 =
o ¥ TS 53 7S FR TS5
TF= Atk ERE 71E9 Fud
o] & o] gy w= Ay AFH YF
< ZHe) Fg P50 y|Fdn e
doll WA gy ol HAI Y79
P83}, e gFIY, =HFHY B4
AL oo FodgFoz Jigdtn Utk

far w
o
MR

W -d
of
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}

SV
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N
A

oIz

el

et 047

AR eZo] U ATE HRLEH 20
W A7sh shAskAzR o7 sl o
sel ThFg AIWHoE Y] Ut
(Chitiris, 1988, O’Reilly etal, 1991; Sims &
Kroeck, 1994). Beatty $(1981)2 ZFu=
g Ao RS BT EAA
e RezM AL ARPIIAN D
237 deiekn osan. ol Ae
o sstd FARRHe Pz HRae
FE2ES duisiv, B9z A2o B
HEe) BEEE dudth B ATl
AruEe ZAYEY AN ARS
Ao} BEY 7K, Ad 2 &7 39 35
3 2 Agd BAANAN FREPA}

nL)
b Lo

o e o 4

—t

27 B #RE vEgez Fejstuz
@t wed Arose AR - A4F
ax2 FAF0] U AFLEH2e% DY
3 A=) gtk oY BHAN nd
Arnzo] w4Es) AsME AA, A%
g F3o QA == FPke 47 &
Zzojo} slx, A, /MNEH AFE B3
A¥ete BE Aol F¥4HE HAE
slofef stml, A, A2t BAAR}
st FAHolw, WA, AYE2 A7
7NN de wAH ezt ARstor g,
AR, AAZ e BAol ZHAHE FFEAA
AA=ojol &1, AR, A7t L AHF
o) it} AT A7} o]F Ao R F
Patat shs BTt s ojol 3, dF
A, AF2EY2E 27X Bk AE7t A
&5 ojof grh(Beatty et al, 1981).

248 - 4831992 AeAY 8 &
2 sdo) 2Rshs HAZF FAlde 2§
REs) A 2R T $2E Brhele] 39
ALY FeElo) 83 9% 4FATE
syt 2159 AFE AF 543 EAT
MQAZE wE2] zo], 7RAZE ABEAF 5
z9o] zolE Fotstm, Fr18UH AL
A7F AFEAZLY] zolE Helsid, AF
o= g3 AMul2AF FFY BAE
Z7AHoz AT oW A7 FAH
fQezE A 98, AFHR, ASTFE
28 BA, A, ANz dF T B
&S Ex gloen, vEgleze v
A8 WEe] B AF2oA ;e 35
S =407 3t Holt & Saunders(1981)7}
FHEAYS gdes BF APE 84S

ANzz dd AZEALE Gtk 24 -

-

o
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AHAFOl FRE olRFn e 3YzFY
S wet A gg enle Ay
3 FAMOAl 9L ART Y A=
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D71l 718205 JALAL W)l
TAZ gebshs ARt 45AA7) ook
ke g53es 94 ¥ F Agw
S22 ARE 7IASE AAEY, oy 3
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F82 F UAH AFuE8dn A

A HEE gl o] & Aup
At 2387k Aolg FHsluz stgo
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22l o2 7|2E Fu Awd Jug=
SAETE o839 AREP=2Ag mo}
[ S i el

9, Schermerhorn(199%6)e AR uEg
Ndol A} PFo) thatd FAHH ALY
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on ol AREL zAFEA T

< vlA%D S

£

©
F

KSUAlol Bt o7

=Y, 2YTHAY 249 P9 BB
o

]
ge ATEN 2ITYASE 150 &
3 =

B 23% Bl RS 4T A

FRET 22 SYA BN GP) BF A7 5

AZeta, Aol A3 FTEHLHA

79 229 FH3 4ye

2 7tHE AFo] glths Ro] uazA
A=dl, o2 HE3 Agdege BE
HETIAZ A QoiPRF, 199).
MAL 5A =Z) 3 YA/} B
T Aol i3 Solsla gyFoln] A&
A &40 4 FES 239 47 &
TA7IP 2o M08 2xmE s}
h= %] 3UtHStryker & Serpe, 1982).
5, Ade] &3 Ao TUA A o}
2t Ade A AAe] st =74
He, 27 o] e exoln %3
o] a3 A, HAo) Ae) 4FgT Ay,
BAelzka AZEA Ao o83 25y
Alorganizational identification)] & AT
= AR A M(social identification) ©]&.0.
2 AAgE =, ASAANAY olge T
I ol aokd = Qirk AFAAA o2
of oj&td AlFEL Al BIe TR}

b
>
O
s uo,

frood r N K fo

el Yol 23, 33y, 99 5 o
AFEH @Eel <8 RAE ARl 3
9 ¥t oldd ARERE T slAe

715& sk, AElE 879 AxE 2g
< B3 ERlE FestEn Qo] AAA
A 7IEE AFEH, 23T A3F 34
ol A A2g AHosledx =4S F
(Chatman, 1991). HZ¢] ZAF YA o
g AolE AuEd ZFFYAE AFAA)
A ol2e WA AYYsin Y ¢
T Utk 4E E9] Ashforth & Mael(1989)
2 ZHFYAE YIA =39 FUH
&2 AZ'o= Hos3, Dutton &
Dukerich(199D)& “7iQ1e] zpelAAAL &

- 31 -



6 oHRBTFAT A15F A2:5(2005. 7)

gated JoM avh £ 232 S
2 2225 Aot Aoz ZAFYA
g Fsigoh FOF19%)E 3929 JF
Aulz A4S A3 2FFTIA ATl
FHAFALES FAFYAY nATEH
243 BA JE MA2ATFE F, A
HAMuls FE3e] AAB/AE sl
238 3ESANYESY =AFTIA A
- ke mixlE Ageg] 2 dygeds =
AZ P BAE ZH3= 8AES
Balaat sgh olXHF el o
A2 24N Zgrt AAse HF
< ¢ AAY. agoz $Aus o
AFAA a7EHE A2 4oz
g2 Yujalst 2AFAHYEANA LT7HE
ZAFdA a8z FFNEY] #AS
58 dart gl

olgd EAE 93t B AFddAe
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AR, ¥83 2 4 (transformational
leadership)& ThoFgr shalEo] 23] AAIE
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o7t 2AFALER o7 9T ¥
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2 selz 280 AEES su 1302

gty wE AAE BNHIEE FUE F

d3te AL BTt ol2E WE3 vy
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7|5l a Bass & Avolio(20007F AASE
MLQ(Multifactor Leadership Questionnaire)
g EUz IY7E 53 I=E FI9 534
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Z7), RS kE(job satisfaction)& FAH
So] ARe FPsle FAHNAM 289 &
T 717} FFEo AR U B4,
go] azlm ofF T3 & FAEH HEE
e ARE Ty e re viE
st 2AAFEe AFYEE IR
Saunders(1981)7} kst 207 8.9% 7|1&
o AygdaTs Edz JAE 53 A==
e Eisii=g
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v ZAFAHYEC] O8] £ AL T
e AAse AFd AAfE AAsa, A
Mol zAFH FHFLIAYE =79 £3 9
FH7 dde Al Aoz wEe] Ve
A A AG4e 2 ‘ZAFLANE FR5I
9% BFoz= Ashforth & Mael(1989),
ATF(19%)0] ATE EUE 683 4
Astgen, JAE 58 HZE AH8sq
ZA38A '
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st} 24zt 40~705-9] HEAE Wt
o, B A7 HAel wet ok FAol
TR 4 AFe] FALR 3T
SHIEE 2HFAT. FA -2
Wt BFAY F N F 1595 2
e ANl FAFold7HA AFe =
EE, 32719, HSERE 3 BRE
FTAREAA F 46059 HEAE
o 311FE Feagen, o F EFEY
@S 3 279 HEAE AT F 289
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Eied)

2. RERAfY

HEANE 7 390 wFEstd I
31159 AR F 349 28942 A8
g EAye g 2o 94, 484
SEHAEY ATFAH Ay A
54, 2t ZAHGE i V|ZB5ARA W
T8 Y(frequency)¥ 71EENE AAEA

onj, 3R7IHANN FALS WHEE Y

AREI ARNE RPN, AT
B2 aAEY(factor analysis)s HAISHA
o, 3o WEz £ Z+ 8.<lo) i3y
AFAE HFE AAse SH duAds
FAE F Je7tE Golr gt

zR)QelA A 2lEAlol F4
49} ARVZo) oWy YL MAEINE
gotny] 93, adpdoz FAY ¥yH
Fudege SYNse, Ay AR
Faq9 2AFINLAS) FES 59
F2H OFIARAS AAReH, AT
BA%E B4 3 YuwH S4o) ¥y
AR BALe] ARDF) ojwy
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o YYPEARA(One-Way ANOVA)TF t-
Z& AAEG. olgd E4E st

AFoMe d=¢8 SPSS 100 FAZ
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% %

rie oY

1. FEElo] OISR 9 kol S

ZAVN AR ATFEATA AR 2 Y
Al S54% HEy] 93t WEEY
(frequency analysis)S AA13 235 A
ato] AAsHE oo <E 2>9 2t

A oM F SEA 28085
247} 1419(488%), HAA7F 14878 (651.2%6)2
2 Jelyth dEEEXE A5HEY 2049
(20-294)7F 17598(60.5%), 30t(30-3941)7}
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2 yeht B a7 3R 200 FAR|
71 B2e uEg AT dEAFE
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(38%)0.2 71 HY, 1Eol3r) 8%
(28%), HRETDEo] 195%(67.5%), W& T

< 7HA A7t 7598(26.0%)Q0 Ao e
stk

BAalge 9, U228 XIS 49T
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g Hup HL $¢9 8oz goksi=
R-type 21848 Hgsgon, FAHAEE

A(principal components ‘analysis) %3}
2 Z}3) A 9] varimax WHE AHSSIETH &

584%7} o15 & d=s Fu sk Y o
#4 AZ)X Cronbach's agtd 89~92%
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Alpha AFE B07E AFHEI} vij$ 2
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242 o1y el tete a=5% FEAN F
AR FolA Aol7t Y' AL Y
Btk & weld fo4aade 2009
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* p<0.06
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{Abstract)

The Effects of Transformational Leadership on Employees Job
Satisfaction & Organizational Identification in Korean Hotel Industry

Lee, Jun Hyuk=k - Dong Ki Kim™ - Ki Ho Park

This study analyzed the structural elements of transformational leadership on hotel
employees job satisfaction and organizational identification, and inquired into how
moderating variables such as demographical characteristics and the features of hotels affect
transformational leadership. The ultimate purpose of thlS study was to provide managerial
implications to hotel business operators and hotel employees. The main results of this study
are as follows; According to the result of factor analysis on transformational leadership and
hotel employees job satisfaction, 18 variables were derived as two factors ‘obliging
leadership & ‘vision leadership’ factor in the area of transformational leadership, and 31
variables were derived as four factors ‘welfare and work environment, ‘ability display and
job stability’, ‘colleague relationship and job performance’ and ‘company policy’ factor.

Second, stepwise regression analysis on whether the type of transformational leadership
at hotels has a significant effect on employees job satisfaction & organizational
identification, ‘vision leadership’ and job satisfaction and the both ‘vision leadership’ &
‘obliging leadership’ among the types of transformational leadership appeared to have a
significant effect on hotel employees organizational identification. Third, One-Way ANOVA
and t-test in order to examine significant difference in the type of transformational
leadership acéording to demographical characteristics and general characteristics,
statistically significant difference was found according to income level, the current position,
work experience, the type of hotel operation and the experience of job change.

Key words: hotel industry, transformational leadership, employees job satisfaction,
organizational identification
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