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Abstract

A company is liable for its products and has the responsibility to make good on
any loss or damage incurred by the user of its product. The purpose of the
Product Liability Act(PLA) is to protect consumers against damage caused by
defective .products, and contribute to the safety of the citizen’s life and the sound
development of the national economy by regulating the liability of manufacturers,
etc. for damages caused by the defectiveness of their products. In this study, the
cognition levels of consumers and producers for PLA were surveyed. The cognition
levels of four factors of acknowledgement, comprehension, necessity and impact for
PLA were assessed. The results were as follows : i) Acknowledgement and
comprehension levels of consumer were assessed low but they assessed necessity
and impact of PLA high; ii) Producers assessed necessity and impact of PLA
higher than their acknowledgement and comprehension levels; iii) Overall cognition
levels of producers were higher than those of consumers.
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