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Abstract

The issue of using information system to ensure competitive power in the market
is' rising. The outsourcing methods that entrust activities of information system of
companies to other expert agencies are increasing as the enterprises make a lot of
efforts to put their resources to their heart of business in the process of adopting
information system. Recently, ASP (Application Service Provider) as new
information technology outsourcing method appears due to development of network
technology and spreading of peculating software. ASP definesv as a software
leasing , service which is supplied through networks instead of purchasing
application software with high price. For successful implementation of ASP, it is
necessary to develop a certification program to ensure safety and reliability of
ASP. This paper provides the safe and reliable certification program for ASP. In
order to develop it, the critical issues related to service quality and certification of
ASP are identified and then evaluation methodology for ASP certification program
is proposed. This paper presents application certification as the part of ASP
certification program.
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