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Abstract

In these days, there is doubt about the effectiveness of ISO-9000 and ISO-14000
which are generally introduced in korean corporation by the consensus and even
by corperations themselves.

In order to find out the reason about the doubt, we should unterstand the present
situafion, and concider what countermeasure shall we take.

It's obvious that if there is no doubt about the effectiveness and availability for
quality system authenticated and verified by the international, then all the
authentication can be made from that excellent system.

In that case, it is necessary to find out wheather it only exists in Korea or it
genally exists internationally.

This thesis considers the problems and try to search for a system management
project and measure which is suitable for Korea.
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ISO-9001 - 1994 - -————- > ISO09001 : 2000

" Customer(aLZ) —> Customer(Interested parties)
*Supplier (FFA) —> Organization(Z3)
-Subconductor (2] A)) — Supplier(FFA)
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