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An Analysis of Artwork E-Commerce : With Focus on the Marketing Sucess Factors
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Abstract

In this research, electronic commercial web-sites of artwork are analysed with ten marketing success factors
such as, low price, variety of products convenience of shopping, ensure credibility DB marketing, providing
information, virtual community, preoccupying the marketing, quick response, and strategic cooperation.

The analysis showed that the main problem of the Korean fine art market is the lack of demand. Though the
problem of the offline fine art market is not to be solved by websites, it seems that the solution should be brought
through the operation of websites with long-term plans and patience.
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