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The Fault Management of Press Dies using Web and
Mobile Technologies
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There has been many research activities in the area of fault managements in distributed manufacturing
environments. This paper proposes and implements web-based fault managements using web and mobile
technologies. Web-based project document management system, web-based fault management system and
web-based tryout management system are developed and adopted to the press die shop of a Korean automotive
company. To do that, as-is and to-be business processes for fault managements are constructed. Because of its
distributed environments of shops, necessities of using the mobile technology are proposed. New application for
fault managements using WWW, wireless LAN, SMS and mobile phone are suggested and implemented in this
paper. Using this system, agile, convenient and reliable way of fault management is realized, and knowledge

management for the die manufacturing become possible.
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DMN: Distributed Management Node
ccCcs: Code and Configuration Store
M: Management component

19 1. Distributed Management framework.
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