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AHElE 2A1e] 2E 7wl dEidE 89
AtH(Hagihara 5. 1997). 443 o4 224%
e & AF(o1FE, 19919l e A13E AR &
AerEdzote] fold dRWAL gl ez v
W o] d7rks AR A7 AR 2EFHAR Q)
ARE A2A7le 982 dvhe zA/Mne dukg
o ity g M APEd ity Q7Abs| g
e B FFe] B Bolu MY Bo
ES T, AE#H S 2|7t Ao
g d 2E A Ha AT F
of BAE FUY W (ZHaler uhgel, 2002,
= %, 1997 oA, 1997), ‘Mt Fe
8o AL 2EH A v o' dgg nAe A
o g A7 A gtk =87(1999)9 AT w
29 BE ARE #Ae 9@ Ax7} 2EAA 2HE
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4) dRitEAbge] HAR2Ed Y Ay AREe
of dg AtelH A|Ae] 2HAAE potgict

HAzrE A 21438 A2E (2005)
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Z, @46 o B g @yt FoA sh o] X
et ATl BAloltH(House, 1981).

-~

3) JRuE=

ARlel BEs A4x), A, &7 Sl FEo wet
HRANE MEY 4 FBH0] U Gl Qolx e
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AL F 272E AHg3IHen], Hro 74 BT
£ AuRy) Aste) AAEM(factor analysis)S
ANEIT. AARM e FAHEEMI Varimax A
3l PRI E A7

< 01%‘3}%137_, ol&

o, dRgE F Ex ey, JFe ZF, AR
Zol| gt }—‘.“’d “x' AN 5 409 B a]le] =
Z5om, o] 470 2]le] A Welo 41.1%8 A
Hatdet. 7i¥ 2FAl Cronbach's alphae 0.88°]%

o} B Ao 3329 Cronbach's alphas
0.61-0.77 ¥eloldler], =7 M2l Cronbach's a
2 0.85°1ATHGE 1),

) AbElA 27

Hagihara $(1997)2 #x ARFEL WHA3 A}
23 FAY 5(1999)9 7S o] g3t C’]E 2
Are] AA9h FRejxA] § 5 2o 5Y HER 74
o} i

Hn rLIo

ARPNELE 45| Ysle] mulaE ARIBAET
22| MSQ(minnesota satisfaction questionnaire)
2 sl MTALE didez AR A Ee) wiA
f(2002)2] E=TE oj&sdtt. A et el
(2002)¢] | Al Cronbach’s alpha #2 0.91°]
en B Ao 0.890|UKE 1.

3. XREA YUY

4219 22% SPSS WIN 12.08 o|&3td #4
sk 24 =79 BReEg s E4E s
Cronbach’s alpha #% Fdtgled, tidzle] vk
54 2 *1’”‘4 EAES s AF2EH A A2tH
AbZ|H A2 et 2kl Al Pearson
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Reny, 71EAH(HF$AhE 93H(30.8%)0l, W
SEEL UF ool 178%W(59.3%), H&ul ol
1227 (40.7)elolth. dA S53te e Wi
7} 145%(54.1%). AZA7E 1239 (45.9)e1em,
Hi HY 2% A8 518(x5.12)¢e g 1~3d 7
gho] 89w (30.3%) o2 7MY #3km, 59-10d vt
o] 819 (27.6%). 3-5 vl 49%(16.7%), 1d )
gk 387 (12.6%). 10 ©]%d 37%H(12.3%) «°lUth
(HE 2).

2. thARRE] NS
T dz

A2ER|A, AMS[A X|X|, FRoHF

Wt ztaabsel AR sEdsde di@d A2 P2
= (E D3 g A A8 A add uigk 2zt
o] PFFE 2.54(£0.33)0l1Aem, 7t 2Ed2d W
2.08-3.14°1%tt. 1% FoU 28 37, ¢
BEETE BE B4 B 4R 9wy
3.14(x0.50)= 7V wskew, faztso|
tHfsJ Aol & A7 2912 2.08(x0.39) 2 Mg o
gkch, 2dAtel A2l BE 3.20(:0.58), 8l AA
= 3.29(x0 532 E79 AA|7} ozt wkow, R
WEEE HFE 3.00(:0.41)010ck F diy FEALE
o Anreg s dild AT Aztetn ot

(E 1) 382 2Ee|a, ABEERX] Y HPURE He

W IR Cronbach’'s

alpha
AL A~EY 2~ 2.54(0.33) 0.85
At 4 dsiasd 2.67(0.49) 0.77
AT L g} g 3.14(0.50) 0.65
QT 25 2.26(0.39) 0.64
bz ik A ¢ 2.08(0.39) 0.61

A7\ A

gare] A2 3.20(0.58) -
59 AA 3.29(0.53) -
AENEL 3.00(0.41) 0.89
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AAZEE eS| A A 147 A23 (2005)

AF-sA 7 ghal Ave] BE 29lo] iz A7 FrE o} oy JFIT L dFe] adel AdBASrt
4 E=ton], 3t Az Arh) F89 AAE w1 AR, AFEE 2 gk ey ARASTT AV
U3, AEUNER £ FFE Lol viorth wEl AR ~emg A9y, AP @ 839 X
7te]l AdASE 2zt r=-0.28, -0.212 Y}, o
3. dtd EMof| o2 AE|EX|X| HFoEL HE ABAZY JdE Aoz Jeiygt ARAEdaY s
2aolx Aatel XA} A JFTE E AP
tiatate] dubd B whE b 2 E8e) A golzte] AwBAE Aelstn 2% folstdon ¢
o} ARNEL F=g FAg éﬂRﬁ 20, A R F Tyl A% eyt AAte] AR k] AFdAA7E
2o AAE ZF a9l uE Fake] A} olld r=-0.302.2 7}% U3, Az gigh 2ol o
o]t ztol7t YIATHEF=5.005. p=0.026). A ¥+ AN (r=-0.24), dFIct 2 g eir=
Zr e dAdxte] A3 FEdelo] wet /23 Aol -0.21) &olUdt. T8 AR dHFad AT
7F dE HAe®E JYehh(F=3.004, p=0.031: F= = AW ZAE(r=-0.31), Atz gk A
9.280, 0.003), 30t o, 71&EAVE 2¥A &e 2@ A7 (r=-0.19) Lf9olze] AT fFelsisict.
Aol wjste] Aol Y3t wEEsb ot AF 4RREee A 9 gaelAA e WAE 247
%17 (Scheffe test) & frelatx] aksket r=0.41, r=0.352 vheh}, Al x\xske] By
o] o =itk = B ey el % QW@ zlo]
4. ME AEsA ASMX|X, HQPoET MEof = gloy AL 2 Brel A7} Bota A7 2
of 2 A5 sEdzde] @ Azt o} Uskn, AR
S w3 Fivh 53 AR 4R ¥ e
A EEE el R AR dWede 1= o B sEdsgel @ Aze] mgkor], el
-0.19~-0.5001%1oM, 27 sEg~sd 27ty A5 WA gk, AR rEP Y A2t7 ARUNEE 7ke] AT
DEEI} r=-0.5022 7H 2%T(p<0.01), TR ol Ereo] A|A| o] Hlsle] o] BL Aoz ehygtt
o] W@ A 3 AR B ﬁw 2ol WAl A% BEwe] GBS vlxE 29g sl
z2re] #AZE r=-0.19(p0.01) & 7F¢ 2FUKE 3). 71 flske], AR A, A 2 T8 AAE
e ~e A I 2AEIY AFAIFE r=0.3 s F]isld o3 AEMNE A AR R
0~0.49 $Foz 7150 et Md 2 =] AP 2 SzPdefrt FENET Y Folg de v
(F 2) RIS Yubs EMof| M2 ARS|IE X|X|, XPOIET (N=302)
N el xlxl Eae AA| ATRET
°) YRFGCEEAX) FPF BTCEFIAD) FE FFCEZAND FOR
e 24 76(25.3)  3.16(.62) 3.30(.57) 2.92(.39)
G 2529 151(50.3)  3.15(.55)  2.278 3.25(51) 1.102  2.98(.40)  3.004
30-39 52(17.3)  3.33(58)  (.080) 3.40(57) (349  3.10(.46) (03D
40~ 21( 7.0)  3.20(.58) 3.33(.48) 3.13(.33)
Aengy E 206(68.2)  3.16(57)  3.420 396(53) 2692  294(40) 9280
==t oas 93(30.8)  3.29(58)  (065) 3.37(53)  (102)  3.09(41)  (.003)**
pege AEHE122407) 324058 1154 3.32(53) 645 3.04(41)  3.659
o g o4 178(59.3)  3.16(.58)  (.284) 3.27(.53)  (422)  2.95(.40)  (.057)
EX3 WA 145(54.1)  3.30(56)  5.005 334(53) 2988 302042 2370
HEAR O e 123(45.9)  3.15(54)  (026)**  3.23(52) (085  294(.39)  (.125)
1w 38(12.6)  3.19(52) 342(50) 2.91(43)
1-3d vk 89(30.3)  3.11(.59) 3.24( 54) 2.93(.38)
A .
s 35901 49067 319061 }g?; 3.16(.55) (1'09986% 2.99(.40) (28531)
= 5-104 vl 81(27.6)  3.25(.56) : 3.35(.50) : 3.04(.44) :
104 o] 37(12.3) 3. 32( 63) 3.38(.55) 3.12(.39)
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2578 =518(+5.12)d

- 111 -



(E 3) M W5 7t Aot

1 a) b) c) d) 2 3 4
1. A% 2EY A -
a) g5 9 gFaiagl .83** -
b) 53878 2L 82} de 87 37 -
) AR 2E 4% 47 39 -
d) 8tz gk A L zpr|Aat 71 49*  30* 4T -
2. 23Akel =) -.28**  -21** -10  -.30% -24* -
3. B89 A7) -21** -11 -04  -31* -19* 65 -
4, A% BEE - 50" -.36**  -41*  -36"* -35"  41**  35**
(I 4) ZR0ETo| Hag o|x|lE Qololf st 3|74 Zn}

TEHUS i T8 BAF
=gus B ¥#93  Beta T3 pt  EAMA VIF
dFat 2 guaka) aq) -.096 048 -115 -1.971* 050 650 1.539
Ae 2 A -.235 042 -.286 -5.540** .000 824 1.214
deue) 2 -.064 062 -.061 -1.037 /300 639 1.565
A5l e Al 2 2o -.103 061 -.097 -1.701 .090 677 1.478
Aate] 217 153 045 215 3.427** 001 559 1.788
E89 x| 119 1049 153 2.437* 015 558 1.791

* p(.05, ** p{.01, R*=.355, F=26.934, F-sig. =.000
AMA} B E2 0| X|X 2 XS AER|A X
fQ1elgl M (Beta=-0.286, T=-5.540, p=0.000), e 1{ = ;ELEE,JQ:OL;;T“ B
o 9L PAE 8ASL AFHY 2 gP Ferp EEmET
gl A 2 B389 AR(p(.05) Folden, oF EYus R* AR? AF  frol3tE AF
Q91E0] ARuEy A WHolo 35 5%Z Ausi:= SS  ST1 125 125 42.063 .000
o \ Ss 243 118 45.946 .000
Ae2 UERATKE 4). STI*SS 243 000  .012 913
ST2 162 162 56.984 000
5. FRAEHAY X|Ztn} X RoLE o 9lo SS 300 138 57.872 .000
AN ALS|A X|x|e| =EET} ST2*SS  .300  .000 185 .668
ST3 129 129 43.879 .000
8S 231  .102 38.907 1000
ARG AzZte] tigale] HARWRET FE ST3*SS 233  .002 741 390
dko)) glojA AlEA A x|e) 2AENEZ Bolstmal A ST4 122 122 41221 .000
A% R AAE 2WAFR F7Nlel 2UAARY S e 223 Lll2oasslz 000
G344 AH S std T2 (tolerance) 9 VIFE CS 225 099 37.955 .000
AWE Az 3ANMe] 7+ WS mapsiAe STI*CS 229 .004  1.506 221
~ < ~ ol Wolal ol ST2 163 163 58.024 .000
0.558-0.824, VIFE: 1.214-1.7919] 9ol 3lof o} s 78 115 47 197 000
e $Ale gle Aoz vebdtkKE 4). ST2'CS 279 001 375 541
ZHIAES A, HAbe AAZE B2 kT o) ST3 128 128 43.671 .000
@ Ael 2 2] ApEale] ARRELd vlxe 9% CS 195066 24.393 000
T e =
et tHp=0.009)<{& 5). cs 206 086 32.115 .000
ST4*CS  .206  .000  .103 748
ST1: 4%zt 2 dFdeieel, ST2: 45872 ¢ &

v. = 9

4El, ST3: s 2%,

ST4: BATEA B 8

9 AZINE, 88 dAtel Al CS: R AR
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- Abstracts -

The Moderating Effects of Social
Support between Job Stress and
Job Satisfaction in Staff Nurses

Kim, Jeong-Hee” - Hyun, Mi Yeul™*

Purpose: This paper was attempted to
focused on the analysis of job stress and job
satisfaction according to the moderating effects
of social support. Method: Data collected from
302 staff nurses in 2 general hospitals, with
self-reporting questionnaires( Wolfgang's HPSI,
modified Hagihara's social support, and MSQ).
Descriptive  statistics,  Cronbach’s  alpha,
Pearson correlation, ANOVA, and moderated
regression analysis were used. Result: The
subjects exhibited significantly highest level of
‘the work and patients” conditions”. The
perceived job stress was negatively correlated
with supervisor and co-workers’ support, and
job satisfactions. Also supervisor and co-
workers” support were positively correlated
with job satisfactions. The main factor that
affected the job satisfactions was ‘work and
patient conditions” and it was explained 35.5%
out of the total variance of the job
satisfactions with ‘the work load and
disturbing factor’, ’supervisor support’ and
‘co-workers” support’. Supervisor support
moderated the relationships between ’‘the
patient care responsibilities and career
development factor’ and satisfaction. Conclusion:
For developing the stress management program
for hospital nurses, ‘the work and patients’
conditions’, and the strategies of strengthening

‘supervisor and co-workers’ support’ should be

* Assistant Professor. Department of Nursing. College
of Medicine. Cheju National University

** Full time Lecturer, Department of Nursing, College
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considered. In addition to, it may be Key words : Stress, Social support, Job
considered to examine the effects of social satisfaction, Nurses

support on the other criterion variables.
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