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Factors Affecting Students’ Satisfaction Level in Computer Classes

Offered as Extracurricular Activities in Commercial High Schools
Mi-Ryang Kim' - Hyun-Deok Shin' '

ABSTRACT

Teaching ICT skills in extracurricular activity classes of commercial high school helps to bridge the digital
divide of the students at the minimum cost, and gives them a chance of getting ICT-related licenses. The
purpose of this study is to identify the determinants of satisfaction and planned behavior toward computer
classes, offered as extracurricular activities in commercial high schools. A survey methodology was used to
investigate a proposed model of influence, and regression analysis was used to analyze the results. The
hypothesized model was largely supported by this analysis, and the overall results indicate that the intention
to participate in the class is mostly influenced by the expected social effect, individual impact and playfulness
from the class. In addition, it was found that the learning environment influences the level of playfulness and
social effect, and that the contents quality has some impact on the level of the ease of study and playfulness.
Useful suggestions for promoting computer classes as extracurricular activities in commercial high schools are
also provided.

Keywords : extracurricular activity, technology acceptance model, satisfaction factor, contents quality
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