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ABSTRACT The purpose of this study was to examine the job performance of dental coordinators and their perception of
their job to lay the groundwork for utilizing dental personnels more efficiently. The subjects in this study were dental
coordinators who worked at selected dental hospitals and clinics in Seoul, Gyeonggi province and Incheon. A survey was
conducted to gather data from May 1 to August 8, 2005 and answer sheets from 108 respondents were analyzed. The
findings of the study were as follows: 1. As for the length of service, 43.5 percent of the dental coordinators investigated
had worked at dental institutes for five years or more, which was followed by less than two years(19.5%) and three years
to less than five years(19.4%). Concerning the length of service as dental coordinators, 39.8 percent had served for less
than two years, and 19.4 percent had worked for two years to less than three years and for five years or more
respectively. Regarding the name of position, 38 percent were called team leaders, and 30.6 percent were called
coordinators. As to duties, the largest group of them that stood at 30.6 percent were in charge of receiving, and in regard
to department, the largest group, 57.4 percent, belonged to the treatment backup department. 2. Concerning education, the
greatest number of them, 45.4 percent, had received education at private institutes, and 73.1 percent found it necessary for
dental coordinators to take an authorized qualification test. 43.5 percent, the largest group, looked upon the central
government as the best organization to authorize their qualifications and 70.8 percent believed that what they learned
enabled them to perform their job successfully. As to the necessity of follow-up education as a means to improve job
performance, 96.3 percent consented to it. As for the reason, 63.9 percent considered that necessary to enhance their own
ability and 22.2 percent were in want of systematic education. Regarding educational expenses, 29.6 percent were
subsidized by the dental institutes where they had worked and 25.9 percent had totally been responsible for that.
Regarding a required course, medical service and marketing was most widely pointed out(66.7%), followed by theory and
practice(65.7%) and introduction to dentistry(57.4%). As to what sort of education they wanted to receive more, dental
service and marketing was selected the most, followed by practical health insurance(35.2%). 3. In regard to what type of
job they performed as dental coordinators, 88.9 percent were in charge of appointment in the field of customer service,
and 87.9 percent paid attention to having good manners as service providers in the area of self-management. In the field
of hospital affairs, 81.3 percent were in charge of receiving. 4. As to their awareness of dental coordinator job, the largest
group took pride in the job they performed (3.99 +0.76), and the second largest group believed that dental coordinators
made a great contribution to hospital management (3.92 + 0.70). The third largest group gave a great weight to their own
job (3.91 £0.84) in light of overall dental duties and the fourth largest group found themselves to get along with other
employees regardless of position (3.86 + 0.74). The fifth largest group believed their job was of great use for promoting
the oral health of patients (3.76 £0.75), and the sixth largest group thought the future of dental coordinators was
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promising(3.74 + 0.86). 5. In regard to their perception by age group, those who were older had a better opinion on every
item of their job in general. Their age made a statistically significant difference to their view of the weight of dental
coordinator job(P <0.001) in light of overall dental duties, of being approved and trusted by managers(P < 0.01), of social
awareness of dental coordinator, and of being understood and approved by other employees and dentists. Their pride in
current job and their satisfaction with the name of their position were statistically significantly different according to their
age as well. Besides, their age made a statistically significant difference to their opinion about whether or not there was
an age limit to their occupation and about their contribution to hospital management (P < 0.05). 6. As for their perception
by type of job, the dental hygienists were generally most satisfied with their job, followed by nursing aids and others.
There was a statistically significant gap among their opinions about whether to make a job-related decision on their
own(P <0.001). the weight of their job in terms of overall dental duties, whether their job improved their ability, whether
their job made a great contribution to enhancing the oral health of patients, whether their job was understood and
approved by other employees(P <0.01), social awareness of their job, whether they conflicted with other employees
during job performance, and whether dental hospitals or clinics offered a self-development opportunity for them to take their
ability to another level(P <0.05). And their satisfaction with current pay was statistically significantly different as well.
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°12l19 19 321 0.63 54 3.35 0.73 22 3.73 0.94 13 3.92 049  0.013*
°l2]20 19 337 068 54 3.43 0.74 22 3.95 0.72 13 3.85 080  0.013*
212121 19 353 0.77 54 3.87 0.67 22 4.09 0.87 13 3.92 049  0.097
°o12422 19 326 065 54 3.48 0.77 22 3.82 0.73 13 3.54 088  0.132
°124123 19 311 0.74 53 3.04 1.00 22 3.09 0.87 13 3.38 1.04  0.699
o124 19 332 075 53 3.19 1.02 22 3.32 0.99 13 3.46 078  0.795
°12125 19 321 0.71 53 3.08 0.98 22 3.32 1.13 13 3.46 097  0.545
°l226 19 337 068 53 334 0.76 21 3.48 0.68 13 3.92 0.64  0.073
ol2127 19 321 0.79 53 3.23 0.85 22 3.32 0.72 13 3.23 117 0.974

#P< (3, #*P< 01, #++P<,001

2 2 vnE uf FuHog vEsA] Kale AR &
TH(2.84 + 1.01)3 %A T}

2541914 304 PRk E kAl e AETE AR dF

oA XABR= H|Fo] ATH3.91+0.79)2 Q12EL YRom,
2Fol ZAIgle] APEH & AATH3.87 £0.67)3L SHIIHNLS
v, Bae U] Hoke 21293 £ 0.87) 0 F A QAT
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3041 o’ 354 WY FEAES] IXEe e A"
Hwe o @A Fst e Al ue AF4HdE32+
0.84, p<0.05)°] =Sk, XF=tdlolH Gl sl 25=
o] olafl9t <14 (3.95+0.72, p<0.05)S Wi YAk = 1t
of Fdte AF7F AA FFolA A sk HlFo| Atk

ol2)o] 71 E=9kiL(4.23£0.75), A7l ARl FALED

ZE A ATH(4.09 £ 0.87)aL Q1218IGTE 12yt FoiFes 5
S QT AN 7138](3.09 + 0.87)9F -0l thell K&
o] P ZH3B.14 £0.71)0] F=aithar Q1248 AT
354 oPdelM o] SHAFES the ARelXETE Tk
ol Slol @A) A AFE WAL ANIL(4.15+0.55,
p<0.001), Fd3t= GF7F AA FF-NA 2AA k= ¥l F
(438+0.65, p<0.01)2 X]2H. 2|94 Y gt 7]%4(4.31+0.63,
p<0.05) B A FL U= ATl AF4(4.23+0.83,
p<0.052 =A AAsL Ao, #A Wi Q= By
(3.38+0.87, p>0.05)2F FA17H3.23 + 1.17, p>0.05)°] o
A= Aoz AHskA] Zasltia 148t th
25 A ArivjolEle] AFedel] thgh 141> <Table 9>
o} At} AAYAE A H3|olE o] JF-E Tk AT
of AAFew FPAF sl =4 AX 8L e Aew
ZARER O O X -ode] HA| fellx AA sk
HPFH|ZFo] =TH4.14 £ 0.80, p<0.01)3L AL, 2)F0]
A (4.13 £ 0,700 TR Y= JGE7E ARG B
71902 EaL ATHE.00 +0.64)3L S14)3kL UAT T 2
T80 Ahe Qg o) AAgA Feo] HeAA
(3.27+ 1.03)°I4} H47(3.25+0.80) ¥ X|FA=t]u|o]E]7} =7]
A3l wEREE E-S S S8 AR RKe BeE <l

Table 9. A% AzIMolE ] HR4ao] Bt 214
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2153l 9L TH3.25 £ 0.92).

2L AFHETelE e -5 Fdske 79l A
o] FHehs ZFEo] el sl clsiek IS s A
R3L(3.79 £ 0.89, p<0.01), Gl disl wl o] ¥
(3.79 £ 0.80) <1AI8kAL ANV, 2EIEF GF Y| AIZF F
£(2.86+0.77)3F H2(2.64£0.93) 2 ZH7| M E AFs
s 93 AN 71315 AA] S sk AT
(2.64 +0.74).

AL YALSE e IAL o]9]¢] FFo Q1AS ZARE AR
o ziArel v /1418 shal e ASE RANE O
a5 w2 A sle FES dA FYsaL e HFel
A1 (3.86 + 0.79) HF-T3lo] AY71HE Wol grhar <l
218F3152(3.86 + 0.74), Aol wE JF27(2.90 +0.96)
I Bpol tisA s WAl Q148 A TH2.73 +0.91).

il =

Az o|BNY Bo] FRA TN AuAHZo TAF
9] o|EAmIE AETN A Sl Aol
o] M3t thPskEm BAEY |@Au|o) e 277t S
ol AP v AR G AR AP =
Tlelelzl Bashl Hie Zoluloleie Bs) olAlsh 4
7e] 247 AP Yolh B AHIZ: HFo] ofd, 1A
& AHE A7)0 FAR BABY, oY, 2HB)
5¢ 3o 4% & Jt AHowA L7HA.

2 A3 AR 420 we 4Rk ARsiEel 1 9
oo 3} ThFsHA Behslel FhaL gl FAlolth eht |

o 2] 91 A S 2EA) 71 EF b
T N M SD N M SD N M SD
Q14 64 413 0.70 14 3.64 0.84 29 3.86 0.79 0.054
e14]2 64 3.50 0.71 14 3.36 0.93 30 3.00 0.87 0.019"
21413 64 3.77 0.90 14 3.79 0.80 30 3.67 0.80 0.856
Q1414 64 341 0.99 13 3.46 1.05 30 343 1.10 0.981
e14]5 63 4.14 0.80 14 3.71 0.83 30 3.50 0.78 0.001"
21416 64 3.77 0.90 14 329 0.83 30 2.90 0.96 0.000™
°14)7 64 3.89 0.65 14 3.36 0.93 30 3.37 0.76 0.001"
o148 64 3.94 0.66 14 3.64 0.63 30 343 0.86 0.007"
21419 64 3.56 0.73 14 343 1.02 30 3.40 0.93 0.638
1410 64 3.52 094 14 3.07 1.00 29 3.28 0.96 0.219
1411 64 325 0.80 14 2.64 0.93 30 2.73 0.91 0.005™
Q1412 64 3.59 0.87 14 343 1.09 30 343 0.77 0.640
Q1413 64 4.00 0.64 14 3.64 0.84 29 3.86 0.74 0.202
1414 63 3.63 0.90 14 3.64 0.74 30 3.50 0.90 0.774
21415 64 345 0.87 14 3.14 0.86 30 3.03 0.81 0.070
21416 63 3.25 0.92 13 3.38 0.65 29 3.14 0.83 0.678
214117 64 333 0.74 14 2.86 0.77 30 3.23 0.77 0.109
214118 64 3.80 0.65 14 3.57 0.85 30 3.50 0.68 0.123
214119 64 3.53 0.80 14 3.50 0.85 30 3.33 0.66 0.505
214120 64 3.72 0.70 14 3.79 0.89 30 3.17 0.70 0.002"
Q14)21 64 3.95 0.68 14 3.71 0.91 30 3.73 0.74 0.288
Q14122 64 3.66 0.74 14 3.64 0.84 30 3.17 0.70 0.011°
214123 63 3.30 0.84 14 2.64 0.74 30 2.90 1.09 0.020"
214124 63 344 0.84 14 3.07 1.00 30 3.00 1.05 0.069
21425 63 327 1.03 14 2.93 0.92 30 3.17 0.83 0.484
214126 63 3.51 0.72 14 3.14 0.66 29 345 0.78 0.242
214127 63 3.29 0.91 14 3.07 0.62 30 3.23 0.82 0.694

*P<.05, ¥*¥P<.01, ***P<.001
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