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Effects of Social Support on the Job Stress Symptomsand
Job Performance of Workersin the Textile Industry
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Abstract : The purpose of this study was to investigate social support buffering stress symptoms and the relationship
between stress symptoms and job performance. The data were obtained from questionnaires completed by 529 workers
employed in textile or clothing companies. The SPSS package was used for data analysis which included t-test, ANOVA,
and correlation analysis. The results showed there were significant differences in the perceived levels of social support
according to individual differences such as gender, marital status, length of service, title of current position, and division
of responsibility. Workers with a high level of supervisor or co-worker social support were found to have the lower levels
of stress symptoms. Social support appeared to moderate the relationship between stress symptoms and job performance.
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