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Development of Cyber Counseling Program for Hospice

Won-Hee Lee, Eui-Geum Oh, Cho—Ja Kim, Kyu-Sook Kang and Se-Won Kang

College of Nursing, Yonsei University, Seoul, Korea

Purpose: The purpose of this study is to enhance the quality of life for the terminal patients and
their family by providing counseling service through a hospice counseling homepage, thus activating
hospice service and contributing to our national health.

Methods: The study was methodologically conducted to assess the homepage developed and to pro-

fessionally verify the counseling flow.

Results: The cyber hospice homepage was developed between January 2004 and August 2004,
whereby its counseling service was operated. The homepage included introduction, news (announce-
ment), online lectures, community site for hospice clients, hospice counseling, and related links. As a
result of assessing the site and of verifying the reliability of counseling service, the counseling flow

was unanimously approved by the professionals.

Conclusion: The cyber counseling for hospice was conducted to enhance the quality of life for the
terminal patients and their family and to activate hospice service. It is required to train professional
hospice cyber counselors and to establish systematic promotional strategies for activation of the cyber

counseling site.
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