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Abstract

A Study on the Burden of Hospice Volunteers

Euy Soon Choi and Ji Eun Han

College of Nursing, The Catholic University of Korea, Seoul, Korea

Purpose: This study was carried out to provide the basic information for developing intervention
programs for volunteers by identifying the burdens felt by hospice volunteers and the factors related
to such burdens.

Metbods: The subjects were 243 hospice volunteers at 8 hospitals of The Catholic University of
Korea. A questionnaire was carried out: 25 questions about the burdens to the participants and 47
questions about the quality of life. The data obtained was analyzed using the SAS program to
conduct #test, ANOVA, Duncan test, and Pearson’s correlation coefficient test.

Results: 1. The mean total score of the burdens felt by the hospice volunteers was 53.3+104. There
was no significant difference in the level of burden depending on the demographic characteristics of
the hospice volunteers. But the burden in care of high education and low quality of life increased
significantly. 2. The level of burden to the hospice volunteers decreased significantly as their families
more favored their volunteer activities. The subjects felt the highest burden in: family care, physical
care, spiritual care, emotional care, and after-death care, in this order. 3. The level of burden related
to each factors was high in the burden due to patient care, sense of achievement, and volunteer
activities, in this order. 4. There was a reverse correlation between the level of burden to hospice
volunteers and their quality of life.

Conclusion: In order to reduce the burdens to hospice volunteers and to help them take care of
patients more effectively, it would be necessary to provide the education programs about practical
patient care problems and to develop measures for improving their quality of Life, taking into account
their level of education, family’s support, and difficulties in their volunteer activities.

Key Words: Burden, Hospice volunteers, Quality of life
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Table 1. The Level of Burden by Demographic Characteristics of Subjects

[=h=]

. Burden
Variable Category n (%) -
Mean+SD t/F P

Age (years) 32~39 7 (29) 57.00%9.40
40~49 88 (36.2) 53.12+10.39
50~59 107 (44.0) 5275+10.85 051 676
60~73 41 (169) 54.24+9.74

Sex Female 208 (85.6) 52.88+10.76 16 103
Male 35 (144) 5546 18.04 ' '

Religion Christian 16 (6.6) 5147+851
Catholic 214 (88.1) 53.63+10.30 0ol 43
Buddhism 12 (49) 4925+14.57 ' '
None 1(04) 48.00+0.00

Education Elementary 4(17) 4275+6.18*
Middle 15 (62) 4820+1224" 0g6 008
High 126 (51.9) 53.48+9.92 ’
>college 98 (40.3) 541741061

Marital state Married 211 (86.8) 53.52+1044
Separation by death 16 (6.6) 52.00+1041 034 795
Divorce 4 (17) 50.75+15.67 | '
Unmarried 12 (49) 51.25+9.58

Economic state Upper 2 (0.8) 55.50+0.71
Middle 208 (85.6) 53.33+10.32 011 8%
Low 33 (13.6) 52.64+11.58

Occupation Have 52 (214) 51.31+11.34 1 19
Haven't 191 (78.6) 53.79+10.14 ' '

Subjective health status Very healthy 21 (8.6) 49.24+8.04
Healthy 110 (45.3) 5313+10.46 0 169
Moderate 106 (43.6) 53.90+10.79 ' ’
Unhealthy 6 (25) 58.50+8.64

Quality of life Satisfaction 42 (173) 47171213+
Moderate 191 (786) 54.49+9.671 931 0001
Unsatisfaction 10 (4.1) 55.56 +8.20*

Total 243 (100.0) 5334104
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Table 2. The Level of Burden by Characteristics Related to Activity of Hospice Volunteer (n=243)
Variabl Cat (%) Burden
aria e n
¢ gory " MemntSD  yF P
Times for volunteer <5 130 (585) 53061069 . 754
activity per week >5 113 (46.5) 5349+10.18 o
Duration of hospice <12 71 (292) 5382%+10.79
volunteer activity 12~35 71 (292) 52181958 074 59
(month) 36~59 40 (165) 5223+1148 R
=60 61 (251) 5453+1036
Number of experience None 66 (272) 5349+10.08
with dying patients <10 125 (514) 52311078 14 239
=10 52 (214) 55211994
Number of hospice <5 122 (50.2) 52.92+11.05
volunteer training 5~9 47 (193) 5370£11.30 011 955
10~14 26 (107) 5312+758 B
=15 48 (198) 53.77+9.55
Hospice care taker Yes 28 (115) 5096+1338 099 330
among family members No 215 (88.5) 5356+9.99 M
Motivation of hospice Service for neighborhood 8 (350) 533711232
volunteer activity Self-development 39 (161) 53501931
Overcome to fear of death 22 (91) 5568+1143
Reward for hospice care of family member 10 (41) 50.70+9.18 067 698
Religious belief 64 (26.3) 51.58+8.86 R
Encouraged by neighboring 6 (25 57171104
Spare time and money 3(l2) 553311002
Others 14 (5.8) 5446+6.77
Satisfaction of hospice Very satisfied 50 (206) 52.18%+12.66
volunteer activity Satisfied 127 (523) 5248+9.75 219 114
Moderate 66 (272) 5553+9.68
Family response hospice ~ Very positive 91 (375) 510411213
volunteer activity Positive 126 (51.9) 54.06+9.06 424 016
Moderate 26 (10.7) 57.08+885*
Qualification as a Very appropriate 14 (58) 53.00+1491
hospice volunteer Appropriate 100 (412) 51.32+9.24 206 106
Moderate 125 (514) 54.76+10.64 '
Inappropriate 4 (17) 55.00+11.63
Need of education for Very necessity 111 (45.7) 5281%11.16
hospice volunteer Necessity 118 (48.6) 53.28+9.58 081 .448
Moderate 14 (58) 56.57£11.59
Most difficult care of Physical care 31 (128) 56.03+1045*
hospice volunteer Emotional, Social care 72 (29.7) 5289+843"
activity Spiritual care 80 (32.9) 53.85+1006 245 047
Family care 16 (6.6) 56.80+9.06

Care after one’s death

44 (181) 49.64+1342%"

* 1. same letters mean significantly different by Duncan-test
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Table 3. Correlation on Quality of Life and Bur-
den of Subjects r (P)

Burden
~0.31 (.0001)

Quality of life
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Table 4. The Level of Burden by ltems

Category
Factors Items Mean+S5D Mean-+SD
Burden I do not have enough time for myself because of the volunteer 170+0.81
due to activities.
volunteer I have home-related or economic difficulties in providing volunteer 1.51+0.74
activities hospice care.
I feed tired out due to patient care. 1.69+0.76

My family does not get along because of my volunteer activities. 121+£04
I do not often meet my friends and acquaintance due to my volunteer 1.71+1.52

activities. 1.76+047
I spend too much time in patient care. 159+0.77
I sometimes feed tired due to patient care. 2284090
I have a trouble in my social life due to my volunteer activities. 144071
I think patients or their families want more than necessary. 1941078
I want to spend more time in taking care of patients. 259+1.06
[ think patients or their families want to control me as they want. ~ 1.61+065
I have difficulty in human relations at volunteers groups. 1824089
Burden I feel sad when I see patients. 250+1.20
due to 1 think patients are dependent. 259+1.04
patient I am sometimes distressed when patients or their families do not trust 191+078
care me.
I feed sorry when I do not give my best to patients. 342+1.10 0 76-+0.64
I feed depressed when I take care of patients. 198+102 T
I worry about how patients or their families accept the death. 360+1.14
[ feed nervous when I take care of patients. 319+£1.09
I am sometimes embarrassed when I do not know how I should help 2.87+1.02
patients.
Burden If I do not give a help, patients can rarely do anything, 273+£090
related to Patients need me. 229+0.83
sense of I am a help to patients. 2414069 2254046
achievement I like to take care of patients. 211+0.73
I get a sense of achievement from taking care of patients. 1.76+0.76
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