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Abstract

Burden, Job Satisfaction and Quality of Life of
Nurses Caring for Cancer Patients

Mi Sun Park and Yang Sook Yoo'

Registered Nurse, Seoul National University Bundang Hospital, College of INursing,
The Catholic University of Korea, Seoul, Korea

Purpose: This study was performed to investigate burden, job satisfaction and quality of life of
nurses who take care of cancer patients.

Methods: The subjects were 237 nurses working at the oncology unit of hospitals with over 500
beds in Seoul and Gyeonggi-do. Data were collected using questionnaire from the February to March,
2005. Data were analyzed through ttest, ANOVA, Pearson’s correlation coefficient and stepwise
multiple regression using SAS.

Results: 1. The item that showed the highest level of burden was ‘I feel limited even if I make
efforts to reduce patients’ pain’ Burden was high in those group both who were younger than 35
years old and who had clinical experiences caring cancer patients for 3~4 years. 2. The item that
showed the lowest level of job satisfaction was "the possibility of promotion’. Job satisfaction was high
in those group both who had a spouse and were head nurses or incharge nurses. 3. The item that
showed the lowest level of quality of life was ‘I am physically exhausted’. Over 35 years old who
had a spouse, and over 2,000,000 won monthly income made a high score in the quality of life.

4. There were negative correlations among burden, job satisfaction and the quality of life. 5. The
major factor affecting the quality of life was burden.

Conclusion: The results of this study are expected to be utilized as basic data for developing
support system to improve nurses’ work conditions and quality of life.

Key Words: Burden, Job satisfaction, Quality of life
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Table 1. Burden, Job Satisfaction and Quality of Life by General Characteristics

Burden Job satisfaction Quality of life
Characteristcs "™ Meantep W MentsD T Mentsp ft
Age (years)
>35 206 (869) 281+038 216 2921043 -132 320+050 ~-203
<35 31 (131) 2651039 (0.032) 330043 (0.190) 3401048 (0.043)
Spouse
Yes 64 (270) 2751039 -081  305+046 256 337+£050 276
No 173 (73.0) 280+039 (0422) 289+041 (0.011) 317+049  (0.006)
Education
College 94 (39.7) 2.80+0.38 2921034 3181045 147
University 123 (519) 2774038 019 294+046 019 323+050 (0232
Graduate school 20 84) 277+046 (0.827) 295+059 (0.824) 3.39+0.70
Religion
Yes 130 (54.8) 279+038 012 2901043 -129 3204053 -089
No 107 452) 2781040 (0.901) 2971043 (0.200) 3251047 (0.377)
Nursing antecedents (yrs)
<3 92 (388 273+039 228 2791031 089 291+034 112
3~4 75 (317) 286+041* (0.080) 2841032 (0447 3001033 (0342
5~9 32 (135) 286+031 2821042 297+0.36
>10 38 (160) 272:+036* 289+0.38 3.01+0.36
Monthly income (10,000 won)
<200 161 (67.9) 278+037 -008 290+039 -144 317048 242
=200 76 (321) 279+039 (0.974) 3.00+050 (0.154) 3341054  (0.016)
Level of position
Staff nurse 207 (87.3) 280+039 212 291042 -252 320+049 -131
Incharge & Head nurse 30 (127) 265038 (0.035) 311+047 (0.013) 333+060 (0.192)
Hospice department
Yes 100 422) 2781041 -020 291038 —-080 3251048 062
No 137 (57.8) 2791038 (0.841) 2951046 (0.426) 3211052 (0.535)
Antecedents of cancer care (yrs)
<3 107 452) 2721039 313 281032 2941035
3~4 73 (308) 2883+041* (0.026) 283%£031 068 2974033 037
5~9 30 (126) 2.85+031 2794045 (0.565) 295+041 (0.776)
=210 27 (114) 2701036 291+0.36 3.02+0.29
Total 237 (100.0) 278+0.39 2931043 3224050
*duncan test
EROH(P=0032), & BAE FHo| 3~4d T 3 %D oEg
o] 10 ol Tt ETHP-0.026). =3 Ut P e
ABAFO| $AIASH AYAEA Fark Ry AR PIEE 54 Dol 285elglen, AT
= y oy
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Table 2. Mean Score of Burden

Items Mean+SD

I feel limited although I struggle to do something to reduce patients” pain. 3.66+0.75
I sometimes fall in dilemma in front of patients’ pains. 3641081
Patients seem to demand too much. 3.29+0.80
I feel that what I do for the patients is not enough. 3.22+083
Seeing patients’ death, I feel guilty for my insufficient care for them. 3141081
I feel frustrated at and even guilty for myself who cannot do anything in front of patients” pains. 3.13+0.86
I feel uneasy in my relation with patients. 289+0.83
I feel nervous and depressed because of my relation with patients. 2771087
I think that patients are not thankful for what I do for them. 238+0.82
It seems to me that patients think no one except me can take care of them. 2351073
I feel that patients control me as they want. 227+0.81
I feel that I contribute to the fine condition of patients. 2151058
I am worried about patients” future. 2111060
I am useful to patients. 200£059
Total 278039

Table 3. Mean Score of Job Satisfaction

Items Mean+S5D
Are you satisfied with the possibility of promotion in your workplace? 239+0.73
How many opportunities do you have to raise your social standing through the job? 2581072
How is your wage compared with your work load? 2621076
How many opportunities do you have to display your creativity in doing your job? 2691072
How is your work load given at your workplace? 2701069
How many opportunities do you have to do new tasks? 2701073
How many opportunities do you have to work according to your own judgment? 2811076
Are you satisfied with the hospital’s policies (or regulations) and the method of implementing 283+0.67
the policies?
Are you satisfied with opportunities to direct others in the workplace? 2891065

How many opportunities do you have to work as you want autonomously without others’ 2.89+071
interruption?

How many opportunities do you have to display your abilities? 295+0.64
Are you satisfied with your work environment? 295%0.77
Do you feel that you are achieving something through your job? 313%0.75
Are you satisfied with people’s recognition of what you have done well? 3191066
Are you satisfied with the security of your job? 319+0.79
Are you satisfied with opportunities to contribute to the society through your job? 3291081
Can you do your job without guilty conscience? 3381070
Are you satisfied with your relation with colleagues? 3.59+0.65

Total 2931043
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Table 4. Mean Score of Quality of Life

8= SAUA - 2Bz eEX 13

Items Mean+SD
Do you feel these days that you are as worthy to live as others? 3.66+0.73
Do you regard yourself as important these days? 358+0.79
How do you feel your relation with those whom you work together with these days? 3571059
Do you feel rage these days? 351+0.96
Do you trust others in your life these days? 350+0.68
Do you feel that you are as competent as others these days? 348+0.72
Do you easily feel defeated these days? 346088
Do you feel fear of every matter these days? 344087
Do you adjust yourself well to the change of environment these days? 3.39+0.70
Do you have clear purposes of life these days? 3321082
Do you have regular meals these days? 331+095
How do you feel your life in general these days? 3231074
Do you live an enthusiastic life these days? 3171084
Do you feel depressed these days? 316+097
Do you feel anxious these days? 3.09+085
Do you feel mentally exhausted these days? 3.04+091
Is your mind peaceful these days? 303+0.84
How do you feel your general condition {energy, spirit, strength) these days? 3.02+0.82
Do you feel lonely these days? 3001089
Do you feel physical discomforts (e.g. light pain) these days? 2891089
Do you have many worries these days? 2721085
Do you feel tired in your body these days? 2314078

Total 3222050
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Table 5. Correlation Coefficient of Burden, Job
Satisfaction, and Quality of Life

Job

Do Quality of
satisfaction -
r (P) life r (P)
Burden —0.38 {.000) —0.50 (.000)
Job Satisfaction 0.44 (.000)
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Table 6. Stepwise Muitiple Regression for Quality of Life

Variables Partial R? Model R? F P
Burden 025 0.25 7756 0.000
Job Satisfaction 0.07 032 26.08 0.000
Antecedent of cancer care 0.01 033 443 0.036
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