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A Study on the Application of Survival Analysis to
Terminated Life Insurance Polices

Jung-Chul Kangl

Abstract

In Korea, the volume of insurance industry has been increased rapidly
with helping the economic growth, the increment of GNP and derive of
public welfare policy. But the other side of the volume increment, the life
insurers have some problems, such as the high rate of turnover, lapses
and surrenders, in processing of acquiring more insurance contracts.

The object of this paper is the analysis of the causes and properties of
the high rate of turnover, lapses and surrenders using statistical survival
model. Also we hope that the insurers will use the results of analysis to
reduce the rates.

Keywords : hazard function, survival analysis, terminated life insurance
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