X|AA5|Zt 285 x| M163 M3E(2005)
Journal of Korean Academy of

Community Health Nursing
Vol. 16, No. 3. 2005

SESIEEER

2R A

AR LEd2g AREEC] JPE vAE 29

o Bl AT A MU W

I.M B

19773578 HAIE Al 43 ZANE 57034 Y o) %
Ay AgsaA $8] AlEle A W2 SEsn
- A= BAAH F9E ¥4 £ A HIou &
o] HHEg} A WIRIZe) Y BHed 59 EAL
SRR, tEe] =0k, WEF, A9A, =sA 5
9 &9 AFE ¥4 Hol AAA B A =
gl AR 3 AlEF e 713 SR g
alo] EolAA =HAuh

AZH o2 opZ|’ EAE At S5l HRE A}
3 B Azd BAE 7ILeln o A=E £y
A=tk e AYE fde XGFEe] w7t B
ofA| 2} R AHAA A Al o] F Al RA Ay
29 &g 7zt AAFA dgstd F3A Aok
(Ministry of health and welfare, 2003). 22} &
A7t BRE LSS #YIldle 98 2 A4, A8
o] RE3] vldeE] AR EBAAe] 213 B Folgh=
WAHNE Fotd AlEAHQ EAlg FURH @ AP
9] EAE HAsken st

AR EBA#E ZGAtE] ol AR Ald= AR <)
e Z5a A3l A - B AL Y8l A
HAFEA'E F4o2 & AN ABBEANGE ¢
gate AFEAAE-E dBecH Ministry of health
and welfare, 2003). 23719 AE JdozE AlFHE

TREF R EAT 92BN

AL QREojR o didAEe] HEY &7 o=
4 A e di dud 27E YA =Ham, ol
F5A1717] A8t g A& Qe dago] JuE] A}
B EA]A} fol| = 2E3AL, EelX AL, FalRAsd, Ag
7t BensAl o TRt Qlglo] ¥l Qi

AR EA Y] BEEE AMEEAAHA £FE 7D
JE BE AGFUE diden BIMuxe AF, A
oY vdEs A% aS5EH] NIAAF F 280 2
88 e EXANAE AFsta, AsAE 2 F
WAEZE Aoz 24S 53 4F AGAREAE A
Agste WAZA FR BXFNE A% FEEAA
e 982 £33tz FAoIth(Ministry of health and
welfare, 2003).

3 AME7F SRS AAHen A EY §
B Ao g w159 A4 AAEA} A4 A3
FAE dFHA, =99 ek 38 FEAY|n, A
73de] A % e AAHA EAE Eohbil d
A 2 BEX@e) AAFe B2RE xQ F-@7HEL
g A3 HAH Ministry of health and welfare,
2003).

A% EA9 a7zrt A By opa) # A4
WellM= A4 FexEA o7 Agd] digt geido
FHHEAL(Kim, 2002), 2 F tZAe) "8Ao] &
HatAl HAck ole tdzlEe] A AP AL ok
o2 7} Be 27=rt A8MElA 3 ke g B

" FERtEt e oA o) stmd (A 242 E-mail: jwkoo@catholic.ac.kr)
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Fol7] wEe|ch A AFER| T A Fo 2IA
7} 8%sln e Poke M EAARITE wRIEAAN,
A g 82 Aol Tt

2B el 2tEAle BA A¥EFA Ee BUddsE
Adl e, ojAle AdAtE g IHle ARSA, 1
2o duztzzHoez 1 gge] Frh uEoo} 3
= A7ld 2&stdH(Chun, Cho, Kim& Choi.,
1978). 8549l 9aAdadr 30 A7 A
o2 EF XA o3 A8 sides dE B
ok oliet HHF B 2T BEL YL FE
A9 £ A3 A% A Pl ol2E RE I92
2 #3531 = o g ksAbe 4 ge o
stEln] gse] 7tz YIeH(Chun, 1976). 28y 3
399 FoME AREAANALY HEAPT AR AFLe
2 B8 A #e #AR ol A 1 1fe 4F
W97t AYPso} UA @ o] Aot}

g7ud 20013 28 BHAEA RN AlSEAAA
o x3AL, HERTAL, HERAF 52 45008 F7t A
fagent, I 4Fe At Ezaa AR EAALY
4T H47A AgsEiel dctm BAEz U
(Ministry of health and welfare, 2001). ©|% %ol
479 st BE8Rl gol ALE EA|ALe] fF-E TR
glo] 2 A7 B a2 A B3t HR=EY
29 ARGET Asl7l AFGARE 9] dde] He AL
Adse 80 Hm glo], FAlT] ZR3te AIA
E9 JRrEY A AFANELS 2T Part vk

g X37A FE fevE B /FARAE]
Arregrd g A7E 2Y @Y FE gios
g At diREeldent, 4% =8e] LIAHBai&k
Suh, 1989: Yang, 1993: Lim, 1993: Kim&
Moon, 1994: Lee. 1996: Moon& Lee, 1997:
Park, 1999)8 tdo& olFojgovt, AFAHE e}
Ea#olu Q1 EBXA M| 2R3l HIALE e
3 AFE FEF 4Fon.

old] £ dFelMe AREAT ¢ =AFAAEY 2
Fahe 7tEAE e ARreEf 2T} AFHS
EE goldm, 1o 4L vIXE 8de 48 A
FNEANT 2 =QEXAIA ] BFA] A FEA
A FHE 43 712 ARE ATt .

o. o7 2

B d7E AgA AAel 448 FPASAD 02
Az D e FFBAT 2102 2Fee BuA} A5
st 14 ool HAY 34 A4S o st
A EAE BF 1409el90m, o] F EA) $UY
1039 ¢ HFAFHo2 Bict.

2. A

1) APy

20043 39 299Y%H 49 2047HA] AFARAA
8 e M3z 2FPE 5 AERAE APsiHed,
SRR 7719 A4 es SHEES sl

2) ZAIETF

JRr2Ef2E Y] A AR E=ETE
Osipow®} Spokane®] ©]&dl &A3td Lee, Kim¥}
Han(1999)°] 743t @39 AF2Ed~ HFAHThe
Korean Version of  Occupational  Stress
Inventory)' & BX#e] A4 @A +Hste] A3
o Ege RE 128%02 AR udHA, 257874,
B X, AL, ALAA 5o T e 9oz
TS0 it ABAE 54 AR FHIEE UL
o, Ae7l 5442 AFAEHA £F0] 25S 97
Py B APelM  AHER ZAETY JIEE
Cronbach’s alpha 0.634% e}ttt

ARET g 233 A} =Fe F 168Ye=
TAE 53 JEEA, 57t 2275 AFUE} F
& uj3ict. ZAIETE 6719 ddgez FAdH
o gled, YL AFEd ¢ Ay, AFTF, A
F27E, 4825, AFE4, =39 84 Folth

3. BMUY

HL

A7 ML SPSS 10.0 SAZZ WL o] &t

tatel QutAQ) S5 gRel BE AR Fohn
7 AdNE USRS Adsdn, uade 9w
5497 974 540 W Aredac YRUSE
7 #el@ A7k Sk AE A AHM -BHB
POEAE AN BARA F feld Aol7t 3l
A=

7% Duncan® AHERA S A 452 49
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A ALt s A A168 A3z

tidzle] dEE AWEE 304 10.7%.
30-3941€ 37.9%. 404 oj4ol 51.4% ojdich HE
gee HEUZo] 36.9%, W & ol4dol 63.1%2
Uelston, tsAleAd 858 F RIe R 59
ol3l7b 31.1%. 63-101d°] 53.4%, 119 oldo|
15.5% °l9dx, AEL 17009H-1800710] 42.7%
2 713 @gka, 18009HE-1900%He] 29.1%E XA}

jgto]

(Table 1) General characteristics and work characteristics of study subjects

N %
Age (30 11 10.7
30-39 39 37.9
=40 53 51.4
Education College 38 36.9
University over 65 63.1
General Total employment duration <5 32 31.1
characteristics (year) 6-10 55 53.4
>11 16 15.5
Annual salary a7 9 8.7
(million won) 17~(18 44 427
18~(19 30 29.1
19~420 12 11.7
>20 8 7.8
Present <1 52 50.5
employment duration 1(~(3 27 26.2
(year) =3 24 23.3
Position Mere clerk 95 92.2
Agent 3 2.9
Chief 2 2.0
Others 3 2.9
Department Family welfare team 17 16.5
Community welfare team 35 34.0
Senior welfare team 25 24.3
Work Senior welfare center 21 20.4
characteristics Medical welfare team 5 48
1 34 33.0
No. of staff 2 4 3.9
3 12 11.6
4 35 34.0
5 18 17.5
Very weak 1 1.0
Work's load Weak 15 14.6
Normal 48 46.6
Strong 30 29.1
Very strong 9 8.7
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2 13 o3}l A97} 50.5%, 1'd~34d
ojgkel A7} 26.2%, 39 o4}l AUt 23.3%=
AFLe PAdo| 92.2% % WRES XS
g2 2.9%, P 2.0%2 ZAEAT AS5EME
v 7HEA"] 16.5%, AGA7HEA"C] 34.0%,
= EAEo] 24.3%. =90EA@] 20.4%. dBEA
dHo] 4.8%2 AT ¥4 dshs Ao pAdY
2 9™ 1"e] 33.0%, 24Wol 3.9%, 399
11.6%, 4%°| 34.0% °lAc}t. A FYstn U A
A 4R =g B4 ¢ 535 vimsid 53
Hog s FEE i A 47 Helghs &
2 15.6%, HEoIthe 46.6%, ¥ UL 37.8%=
veldo. 253 ALAZE 97.1%, AR (AL3A)
7} 2.9%2 ZAsiAtKTable 1).

2. hAXte] HRAEH A HROSE

Atte] ARy AE 58 T 284808 U
Bt o3 sz AWBd Hed dig AE
#27t 4.198 $ ¥& 2EdAE ¢n Y 2
tso 2 YT 2EH2(3.6937)s 27873 ~Ed
2(3.263)7 £ Aoz eyt AYAA] 224
& B 1,903 02 78 Re 2oz eyt

AREEE 54 4 3.324% JYehiien, 3§
999 F AFARA0] 3.582 /M %3, 229 5
4ol 3.272 A e 2 A(2.923),

-

(Table 2) Nurses' job stress and job

satisfaction (N=103)

Mean SD

Job duty 2.75 0.71

Personal relationship 2.08 047

Service environment 3.26 0.87

Income 419 0.69

Job Stress b o motion 2.89 0.42
Career development 3.69 0.51

Support system 1.90 0.47

Total 2.84 0.22

Job burden & Responsibility 2.92 0.55

Job satisfaction 3.00 0.33

Job Job dema.nd. 2.47 0.59
Satisfaction Role ambiguity 2.25 0.35
Job control 3.58 0.53

Efficiency of organization 3.27 0.75

Total 3.32 0.23

AREQT(2.47)8 GARF(2.25H) e Fe Aeg U
bt Table 2).

gdate] durd B4 uE a‘%AEeﬂ*—s— “Hf&
Ax, FIHIIL] = of]
WATHp<0.001). & TF7]3ke] 54 ojslet 6&3—10&1
7ZAge] Zt3AL 118 o]de] BTl BlEte] ARAE
B2t e Ao2 Vet

ddAte QFH EAd @2 ARAEYHAE 2AFH
A%, AF(p=0.053), £2&FA(p=0.020), FAU4
(p=0.017)0] HRAEH 2o o3 AHRZ el
ok HAge HRAEHA(2.85H)7F dig] o]32.70
A AR e Ao Jeig =% BAFE &
& 7454 A RAEYA(2.97H)7F B BMLE 05
Ate] AR2EY2RT & AR Uyt FAA4
o] 194l A% ART2EFHA(2.91H)7F 2 Aoz
Ebtt Table 3).
4, CHatRIe

Hol e HeoE

H

dm

e
e

ddRel B4l We ATVEIEES $NY AW, o
EER LD 1‘."‘3}&501] fol@ Aolg e}
WSIEH(p=0.081). & Aol 404 14 H$olA 7
BREE(3.378)7 ¥ Ao et

A5A B4 Fole £53A(p<0.001)% ¥4
((p=0.009), AFAE(p=0.076)7} ARPVEHE] #
g Aol2 UBING. =ABAB £& 3AS o
2EXY 2% B3Ale ATVEES 7 7 348,

3.44% ARUNEFRI} & Jog vttt FA09E2
18 72A$-(3.41)7F 2% ©]44(3.28)% A2 FF
‘ﬂéEJ} %’i—% Aoz Jeiydtt. dFAzme 2 Hol
2l 9T AfolM ARVEIrt 22 Ao Vel
ti(Table 4.

5. HRAER A0 HEE olx= 2¢

taAe] Qe B4 Qe
o WlAE 9% NI fiek] HFHALAS A
Sk B a7l 4@ 2yel Agee 21.2% of
fem, taxel Aol Arsmdsd feld Je

EAMo] ARAEY A
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(Table 3) Job stress according to client characteristics (N=103)
B N Mean SD t/F p Duncan
Age (30 11 2.92 0.12 1.978 0.144
30-39 39 2.87 0.22
>40 53 2.80 0.23
Education College 38 2.85 0.18 0.411 0.682
University over 65 2.83 0.24
 eneral . Total <5 322 294° 018 11894 0000  ca=b
charactenstics employment 6-10 55 284° 020
duration >11 16 264° 024
Annual salary 18 53 2.87 0.23 0.969 0.383
(million won) 18~¢19 30 2.83 0.17
=19 20 2.79 0.26
Present 1 52 2.88 0.20 1.310 0.274
employment 2 27 2.82 0.18
duration >3 24 2.80 0.28
Position Mere clerk 95 2.85 0.21 1.956 0.053
Agent over 8 2.70 0.30
Department Family WT 17 2.80°% 0.19 3.061 0.020"
Work Community WT 35  2.85° 0.22 e=c{a=b(d
characteristics Senior WT 25 2.79°¢ 024
Senior WC 21 297% 019
Medical WT 5 2.70° 0.19
No. of Staff 1 34 2.91 0.21 2.423 0.017*
>2 69 2.81 0.22 ’
Work's load weak 16 2.88 0.23 1.742 0.180
normal 48 2.80 0.23
strong 39 2.88 0.19
**P(.001, *P<.05
(Table 4) Job satisfaction according to client characteristics (N=103)
B N Mean SD t/F p Duncan
Age (30 11 3.22°% 022 2.572 0.081
30-39 39 329° 024
>40 53 3.37° 0.22
Education College 38 -3.28 0.26 -1.374 0.173
University over 65 3.35 0.22
General (<
characteristics  Total <5 32 3.33 0.25 0.810 0.448 abic
employment 6-10 55 3.30 0.24
duration >11 16 3.38 0.20
Income (18 53 3.34 0.25 2.179 0.119
(million won) 18~(19 30 3.25 0.21
>19 20 3.38 0.22
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(Table 4) Job satisfaction according to client characteristics(continued) (N=103)
B N Mean SD t/F p Duncan
Present 1 52 3.30 0.24 1.411 0.249
employment 2 27 331 024
duration >3 24 3.39 0.22
Position Mere clerk 95 3.31 0.24 -1.169 0.245
Agent over 8 3.41 0.14
Department Family WT 17 3.38°% 0.24 5.809  0.000**
Work Community WT 35 324" 023
characteristics Senior WT 25 324 ; 0.17 b=c(a(d=e
Senior WC 21 3.48 0.22
Medical WT 5 344° 0.21
No. of Staff 1 34 341 0.24 2.662 0.009**
>2 69 3.28 0.22
Work's Weak 16 3.29 0.27 2.638 0.076
load Normal 48 3.28 0.24
Strong 39 3.39 0.20
**P(.001, *P{.05
(Table 5> Multiple regression of job stress
B B SE B t P
2.834 0.227 12.513 0.000
Age -0.008 0.003 -0.278 -2.883 0.005*
Annual salary 0.011 0.026 0.054 0.435 0.665
Position 0.157 0.137 0.193 1.149 0.254
Present employment duration 0.001 0.013 0.012 0.078 0.938
Department 1 (FWT)# 0.028 0.115 0.048 0.244 0.808
Department 2 (CWT)# 0.077 0.110 0.168 0.701 0.485
Department 3 (SWT)# -0.003 0.113 -0.006 -0.028 0.978
Department 4 (SWC)# 0.191 0.120 0.354 1.592 0.115
No. of Staff 0.014 0.021 0.072 0.632 0.529
Work’s load 0.012 0.025 0.046 0.464 0.644
R=0.460 R*=0.212 P=0.011
* 1 P0.05, #: reference is medical welfare team
(Table 6) Multiple regression of job satisfaction
B B SE B t P
2.950 0.233 12.642 0.000
Age 0.004 0.003 0.131 1.408 0.162
Annual salary 0.041 0.027 0.184 1.540 0.127
Position -0.117 0.141 -0.134 -0.833 0.407
Present employment duration -0.018 0.014 -0.192 -1.293 0.199
Department 1 (FWT)* -0.001 0.118 -0.002 -0.009 0.993
Department 2 (CWT)* -0.123 0.113 -0.249 -1.081 0.282
Department 3 (SWT)* -0.144 0.116 ~0.264 -1.236 0.220
Department 4 (SWC)* 0.072 0.124 0.125 0.584 0.560
No. of Staff 0.042 0.022 0.210 1.910 0.059
Work’s load 0.047 0.026 0.174 1.843 0.069
R=0.521 R=0.272 P=0.001

* reference is medical welfare team
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MAE A5E et & 93] wesE ARas

27t 22 Ao 2 et p=0.005)(Table 5.

29l

6. ARUETo| Y

Qe
njo
o
>
rir

At Qud B4R JRH S4o) YPUFEo)
UAE G AR ddte] UFAARNES AR
Ak B A7 439 mYel 4uHe 27.2% oI
on, ARAZE] fol@ FRLT vlAE WeEE 2
93} ABrge Aoz vt & $A9 o]
BeSE, dR¥del om 4AUSE ARoEss)

¥ A2 JedtKTable 6).

(o3

V.= g

A & 2] WA B4 $As) FERFNA
e 2Eds o Het Ado] T e 4T B
2k Bl 2k 4 gk 24 Uy gne
2Edzg Aoz AANY ARE B FVEE
7 golunhd e zAe 1e4% ARYAE 45
AlIZIg 3 ¥ (Han, 1999 Nam & Lee, 2003). 2
du H7 SYsPe Y JRiEdaE AT @
Zo ¥3HY GFE vIAN, YT 9FE U
B3 BAREH Ropl FAkste A} BEAIS
e A2e ANH 7lee &5, TP AL U
A, AP E etk A4d A4 5o2 A o
2 Aol Wa s FEst WA A2 Ao
2

£

£ AFE AEA BX g 273 134 U
digate] dntad 54 9 gFFH BAo] ARAED
228} ARUNE T ot GFS vlAs A& A
At A==
Ju(2001) e A7l ot oidate 43, 29,
AF, By 5L AT2EY L9 FAEURET FolF)
ztelg vepdttn 3Gt 2 dRME ity o
B B g R BXo] ARAEH A9 A7
Zxd F9& Apolrt e Aoz vt}
2 AFoA diidzle] ARAEH 2 FoE AJolE
Bde F IFEL, AT, A5%A, 7499
oItk & & 2F7|e] #HEe A% FAx2EFYA)
B2 Aoz vekoen], Zge] HAlHA A HEA
Efart £& AL JUEYDm, 2557 =AE8x#

A qArE kA A16d M3z

1
olx Uehd Ailelm AgEe, $xdde] 19 A
ARl B ExXA Fslol & Ho] Bolx
HEd FAF2Ef A7t T4 Jehd Aoz YzEn
A2l ARVZ Tl Foldt zolF vehd EAL

AERA, BAQIY, AF2E Aoz Jelwd
dHo] BE AS, =8RG d5EAHY 2%
e AE, FAAYo] A Ae JRATI} Asltn
QA Byl ARNERTL F& Aoz Yeidd |
Hol H& AL ARUF=rl @A vehd AL A FAL
gl AFdhe thFd AFEAC 2o JFE Y3
oF 3 BA|T AIAIEAM Q] FEAGC] FHgdA B3}
A7l dEd Aoz Almd

2E55A F =RAEAHI A (A7HEX P AL4€
BEAle] ARRFEr) g e Rez Jehged <
€ MNEEAA € FRECA AEIEM 9FE A
et F3lelv dgRsgd o8 B2 ZES ZHa
A7l WEA Aoz oSdct way olg &3] 9
A Al Hdol i RS M = YEE A}
BAE HoFe 3lo] "asdy, d¥dug 2 dgrs
4, BEMNT, By, 7 2 29 v ML R
Fo] A S Bt o] Wasit)

BAQldel 18R] A 7Rl ¥7] wEd A
F2EH 27 & AeE Ut v, ARQEee
& Aoz UENTh Lee(1997)9] olFA A7Ye
Wz @ dFdMz HAFLEH 2} HARUTEr}

=
o

o

]
PREES 22 F Qbd, B A7dNE 492w
TR QAT A ARVEESL B Aoz Yeyk
ool 2RHE BB} ARG o
£ gol BT QeI YoIE Aol Saske o
o el AT ALY E D T Fae)
VEEE B Uehd Rez 2t

B o
Fjd
2
M
4o
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£ ATolN tgAel 54 HRiEd s §
FEd nAE 9% TP ses] Akl o
3

o 2 e oy 2

HALAE GAaigdch ARiEdL FF 4T
NAE WhE dgel Aoz Jehen) ARUEE
QP vAE WFE FAALT A TER

2 Jebgth Nam# Lee(2003)2 oMz i’
Aol gubzol B4 wWE AFAEdAe JHF {9
g 2olE Bz kAl Seu(1997)9 AFAM B
9 234 A B8 T 439 F4F F e A
e A9 ARrredre AFUEE Fa3 IF
< "5 gzt Azze JAYE HEY 339
283 98S nxe Aog JUehgr £ d7ddd
HNE Ex@d 2%3te tsilel 54 3 Al
Auregre ARFVNHR F8F¢ dTL viXe 8
ez yehgemz Ry #FE sadty AR
g ztel RG-S HEs o, TG dF A
Ag AgITd B2 ZgHolm FEAY dFFRel
o|Fold 4 Sl& Aoz A4zt

E d7o Agdeze 48 X Ex|fd] 253}
£ taAnte dige s gl o AR dugiab]
de 7 dtke A o 891 F AP &
AR 29 & WFd] TIAFIA R AF2EH2
ARErd JEF ujXle 29E 2ot FHIHLR
BaiA] %3 Holekm stk wdebd BFdE Ho

d ALES ¢ Bo] XSt AFE FEFoEN
B} Axe Bao] o] FYgrt.

L.

]

B A7IY94 ARRARE AREITh 2P
20043 3% 299 %H 49 2097k ollen] A-gAll
e FPREEAR R =AFFEA B 7S 2
A} Agst 1 ool HA G BEAF AL 14088
Wgoz dgn, of F AExAl 9T 10389 A
2T HFPMUER dlo] d7E SRS
2 a7ade s 2o
1. At AR2Ed e 53 Wid 284402 4
Eton), sfdgdze B did e

4.19%, A=NE ~EHX 36973, 2FEE AE
2 3.26", ALAA 1.908 o2 vehdd

2. Aze] ARuiEs= 53 ] 3.324-& el
fom, iz ATALEA 3.58", =39
T84 3.274, A5FEE 2 Ay 2,92y, d¥EL

2.25%8 02 JUehgt)

3. dgAel B0l we HTAENLE MY 2,
2270 HE AL, AEPAT wABABY
A%, 3AQe] 199 A APEda) we
Aoz Jeseh(p(0.05).

4. UAAel B0l HE ATVESE $NF A, 2
S2A7h wQABAB} JREAYA F§, FAAY

o]

1 199 A%, 4F4=rt A% Holghn 9 A
+ ARNERI} £ ez JETHp(0.05).

5. th3ale] B4l HRAEH 2o A E FTS A
B7) 98l AR E AP A7, 23] 4
HHE 21.2% olden, WidAtel Aol HAF2E
F 2ol fol3 dFE A o2 veikt

6. AR 5Ado| ARUZTo nAe JTS AHE
7] g8l EHAARNE AP 2, 23] 4
g2 27.2% °lom, FAJALH FAFTRGo] K
Eo) 4FE vl A2 JEstTh

olatel ATIE Mo} ExjTo] TR 2HEAISS 2
FrEd 20} ARVEZEE FIATV7) s FAzE
o) elxjagel 2 olRold 4 Qe AY 2ANE 24
3, ATAY 29 qYEGD FRugol iy A%
7te sganE Gedoln $EHY YRFdol ofF

old 4 312 Aoz AsdHd
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The Factors Affecting Job Stress
and Job Satisfaction of Nurses at
Welfare Centers in Seoul
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Purpose: The purpose of this research was to
find out factors affecting job stress and job
satisfaction of nurses working at the welfare

centers. Methods: This study was performed
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with 140 nurses who were working at or had
retired within 1 year from general welfare
centers in Seoul during the period from March
29 to February 29 2004. We wused a
questionnaire asking about general character-
istics, work characteristics, stress factors and
job satisfaction. We analysed 103 subjects who
replied to the questionnaires. Results: The
mean job stress level was 2.84 out of 5 and, as
for the sub-factors of job stress, income was
4.19, career development 3.69, service
environment 3.26 and support system 1.90. The
mean job satisfaction level was 3.32 out of 5
and, as for the sub-factors of job satisfaction,
job control was 3.58, efficiency of organization
3.27. job burden and responsibility 2.92 and
role ambiguity 2.25. When the nurses’ job stress
was compared according to their general and
work characteristics, stress level was
significantly high in nurses who had a short
experience, were working at the department of

senior welfare center, or were the only staff at

their workplace (p<0.05). In addition, satisfaction
level was significantly high in nurses who were
working at the department of senior welfare
center and medical welfare team, were the only
staff at their workplace or had a heavy work
load (p€0.05). According to the results of
multiple regression analysis, job stress level was
influenced by age (R®=0.212, p<0.01), and job
satisfaction level by the number of staffs and
work ‘load (R®=0.272, p¢0.1). Conclusions: The
results of the study suggest that good
atmosphere should be made up to communicate
between the departments at the workplace in
order to lessen job stress and enhance job
satisfaction of nurses working at welfare
centers. In addition, role division and job duties
among special staffs should be reviewed in order
to achieve high efficiency in performing job

duties.

Key words : Job stress, Job satisfaction,
Nurses, Welfare centers
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