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<Abstract>

Factors Affecting the Operating Performance of General Hospitals

Ji Hyoung Kim, Ho Wook Ha', Hae Jong Lee”, Tae Yong Sohn™™"

Dept. of Management, The Graduate School Konyang University
Dept. of Hospital Maragement, Graduate School of Hedlth Science & Welfare, Konyang University’
Dept. of Heaith Administration, Yonsei University”
Dept. of Health Services Administration, Yuhan College™

The purpose of this study was to analyze related factors affecting profitability on
general hospitals(300-499 beds). The data were derived from survey by the Korean
Hospital Association on 33 hospitals during 10 years(from 1993 to 2002).

Profitability was measured by 3 ratios - net profit to total assets, normal profit to
total assets and operating margin to gross revenue - as dependent variables. Independent
variables were classified by general factors (ownership, number of bed, period of
establishment, region), financial factors (total asset turnover, current ratio, labilities to

total assets, personnel costs per operation profit, material costs per operation profits),
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productivity index(number of daily patient per nurse), the score of quality assurance
activity and the time lag score. Multiple regression model was used in this study.

First, Number of bed, region was not statistically significant for profitability. But
ownership was affect positively to normal profit to total assets and operating margin to
gross revenue . Private hospitals had higher profitability than that of public hospitals

Second, the score of quality assurance activity was not statistically significant to
profitability.

Third, Those hospitals having more daily patient per nurse had significantly higher
profitability than the others.

Fourth, Those hospitals having higher proportion in total asset tunover had
significantly higher profitability than other hospitals. But liabilities to total assets and
liquidity ratio had no difference to the profitability. Those hospitals having higher
proportion in personnel costs and material costs per operation profits had significantly

lower hospital profitability than others.

Key Words : General hospital, Profitability, Financial ratios
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