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<Abstract>

The Competency and Qualifications for Mid-managers in Hospitals

Hye Jung Chang, Young Dae Kwon'T, Kyung Hwa Suh -
Department of Health Services Marmagement, Kyung Hee University
Department of Social and Preventive Medicine, Sungkyurkwan University School of Medicine’

Despite of increasing importance of management in healthcare administration and
demand for the professional managers in hospitals, there have been few studies on the
issues of competencies and qualifications of mid-managers for effective role perfor-
mance. This article uses hospital mid-managers’ judgements to discuss them in Korean
hospital settings. Based on 67 questionnaires completed through the mail survey, the data
were analyzed by chi-square test, t-test, ANOVA, and logistic regression. The result
shows that knowledge of management skills in healthcare field is the most necessary
area in general. Specifically, 'problem-solving ability” is the most important competency,
followed by communication and planning capabilities. The mid-managers tend to consider
the hospital employment history more important than the academic level. They also
present the willingness to recruit the candidates with bachelor degrees rather than those

with master or Ph.D. degrees. It is suggested that the candidate with bachelor degree
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and hospital employment over 6 to 10 years is the most qualified for a mid-manager in

hospitals. The study results presented in the paper will provide the direction to improve

the educational program and also the insights toward a advising strategy for job

consultation for students majored in health service administration.

Key Words : Hospital Management, Competency, Mid-managers
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