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<Abstract>

An essay on quality improving efforts in US healthcare
system and implications for Korean healthcare system

Kwang-Jum Kim

Graduate School of Healthcare Management and Policy, The Catholic University of Korea

Quality of care and patient safety have become today’ s agenda for healthcare industry
in worldwide. This paper describes experiences to improve quality of care and patient
safety in USA and identifies some future tasks for better implementation of quality
improvement efforts. The paper concludes with a discussion of the implications for

Korean healthcare system.
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high reliability organization
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1987), 574 Askell s AR Fert e Aoz AuHE Aol ARz APsE 4
= 50%2 o7t 2ske Aow YeptHMeGlynn et al, 2003). zele]] wheba Al E =
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&= ojds] Ao}, dAke] A7 AE e Aol W] Mz v Aol At B
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e Phes SRTL ALY S458 15 AL SNPIE wl eI
24 gt T8 Aol wAS olFlE e JebREE we FrelhLiv et al,

1992).

2) www.qualitymeasures.ahrq.gov/resources/glossary.aspx
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4500~1gk o Ddtth= 4o g de v, 2005. 6. 293}
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oatel g7l webd AHdE guE Fske FRol X}OV} Ake A wEel 1eE
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A5 Ade] i Ade #s AL YeolE =78t AIEelAl JaAuAE
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AL Qloke ) Qlek ofell whebA 959 A Sde] wE A& Hrksk] % AEst

Uebte.

5 Wal Awe A ALe] B &L W FoF FAC)E dAw Ao B FHow
A Ruol B4 =l A e BaEd

6) o] ¥ Dranove, D.(2000), The Economic Evolution of American Health Care Princeton
University Press.o] 7348 F2 Zysteich
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$314 9 202 Selor, SR B2 94 1 o 2
T gyt Schneider and Epstein, 1996). 7 o]8-= dA71#] &
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48 AR7t A8 gle AR npxriA| el Aol

of TAE Al o] = F ALLy, FedyT A e g2 ARE 28

7) CMS(Centers for Medicare and Medicaid Services)e] =141

8) U.S. News and World Reportz)= 19904 olg] AJ4E 259 H# A2 Adsle] n= i
2 WS 492 ujy|a 9low, 19989 Americd s Health Network= w)== U] F9 TA|d|
2AE HAdEe 92 wusgity. 19949 Modern Healthcared= Center for Healthcare
Industry Performance Studies(CHIPS) 9] A2 9143l0] W59 92 T/ v} gt)

9 Wdgo] 97 ok A st FF 849 WRE N¥Ey J¥vbsAol w2 A
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WHS I NJAAR BY, dheA, TR wRE FlA At JAEEE WE 9l
Tl AR = GJARE S e Gl Hohs AoR oAAA ghan, J¥A FoEn A
AE7F o]Fold 4 Qe ZOE A7 girk 2y 1970dn) SolMEA SAHEe] 98
weol] ALt o7k EAfsk= Zlo] TyubAl el webd olg g 7 Bidol oAl
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Y= 22318 o2 A AEl(Organized Delivery System) © 2 o] 2 A4 Z-A| AEIS BhA A Aok
3= oz qu»s}gj : o]a] 3 F49 wjZo]= Kaiser Permanente9} Intermountain
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o5 $43 woﬂ % %—% wobd 1990dt) SolquA @ oz AAd(heath
system) = o8 Y E ¢ (health network)7} PAJ = Qch2) 7t 7)gi e A k= e}

WA 9t o F BHE ARAAE A5 Addch 283 ol o Bue §4

5] Zo]Z9IrHBums and Pauly, 2002). B34 o2ATAAL A3 QA 95w

o FRE ohiet Al SHS) Fito] 44402 979D AR FH FHE IEe
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-

o
A4
)
rO
el

O
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AR7|eL o8 A ggt AEwo Ay, o7 QAR A9, 9AdRe] $A43 A
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SR 2 Aol Ll 2710 AR = Fole) FAu} A
2 RS EAAL 20k o 2 T 45 AReleColbmis o
W03, 2SS AGS 2Ry A Aol dAH BEAA AAHS BEHE

Zeaitka gop(Miller and Sim, 2004). gko 2 w7 ks A sl
QAo el B Adst A7 A3 F F9rt glom, ARTeY &
) oM FEE= HIREY Helt SAEA s sk Wt ArEefol itk
(Fernandopulle et al., 2003).

2. &
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4+ QU 5Y =70 Ty

gl A AL dAN A Bed eat g 4 Y SPRTold. A% 24k
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g ol TN AT AT ) Eolth SYETY A% AW AxE

WS Al §99A etk ofd 40| oA 53E AFeke ol MR

7o Ago] AT EAlo] 1 Eo]o} dttHFernandopulle et al., 2003).

3. Business Cases2| 7Hgt

JR7| AN IR A A BEo] AT AL FWNE ol ALE Fola @
] A

= e A sow %501 AGYHe AR T JFE o)Ak A

2] 9] 7H/,\j<f>ﬂ¢ 8o ] E]—“ A}ai]# sk o Ao] tlFw 3 9ltHFernandopulle et al,
209, 92 A MAROE s 5 vl go] A4uR Folo] Akt wIE A
W A S 9E A skl o mslwe] Seldel AMEgh: Bt ofd B

Aolchld) olgjgt Weol A ol5o] W o] wbx] 7 mAFS] o] gEpaol sk

S

13) ACHEo| A 2002350 2AFSE 285 B, tg%%% ANYFH3} F7HEAIE 7P a3 A
= Qs gon, B4 adst 929 A8 9% 299 A o el TEAY
Q9] H&L 7H7) 14%, 5%0| B35}k Healtfz Executzva Mar/APR, 2003).

14) Leatherman %(2003)2 4719 o|@A|A~HS gJA}o g g9 A & /\P,] a3 sk Alg
FE AN, A7 A3 44T MY FAZ 24 Tahddn ago] A B xw
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