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A Study on the Importance of Service Quality

Dimentions in Educational Service
Chung, Ki-Han - Kim, Jong-Hyun

Abstract The purpose of this study is to measures an education service quality
from the domestic junior college crane. And it confirms the important
degree against the education setvice quality dimension which the students
perceive.

The empirical results have indicated that that it is relation to sex and
subject and education service quality dimension for of students.
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