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ABSTRACT

For the improvement of mformation service, users fransaction log can be stored 1o the

syeternt, and the log analvds should be included in the process of service improvernent. Also

there are differences within kinds of users’ log records and metheds of analysis according to

the institution’s strategy, This paper describes the kinds of log records from users’ behavier

on information systermn, And its geal s to congder the case of Wformation center which

oherates log analyds, and to derfve a plan for Improvemnent of information services,
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