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The Consequences of Customer Trust and the Determinants of
Purchasing Intention in Internet Shopping Mall

Hyeong-Yu Jang, Ki-Han Jeong, Dae-Yul Jeong

Recently, owing to the rapid growth of the Intemet and information technology, the growth of the Infemet
shopping mall has been truly phenomenal. in the Intemet shopping mall, as the customers can't touch
a product directly, frust is important factor in purchasing intention. Many researchers proposed direct relation-
ship between the customer frust and the purchasing infention. We supposed that there would be some
factors that could be the consequences of trust in on-ine purchasing decision, and the factors could be
also the determinants of purchasing infention and decision for the Internet shopping mall customers.

We found out that there were indirect relationship between them through the cusfomer’s affffude, involve-
ment, ond royalty fo the site rather then directty related. Particularly, the comelation between the site aftifude
and the purchasing infention was high, but the direct effect was not significant. The site attifude was indirecty
related to the purchasing intention through the cusfomer involverment and loyalty. This means that the custom-

er relationship involvernent and loyalty enhancement strategies are more important for the success of Intermet
shopping mal.

Keywords : internet Shopping Mall, Customer Trust, Site Attitude, Customer Relationship involvement,
Purchasing Intention
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M 7. Aol B i@ HETF TYHYSFE T
o=} £& Aol

@) #AESFH 21 i, =

HZ 71 e AtnAe FEhTe 7)€1Y
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e B34 & e 2HoE dTRYeA
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ATHHR B &, 2002].

HA F2AARLDE A8 AdH 849
AE, HE, #AEY, 14 s, 183
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A TS 10 ol4E 71E
Q_]xlx]]g,{-ol 05 o3 oAU F
o) A AAzko] 04 o4& UL
g ém}ﬁ% AASE 712¢ AT 12
3 AZ 2 AR FAHYENAY fghel BF
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AAEE Mzd 2 ST £ 4 Qlom
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0.72
071
0.74
0.899
0.66
0.69
0.77
0.65
0.64 0.759%4
B3 0.61
#AE U 0.79
BAEU2 0.76 0.8392
HAENU3 0.78
1 jFx1 0.87
Y o Ex2 0.84 08627
17 f 553 0.79
o7 ofFx4 0.74
Tl =1 0.88
R IV 0.90 0.8419
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€ dojzgls SHLEEL on AAHYS
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H5 ARIE EE[91] — #AEY[ 23] 831 + 6.689%** e
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