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The Expectation Benefits and Influences of e-Business in
Small-Medium Enterprises

Soon-Chang Park, Mi-Jin Noh, Kyung-Soo Chung

Company-wide inifiafives mandate understanding the benefits of adopting e-Business. A benefits evaluation
may ensure that the company’s Web site in infegral, rather than supplemental, to ifs business and revenue
godis,

Our research Is motivated by the goal of extracting anticipated benefits factors of e-Business in Small
and Medium-sized Enferprises(SMES) in Korea, And we examined the impacts of anficipated benefits factors
on the extent of assimilation in SMEs.

Eight benefifs factors emerged from this study: productivity, competitiveness, management, customer rela-
tionship, information quality, interorganization, cost down, and markefing.

And competitiveness, customer relationship, interorganization, and marketing were influenced assimilation
of e-Business in SMEs. But productivity, management, information qualify, cost down did not,

Keywords : e-Business, SME, e-commerce, Assimilation
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& WEojET Shang and Seddon[2002]
28 | 24713 ARAE 7} 7Fssict Daniel and Grimshaw[2002]
Teo and Too[2000], DeLone and McLean[2003], Shang and
29 | A RATES A
134 fres SaASY Seddon[2002]
30 7190 AMdS F8ske aS Wsl | Lederer et al[1997], Lederer ef al.[2001], Shang and
A ALY Seddon]2002]
31 | AlF A ATHE 2ojE Shang and Seddon[2002]
32 | a9 94Ut Rigs 2dEg Teo and Too{2000], DeLone and McLean{2003]
- . _. | Lederer et al.[1997], Lederer et al.[2001], Teo and Too[2000],
24 A Te HAYgmseAe g ] N
33 M_;ﬁ;qg © BEEETE ¥ | pcovou et al.[1995], DeLone and McLean[2003], Daniel and
© Grimshaw|2002]
M wols ST Teo and Too[2000]
35 &g Be AMAS =ZA F71A17) | Poon and Swatman[1999], DeLone and McLean[2003], Shang
o}, and Seddon[2002]
36 2o BFHEYR wiAUA YELL 8| Poon and Swatman[1999], Lederer et al.{1997], Lederer et al.
BAA F [2001], Teo and Too[2000], Shang and Seddon{2002]
37 FaAete ”}74] Bt &4 $A& 4| Poon and Swatman[1999], Teo and Too[2000], Daniel and
Urt. Grimshaw[2002]
38 | A3 Aol et AR A4S AFe | Teo and Too[2000]
A HEYS B 19U #AE &
39 AR A Zh lacovou et 4l.[1995], Shang and Seddon[2002]
5 = E o E3jlo
40 s o};ﬂ GETER}Q T e TS Teo and Too[2000], Daniel and Grimshaw[2002}

3.1.2 20 25 g EX =4

]
€ d7e 39 271980 enl2Y 20 O PRI A g4 AgY, B dTdMe

8l 7t 7t &9 89& goh Al & A
olth, ZEM Tl Fa7IYol RGO,
77
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% 71YeE YEdE AAYEE

AT Q7] Wi, eH|2Y2E E3T 883

o o & F&7|ERY U F5HYA 0
RZE Q7] o Eolt,

AA < 27209708 Yo ¢4, Hx AR
SHE o] &3td HEIF}HH, 1A 7457} 3
o o 274%9 IS YEHURNG ¥R
F7t 27 5 X 39, AE3A 2 VIHE
AA 222 HEE A FE8 A, 2987 F
7t2 S9HY F 1357 H4 HAA o] T &
A3 A 28 57/ AERE AJAALH, U
WA B F e-HlZYAE o} =Q1EA %
G2 $EE 1379 AEAI AYH, e-HI2Y
28 B9 857 71ge] B A9 B4 o] &
HA.

olE 7|99 4Nty EAL <& 3-2>¢ o
AR o] A FE L& F U+E
71949 E4E& 1339 §FAY AFe EF
SHol 7MEdEE AT $HAY F8 AR
v Tul/FE AV A B2ty vAE,
A, FR/NE/BE 2999 o2 g4t &

ot
7]
k=

o Loz wfi ol

BA7F £ 719Y AFE B SHo| bE
=5 e, Axdol dEEoAd. o
ANZEFAa7|4H0] TR 20BFEFEF
Hol REE AxHeldr] "ot 8570
71AEY A F& HF HYol%len, A o
24 B2 739 ALE ZAHAG.

oo P~ > o

3.1.3 7/t 59 2019| EiZA U Alzjy
24

Aol 48& $2E) T UE JuE
BT He 5o A2e 2207 Fo| 2 ES

o}
Geglale Aol F8 X, B 2UdEH
! E 2 E AN, BEEY,
TRHEY 5o H4std o] & F JHAFY,
o), 2001]. LYUEHE AT VB IMHLoEE
23 WMygo] gAMgolojof 3, FH I
£ 5070 olelojok dth[Hair et al., 1995).

<E 3-2> e-HZEYA Tl J7|He &4

25/718 /%8 22 26.0
oA 8 26 31.0
A5/ B A 4 47
ooz} Q1A} 23 27.0
H°e AR Hu7gA 14 16.0
(EFT 8% | 7u/zE 4 | 520
5t 3 35.
A4t 6 7.1
71k 3 35
ARFA/ A2 7 8.2
Az 78 92.0
714 #5 3 35
4 9 71} 0 0.0
=T SH) 28 0 0.0
73/ 0 0.0
23 /u19e 3 35
A4 " 149 # 85
dAA & B (%) 45
A &Y HI(Y) 73

HH (principal component analysis)& ©]-&
o 8913A e glZo] A4E A
2

SEA st} 2 ol AAs 9
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© MY 5 oA 899 Y SHE F
= WY a(verimax)] & o] &9 wEH
e 8l afAg L,xr:ﬁ’fo}ﬂ At oz A
7Wd gol AHgHEe A3 (orthogonal rota-
tion) oA Z Y, Hol+f, 2001]. &30 F
2 7202 /A 101408 dtgoeH, 05
ol4e] ¢l AAANE ZESE 6‘?‘}1@

A7t &

<E 3-3> 7ltf molol i3t eolEA =

Ao g3 MEEHE AEE UehlE Kaise-
Meyer-Olkin(KMO) 9| #& 77328 Jeyton,

Q0184 ¥ 65/] Z%%L/H o:]..,. L%E}LH Bartlett
o] 847 A A (sphericity) 7} 1128.69001H #9]
5o} 0000122 & ‘_E&U Abg-o] 2 3hsto

Al
[+
ies 91@. olf Qe 4Ed 3 L&S

PR2
PR5 036 .008 265
PR1 162 275 -.005
PR4 021 017 037
PR3 129 105 -.035
COo3 -053 077 258 233
o2 165
CO4 312
CO1 137
MKS5 -.069
MAI1 265
MA4 184
MAS5 207
MA3 199
CR5 166
CR4 201
CR3 244
CR2 -.059
103 016
101 223
102 068
105 061
101 199
105 106
102 330
CD5 196
CD4 099
MK1 097
MK3 185
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BAG AgE <E 3559 AAIHT AI=
24 Azn 3A43A 185, 3REH 135, 23
BA 135 AAL AF 4 899 NFEE
AXAINE ALZE YERY o] & 3] FFo| F7}
Z AASJ. 71U £ 87 8eE°] EF 06
oje] AE FE& RHolx glof e HAEE
ol &8 &ty & F 9t} 3% 081989 =
& AIEE YERIAT.

<E 35> MELEM E3

24 (PR) 5 8621

7 AE/(CO) 6 8055
Ag#AgMA) | 3 7611

Egus 1427 (CR) 3 7614
AR EA(IQ) 3 7312
ZAZBHAIO) | 2 7234

H| 8- 7HCD) 2 6634

o}A 8 (MK) 2 7083

FEUF 3 7 8198

Lederer et al.
[1997]

7183 B4, 4 $8=

Ad 4
79 0E AE IF

AR

Lederer et al.

AR 4, AR AL, AR §94, AvUAID B8,
AN2F AT B, BlzUs 584, B oA, AF,

A8 44D | e s

£9% A4

%
[2001] 2 B o4
Teo and Too | 27 ¥g4, AF weA, Aol 24, Bd 24 58 p=yzol g 1009 o)
[2000] A, Adtd m2Ux A3, 243 fA4, 2% 284 | BAY S/ 5 179 394
Murphy and < o)
Simon[2002] cazig), Bad AY, ALA Y, IT 9 ZAA FRP 25
L A 2 ’ —\y_ A o 2 2 s L.E 7 -
Shang and E N g Azd | e
ang an
Seddon[2002] (ERP/SCM/CRM )
9]
Daniel and N . B} . AAAAY Ao |7 1gT 47)
7 I ) E=3 o] Iz o ! !
Grimshaweooz] 2% A& 24 A€, W £9 A4, 332 A4 2 288 39 | B4 24
A, AAY, ZedE, aARA, ZRED, w8 E, | eHlzY2 JY
B oo &r 73 S0 = - =
F T oy, 2300 xo [P 27
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2o g} 7HA = 7Y &
o FZHIY o|He 7Y
g, 27198 E.Ur A
Aojr] 22

K9
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2
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-
N
ke

o N i Bl 12 it ol

=9 T 9 (o2 o p

o E 4 [l b o

[
X o g oy
e
=
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i
o
N
<

& setsty] st F3hE AW
Ark wA AHs
Z22 45 AAE o] 2A gadgz a3
AR EH d8d 25 YA HE 22
% &) =] o} 21 t}H{Cooper and Zmud, 1990; Fichman
and Kemerer, 1997; Tornatzky and Klein, 1982].
3= 249 ARV Y P A A
AAQANA vz 2 doel e ] FAZA
a3 7479 o]t} [DeLone and McLean, 1992;
Jarvenpaa and lIves, 1991, Mahmood and Soon,
1991; Sethi and King, 1994].

e ARV e 5L HAAGAY zﬁe_u,eq 2
%se @ QE, 32 712 9TSANE
AAZAH Bo] AAGAY Ao dF& v
e 2FE& LAE 4 o

lacovou ef al[1995}2 A7|YA AAAE R
$EDN A ZHUdLE N on, 7
A ETE Bote AFSH R AAFAT 47
dellM EDIE Addte AAHq L A=
RO Bod F8 8JAEL 249 £ 4 (or-
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Azbg AYolyth. «71A EDI AEe i A
7‘0-5] EQJO zl;g ;q_OIJ,} 7}24 B‘.C’]«] Xi
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A, F A, AEs, v gAasged v
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H &AM EHE T AEs A 453 3
FshE A2E Vet
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FAyEe] JdEY A Ao 1)
£ AFsAth A7IME oA ol
EE 7bd JEHY ] Aol FFE oA
e LUt

2o o
to o e _>4;

J;!i i -

.J?d, i
aY,

ko o
2
o b

f
ey

. b 9?1:

~

ol (9,

ol
fdr e o B

™
o > o & W g
O, ook

=y

Kendall et al.[2001]-& 7% %
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AFe w3l hd BAH FAAol EXeA
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A YEbgT
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rir
5
rir
i

ASS | 27925 | 7433 | 1.000
PR | 25762 | .7942 354 1.000
CO | 2.8571 | .7400 584 378 1.000 5
MA | 32341 | .8854 152 507 185 1.000
CR | 3.0833 | .7845 480 454 515 278 1.000
IQ 3.8254 | .7009 210 284 251 429 124 1.000
10 3.0655 | .7753 541 500 510 328 430 199 1.000
CD | 24940 | .7703 434 374 455 226 380 091 455 1.000
MK | 34167 | .8317 A64 .300 442 092 297 202 303 215 1.000
HuqE 15 F
ASS .
PR 000 .
CO 000 .000
MA 083 .000 .046 .
CR 000 .000 .000 .005 .
1Q 027 .004 011 .000 130
10 .000 .000 .000 001 .000 035
CD .000 .000 000 .019 .000 205 000
MK .000 .003 000 202 003 033 003 025
F31 B3HASS), AAH(PR), AAH(CO) AYULIMA), FABACR), HEIY(Q), ZHAAA®O), »g2%

(CD), vHA % (MK)
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5545
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AP ARA 22.796 8 2.850 9.269 000
2} 23.057 75 307
A 45.853 83
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