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ABSTRACT

In this study, to improve the quality of school lunch in local colleges, we conducted
a survey on students who attend 2 year colleges in Jeju region. With its own unique
regional characteristics and the change of its school lunch program from direct manage-
ment to consignment, there were some questions about "how each factor in schoel lunch
program affects on students' satisfaction with it” and we tried to present helpful data
to improve school lunch programs in each region. The survey took place from May 5 to
May 10, 2005 covering the colleges only in Jeju region. There were 200 sets of
questionnaires issued and distributed to the students who are currently using school
lunch programs. Only 168 sets were retrieved and processed statistically. 2 sets out of
168 questionnaires had to be thrown away because there were wrong entries of some
questions, which made overall retrieving rate 83%.

In this study, SPSS 10.0, one of the statistical package programs, was used as an
analyzing tool to make Frequency Analysis. To verify credibility, Cronbach's Alpha
Element Analysis was done and T-test and ANOVA was aiso made. After Recurrence
Analysis for elements of satisfaction regarding main factors that is considered to be
important to customers, we found that importance of following factors: appearance of
food, incongruity between main and side dishes, availability of seasonal food, availability
of preferred menu, absence of food stock, waiting time, accessibility of food counters,
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space between chairs, presentation of a menu, food tray's shape, and color of food trays.
The importance of those factors showed high but satisfaction with the same factors was
low. So the primary improvement on these factors should be made to increase
satisfaction. Finally we concluded that in large extent, importance of each factor
definitely affects on students' satisfaction.

Key words : colleges in Jeju, consigned food suppliers, importance, satisfaction.
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3. T-test 3! BAHEN
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atol7k Ug& Uepion, A3 Aoz At 7t T2 4 ge] olg Buxt |
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Al ME Faxe NET W Ttest A7 FRENAME 244 8217 A
A 80X 74zt oAl atelE Hilen, S48 8ldA e dAol, l"*
A el e Ao 47 5 BREEE 7 Ao UeEer, BEE 8
dMe A9H 29, Ww &3 2%l A4F M A4z FoH AelE UrE}
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AR 2% Famde 43 89 v\ 294 89, AEA 89,

<H 10> Adof m& T-test A%

Ad A
T P
kt o
243 29 3.127 2.876 333 0.034
z  vFeds 89 2.783 3.047 0.57 0.164
£ m44 g9 3.334 3421 134 0.354
i dAH 89 3.246 3297 1.49 0461
¢ N4H 89l 2.885 3.142 267 0.004
Az g9l 3.278 3.011 1.41 0.315
2d# 29 3332 3.047 2.99° 0.024
g 24F 29 2.891 2.774 2.88 0.397
T gHedd 29 3.013 2,678 455" 0.013
i A4A 83 3.207 2.661 751" 0.047
¢ el g9 2518 2.795 1.94 0.467
N8R 89 2.771 2.976 -0.97 0397
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8%E7} o] YeRgth AdA 80ME 18~2049) 7P & 3 & Jehie
, AR g9lddE 27~3049M F8 57} 7Y & Ao g Yeitl A3
4 Ad 9Emd e 98 89, 44 89, Ww 293 8%, HeH
QAollA ztzt Fo)AQ] Atol & B om, A 8l 314 o] del|A THE=r}
& Aoz yepgon, $44 a7 vy £94 80X 21~23494 713
E2 o2 yepton, Held 8RloME 24~2647 /M & RERE Hole
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18~20 21~23 24~26 27~30 314 o4 g ?
£XA 99) 3215 30210 2887 2753 2747 567 0029
= uFeRA 29 3047° 3012° 3021° 27945 2547 489 0016
£ =747 g9l 3274 3175 3218 3197 3112 1.84 0.354
i Az A g9l 2517 2641 2575 2641 2714 118 0.249
b AuA" gol 2.841° 2784 2647 2.687° 2514 674 0.027
AR 89l 2.998°  2.721°  2871°  3.124°  2341° 669  0.004
21994 29 2.647° 25415 2742 2979 3005 466  0.041
o +4H 29 30160 3.024° 2847 2971 2881 786 0032
T ouRedd g9l 2978% 30717 27155 2847 2764 7520 0014
i AHA 29 2816 2792 2971 3017 3.102 221 0.297
d gigA qal 2995 2742 3004 288" 2512 584 0005
AHAH 89l 3167 3218 3034 2971 2.841 1.08 0.571
p<0.05.
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CE 12> Shdo] w}e Totest A7}

oy
18hd 28hd d d
=244 g9l 3.187 3.121 -0.96 0.567
T dwedy 2 3.314 3.116 0.92 0412
é 233 a9 2,975 3.014 1.22 0.337
q 9AH 82 2727 2817 1.51 0.231
9 AEA g9 2.667 2.799 -0.47 0.211
Agld g9l 2615 2.854 0.88 0.374
Add 89l 2.669 2781 1.73 0.287
¢ 2AE a9 2.941 2.881 -0.71 0.224
i o5& A 2972 2.782 0.66 0.312
g 943 89 3.007 3.110 1.08 0279
ol Hgld gol 3.012 2.983 -0.78 0.394
AldA 2]l 2.716 2.788 0.97 0.277
p<0.05.
1D 24 A 8 $3E4
A9 BF
e FAE B4R AR AFE
48 8q 3.027 2775 3.017° 2628 0.002
z Wwedd 89 3.442 2.748™ 29245 2762 0.012
£ 374 99 3.176 3120 2981 2887 0241
i AdxAH 29l 3.176 2984° 2847 3204 0.037
A AEA g9 2.799° 2911° 2774 2.791° 0.001
Held 29 3.279° 2817 2710 3.221° 0.001
Az 89 2907 2797 2988 3274 0.012
g 44 29 2.784° 3124 33210 3013 0.021
T dredd g 2.674° 3219 3397 2.822° 0.003
i A42 29 2T 2961° 2937 3.027° 0.002
A HyH 29l 3.221° 3246° 2817 2993° 0.031
AldA el 2.992° 2994°  2899° 3.131° 0.022

p<0.05.
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o} kSR E 24A 29l 79 80 22 fo) A Zpolr) VR
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B 14> A& B T-test A3}

Hod Ha
T P
u] & 71&
<43 29l 2.821 3346 3447 0.022
z dwEdH 8% 3.074 3.284 4.18" 0.013
:_°* FAA 29 3.178 3.019 -048 0218
:; AAA 29l 2.834 2.761 1.75 0.129
A AeA 29 2.984 2.889 0.67 0.317
HYH 8l 2.924 2.874 0.88 0.194
A gRl 2.963 2.867 -0.84 0.357
v 544 a< 3.014 2.847 5.92° 0.017
T ooyedd 29 2.998 2679 397 0.024
i FA 29l 3.281 3.187 1.99 0.294
A wgA g9 3.251 2957 1.08 0.335
AldA 89l 3.067 3.124 -0.59 0.467

F: p<0.05.
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Tulol e @A F4 Fhe wE fol A Aol S AW H A} § FH ARl
e TaEN mWE B4 4 43 $43 2Ad3 dAE 8%l Z foAQl
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(B 15> Z¥ Agol BE PARY A

=Y A B

ul g drAAY d@GAD 2EA d d
24 g9l 2.547° 2871° 3.102° 2772% 798" 0.037
=z Y¥&dd 29 2994 3.047 3.241 3.104 2.08 0.258
£ A" g9l 3.241 3.187 3271 3.014 165 0197
i A 29 2.687° 2.718° 2784 30110 437 0014
A AEA g9l 2814 2.785 2,997 2718 -0.72 0.299
H83 agl 2.884 2.928 3.002 3115 099  0.120
Ada 29l 2.758° 3.015° 3.151° 2.952° 681" 0.038
g 248 29l 2.845 2.842 3.027 2.964 240 0.184
5 myedd 89 294 2.878 3.103 3.078 0.94 0.239
i HAH 29 3.086 3.027 2977 2.834 105 0381
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AMA g9 3217 2.993° 3.008°  2.889° 564 0023
P<0.05.
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R 18 94 F4849 943 29 v JALY 23
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