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ABSTRACT

This study is a research on eating-out customers' behavior of inquiring information
through the supporting research on the searching information behavior of the customers
who visit family restaurants.

The result was deduced that the types of eating-out customers' behavior of searching
information were different according to age, sex, education, incomes, etc., based on
demographic analysis.

In addition, this study investigated the satisfaction with information and the
information types of eating-out customers with verification.
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