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<Table

1> Factor analysis and reliability test

6.45/
factorl Knowledge 17.93/ 26.13/ 15.12/
0.92 0.95 0.94
vl Has practical knowledge required for the job and performs 0.77 0.87 0.66
v2  Has theoretical knowledge required for the job and performs 0.75 0.83 0.68
v3 s fully aware of equipment, apparatus, and articles required for the job 0.75 0.82 0.64
performance and correctly prepares
v4  Has accurate understanding of the drugs and narcotics used for the job 0.77 0.76 0.73
performance, propetly manages and correctly administer them
v5  Understands the fundamentals of the examinations related with job, and 0.73 0.75 0.68
processes specimens according to the principles
v6  When performing the job, understands various conditions of the patients, and  0.74 0.79 0.73
plans ‘and carries out proper and precise nursing
vl Fully understands the details and circumstances of the job and properly 0.70 0.81 0.63
processes
v8  Has full understanding of anti-cancer agents, and handles and administers 0.63 0.48 0.74
them according to the principles
9.02/ 8.78/ 7.24/
factor2 Attitude 25.05/ 25.07/ 20.67/
0.95 0.93 0.91
v9  Shows love, makes sacrifices, and renders excellent services 0.71 0.70 0.69
vi0 Finds out what customers need in advance and provides services accordingly  0.68 0.63 0.69
vil Has attitude to listen to what the others say and converse with them 0.79 0.80 0.76
vi2 Is forthcoming and tender, and has amicable relationship with others to keep  0.79 0.79 0.73
good harmony within the work place
vl3  Has attitude to take good care even in details 0.68 0.65 0.66
vl5 Provides emotional nursing to reduce patients’ anxiety 0.62 0.60 0.60
vl6 Is well-mannered (keeps the rules of etiquette), and performs work setting 0.80 0.81 0.73
good examples
v17  Voluntarily finds work to do and performs 0.64 0.65 0.54
vI® Tries to accept friendly advice and helpful suggestions 0.77 0.79 0.73
vl9  Co-operates with colleagues and tries to be the first to perform work 0.73 0.75 0.65
v2Zl  Actively participates in the events held by the organisation or the post 0.70 0.72 0.58
v22  Keeps policies, rules and regulations accordingly 0.68 0.71 0.58
v23  Tries the best at work and is always ready 0.69 0.78 0.51
4.30/ 1.21/ 5.30/
factor3 Performance 11.93/ 3.44/ 15.16/
0.92 0.93 0.92
v27  Fully understands principles of sterilisation and disinfection, and performs 0.56 0.64 0.70
asepsis during the whole treatment and cure procedures
v28 Presents problems and solutions during work performance or conversation, 0.58 0.72 0.57
and states opinion accurately and clearly
v29 Tries to keep environment as cleanly as possible to minimise the risk of 0.61 0.61 0.60
secondary infection to patients
v30 Nurses with attention and care to prevent accidents of patients (subjects) 0.58 0.57 0.56
v31 Tries to find out methods and processes to improve work environment and 0.65 0.67 0.67
put them in practice
v32 Is active in leaming how to administer new equipments and articles 0.52 0.65 0.60
v33  Tries to reduce costs by managing articles effectively and using them 0.56 0.62 0.59
properly
FL: Factor Loading E: eignevalues; EV: explained variance; CA: cronbach's alpha
izt stsl x| 35(1), 20054 29 99
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<Table 1> Factor analysis and reliability test{continued)

5.35/
factor4 Ethics 12.63/ 15.30/ 14.09/
0.93 0.92 0.91
v34  Tries to keep the secret of the patients (subjects) 0.82 0.84 0.77
v35 Tries to protect privacy of the patients (subjects) 0.83 0.84 0.80
v36 Tries the best to respect and honour the sanctity of life and rights of the 0.70 0.69 0.76
patients (subjects)
v37 Tries to improve the quality of life of the patients (subjects) 0.60 0.66 0.66
v38 Sympathise with the patients (subjects) and treats them with care 0.62 0.67 0.67
v39 Attends the job with pride and morals for the work 0.56 0.62 0.57
v40  Triés to abide by rules and regulations. even in private life in order to 0.57 0.59 0.56
preserve the honour of the profession
FL: Factor Loading E: Eignevalues; EV: Explained Variance; CA: Cronbach's Alpha
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Development of a Task Performance Evaluation Instrument
for Clinical Nurses

Paik, Hyun-Ok" - Han, Sang-Sook? - Lee, Sang-Chuf®

1) Head Nurse, National Cancer Center, 2) Professor, College of Nursing Science, Kyung Hee University
3) Graduate School of Management, Korea Advanced Institute of Science and Technology

Purpose: The purpose of this study was to develop an instrument of task performance evaluation for clinical
nurses, thus testing the validity and the reliability of the scale. Method: Data was collected from 84 Head Nurses
and 255 General Nurses. A conceptual framework, composed of 4 factors of meaning in task performance
evaluation, was identified through review of the relevant literature. A total of 78 items were developed and were
used on a five-point likert scale. Through factor analysis, items whose factor loading was below 0.50 were
deleted, thus 35 items remained. To test the validity and reliability of the instrument, the SPSS 11.0 windows
program was used. Result: The results of the factor analysis indicated that 4 factors were classified and the
cumulative percent of variance was 67.54%. The results of the reliability test indicated that Cronbach's coefficient
of the total 35 items was over 0.9176. The results of the factor analysis indicated that factor loadings of all items
was over 0.50. Conclusively, the validity and the reliability of the scale were proven. Conclusion: This study was
identified as a tool with a high degree of reliability and validity.
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