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Abstract : Current operating system and passenger satisfaction level of remote island route are examined in this study. A large
quantity of survey was conducted among remote island route passengers and the result was examined in depth The survey result
slightly exceeded average effectiveness rating; 2.8 based on a five-point scale was obtained The survey shows that the service
satisfaction level is not very high When long term remote island route development plan is established, a support from the
government is expected for survey result to reflect on the development plan.
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Table 1 A State of Remote Island Services
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Table 2 A State of Operating Passenger Ships in Remote Island Services
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Table 3 A State of Questionnaire
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Table 7 Analysis of Remote Island Services(4)
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Table 8 Analysis of Remote Island Services(5)
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Table 4 Analysis of Remote Island Services(1)
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Table 9 Analysis of Remote Island Services(6)
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Table 11 Analysis of the User’s Satisfaction Level for
Remote Island Services
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