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ABSTRACT

The aims of this study is to analyse the user's behavior, satisfaction, difficulties and selection
of retrieval keywords for the use of Web-based OPAC in the College students. The methods
of the questionnaire and the interview was applied to get the data and processed by using
SPSSWIN 10.1. Several research results was proved the hypothesis such as differences between
major subject of students in their fields. Furthermore, based on the result of this analysis,
another purpose is to come up with the improvements of functions prompting difficulties and
answers to problems found in the Web OPAC, helping them to use the Web OPAC efficiently.
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