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a#d ERP =4 A3 44y 1°d«1 PF Z2 Ao 7123 ERP #H7)A)7F =49 7199
AA 4F Z2A 2 drtt aRH oz Fi 74, GEH=V 93 ARG F F Yok
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"RABA AT, Al4B A28, 20069 12¢

ol3}7} 2 ERP AHYES x=¥d o3 FAd ZAdr &  JUckBingi F, 1999).

a2y A7k JYPd ERPY HE 2 #§ B d7o= £33, ERP %) 71919
WAL} 98 AMYE ol A 4 & ERPY 4320l the Az zolx dF5A]
@3tttk ERP =909 o] 7 a4 AAUYE el 35 = o3 ZAHE 45 43 A
Zhate] QiAo 7123 A5 FHHA BAY 4Yo] ERP £ 439 FAZAYE A3l £
AT ANsHBAs} FHYE o] A4 5 A= ERP =99 FA4T8dd g Az
ArolE zAHE,

o.

Ho
rak
i
AT

2.1 ERP ZQl9| FR432¢9!

ERP =919 F2A432YAEL uls dgstA AN lof, AAHA £F7F € FHol
otk B A7) e ERP 99 458902 ERP £¢ ©9 74 2 7499 98, &
AR zt AN SRk e VT, 221 USAE Y BF S FAULE =
Al 7HA) ERgN 1F3) Bk

A, ERP =99 #84729¢

ZAE FHYE FAoR HY Z2AE Hx}, B9
of Aol AMAHEAL YR AAHYE HA gA) Fol Atk &9 71& dFdA F2HY
$9 JuFgdAe] 485 o 744 7o FERAE FUEIE FoA4FTIUL L Zt
O AnzgAe] A7 AL JuZ IR #AT A GL ERP =99 A, 4, 44 F o
Fe E5o dFS v B ofyz}, HAF AR Fo9t B 22 Fo3 HFE s
4 2 (Grover & Goslar, 1993), ERP =& &% o] g olxn M- Hega I3
g & JEE dhH(Kettinger & Grover, 1995). @ HHg T2 AE €9 74 ERP A|l2€9S A
THoZ TH37] YT olE Y ®Ho] HAsA Tk AHAAE & AT,
1999). =2 AE €& dAAQATA, iz, AAYHE, T2 AE #a A9 528 FAHY, 74
49 AFHA 98 8L Z2HAE AT o] M F2F E47F Pk (Bingi 5, 1999;
Buckhout 5, 1999). @ Z2AE #e|Ae] 583 48 £ T2 AE f@xe AAL FH7|
29 =9l FAAHQ 9 sk T2AE #Ae g FAAL U3 Fr|Rde T2 AE
nAE & B3 T59 BRE GHIER 2T B0 ol ZRAE P W
Fade FAHo2 HYAhMcKersie & Walton, 1991). Z2HE #ze] FF AF
(Davenport & Short, 1990)& B9 gt} Zfd FFE v AHALE, 190). @ 4 AH&A
o 297 9% 43 ERP &Y Z2AE] g Al&A & ERP Al &dd] dist ALEAF g
ol 23320 43S n i Montazemi, 1983; Baronas 5, 1983). ERP Al A &) ¢l 34 o) A
o] AgAL e BYL AT LY FHUNE PSS Wt i AgE HAs}E] g

M {k

o

s

)
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ERP 4gadel dd AxdndAs AL 1o AF ol

A(FFZ, 2003) AR7EY HFHN TP A% A5y A HZA Y, 1998 HUE T,
1993). ® FAAHHE T3 &3 ERP FAHHEE 7|9YF Z2AAE WS BPREY
B JAH3 712 & AAstn A FHsE A HHol dAH AEAAS ATk ALY
E9 SHAEE AEIEE T YUY 584 ¢ AAse T4% 8hon. FHHES Y
o] @&} ERP =49 A& HolstA yeld 4 tHEd e & &84, 2003). ® 43 4A <
29 T8 &5 U9 ERP #71AE ZYYA HAIEE sAHHAY FI134 BE
o] Aol RFEHAZIE, 199%6). ERP 4% 4A9) 3L ERP T¢I AHAEA #A7}
Aok @ @ TAHE 79 YA X ERP Al2¥9 433 F9& A 4 8oz MY
Eo YR, FHUAETS FHPA T FoUdd AAr FFE BEE TR PP £
371 @ F¥tHSomers & Nelson, 2001). Z2AE &2 299l 7)% A F3 o] Wolo} 3}
H, §3] EAdn YL A3 x5/t deHo]th(Holland & Light, 1999; Shanks 5,
2000; Sumner, 1999).

R, ERP 2919 F2438202 =4AAY 4 gAY 858 7I€22 238 & dA
AE & FFE, 2001 5 & &Y, 2002). gutgoz TAFEH B, =AY g, =Y
o]l GAZ YrolA] AAEHE 4F24iE vlg dIsA, FHAA FEHLZ YEYE 8
e o 2ok © HES v EX AA ERPY =YL B8d u|AH, BF, FA48S
F22 o, ol Z2AE AN AL Qe T8 220t (Buckhout F,
1999). Holland & Light(1999)v ZF o] £F= & ¥2o st B¢ AJEY R 24 7153
EE9 AANE Zx3At Fug 7G9N AX G 2, BEE uAL =Y AN
173 GAte] s AAEojol FrHEANZ 5, 2003). @ ERPol thst AAMA F7+d] A ERP
=99 H3E AAME B 25 BHS A9 BE FAHYEC] TR0 v, =3 &
d B4 277 299 FAL e AME ARABt o dTHEEE & HEF, 199). A
F(19RW)e e us £ FH 2P Fo] 7Y FA g o @ HAF
ZzHE A ERPY E9¢ M e FALHAY, AFTAEAE TS AHALFLAE,
AEFAAY, FEALE AE 2 ERAY Fo] Yoo} FriAdE & HAYF, 199). =
ZAE AL g e A5y, F87te 34 2L 4 A 3 € 958 2A2ES 1
g Ao, AAE BERE 2457 A8 7MY 4E8T ALFAEAE TS or I @ 33
& #7149 A4 ERPY =9l oA 23 AAY 9o o 24 & B3 23 7
7 g H71A AgE 5 o|t) ERP Al2®lL wivinjt} zpe|7} Qlu, ol ulel &3
¥ AtE Aok waA AEEHA 208 AA 19 A dF, B4 22 Az F
of A3t 71X E Aol FrH(old T, 1998). ® HAF AW 5 ERPE 54799
Eolg 714 QFAMES ALFoll whdslr] ol Fui(EAl 4, 1998). ERPY AR FHAH =9
HA T/ dFAA Aol(gaps)E AAH o2 B35 &4 71'¥ 3Hcustomization)
& ¥sl= AL ERPY Ao 348 ¥FS vAHAH T & 241, 199). ® A2H9 ¥
¥ 4% ERP A2=8S T9stdA 248 FRAHAYTE 23 2 5F 7H53l=E st A&
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ojulate], AZES oY sEgo], MIEHI 59 38 A=Y 7GulFe] SEA2EHY &
FAEE TZA ERP Al2d 7Eo Yol ERAES a4 what 2 7]¢9) ERP A&
g8 gupitrE A3 Al F et she Bio] A & &8, 2003 AEE & L&A
g, 2002). @ HF AMEAY] w2 FA: HFAEAY uS 2 FHAL ERP 2909 MY F8
g JF 2 4o|lKDavis & Bostrom, 1993). A2 i& 9 Fdo] AHy|ge B T F44
ol NAE G &Hoz AFEH gl tHDavis & Bostrom, 1993).

opxgto 2 zAWMsle] FHNM HFLAE Fddle ATES Y 279 W3t A
e 2909 AHE AAdT Eo dvrH o2 ERPY =90 AY, &F, AA, 2§ 5l
ol7|H & Yo WalE 27 %th Appleton(1997)2 ERP £¢) A7) F8 o471 7]go] o
g wslged A2EH7] WEelztn vk FowsdE] #5 dgd goMarkus &
Benjamin, 1997). @ 7|dl#e: AR7|&9 ANE “FRr|€9 B/H5A0) §4 2o 159 7
et #9238 E w(Ginzberg, 1981)"2 A28, A&l 7| #e]& ERP =99 AFA4E
#F3te 8471 gt wgh AMEA7E ERP Al 2" dis vjd A 7jdE 3A] xS B
23 37} A (Somers & Nelson, 2001). @ JFHHALA: ERPA ¥ AF ZZAHAE
ATFZINIA Guxe 2 AAZ 234 YHZ2 o]oF 4 Yk Bingi T, 199). 7R A
A =UdHA L ERSA stn AF vl g A3 FEe F7HA9I7]E sixwt A= ERP
Tz e AdsE 24 0|tHMahrer, 199). @ A3tde]: A5/ g 2744 AT
o] AL4+E ARIE £Y9 Ade F7H3 Grover 5(19%6)2 AR7EEUY] AHE ofy]
3l 22 g 45 2 AZgeAE EYsgey Zmud(1979) M2 AEVs9 &9 53
of &g A4 Wste] oo dF olsizt AEe ZAAANE F 3ivn Hoh @ dF FFS,
47 EEse 23 U9 458 FY3te dl doA AA ste dF-AeTA £ A9 AA
3 A=ojtt. AA(002)E AFEES A= 5€5F FR/e9 =4 FAE 2ol
ot 2&FQ00DE ERP £¢ Z2AE A8 Fo Pste A5 T3t A=/t 2845
ERP £¢9] 4% 7FeAd 7hettn givh @ ZEA 29 HAH B8 ZaA29 74y
ERPY =& ¥Wgsojo} sl o|2 e 239 Z2AA7 AAFH o T3 f3]
sojof 3ttt HE7|¢9 @t HEnony: dis 208 d& + ov, 239 ¢FAA
ol 4% dA 2 5% 9 Axriey ant FustE 4 AKDavenport & Short, 1990; 24
E, 19%8; old 5, 1998). ® JAHER 9] A4 ERP =434 Sl A7 A3y o)A
o] EAF 4 A&, ol& A&FA 2T Ao ZRAES JFHY oY A Fadj
FAE(2001) = JAHE A AFAE Foste A, 4FA 222 QAEA S & F e A
E, 23 U gAER g gAY FErt E4F AL gAE A 0] Jhsdty, oled 84
E& ERP =947 333 43S Addx Ao
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ERP 43800 et N2gdaAst BALE Be) NF Fo]
2.2 ERP o1 @I} J|E

AEA LR 2Q1 T A A7 gutoR A2d 43 AR FEE VEHoR &
A2 313, A2 AR E S A2H BEEE R St AQIAQL FFAA L BAHE T
o 23 #E NG € AAES
G771 ES o3 2ol Aed
o} AzEQoole] andn BEA, Ak, BEAIZ FAXA, B T 22 44 H7t
847} mEEojoF $th(Scott & Chervany, 1981). o] - 9] AFA A2 FAL Hr1s7] 9
A H2 B, A2 FA4, A2 &3, AHEY 8olA, SHAE O] A E Tt
(Bailey & Pearson, 1983). @ A1 Fd: AR FTAFEL JHA "] A&de FR Y&
2 EAo] 7H = ZHAd 23 & F ALE HHY A, HHY AN, AEY {84, AR
o B#EA Fol Bl 222 A8 EH gt} (Baley & Pearson, 1983; Miller & Doyle, 1987). @
IS AHEE: Al&F] o] &7 A28 AREALS] A AMFAHEE ofn|8lH, A28 ALgo] oF
Zo] opd AFgof A AgALY] A AR AR ET} O AREAE 1 A|A"o] f-gsittn wde
T UTHEEH, 2002). A|27 o] &= AP ololX] AFs}alr]o &olg], A|28 AR,
ANzde] FHSAE, drd A2 ALSHE AMEY] A 502 &4 JHedith @ A
A S E: AMgA BERE Al2Y AF FUI7ELE AF AHEHAR Y. Ives (1983)2 At
£ HEEE ZH3Y] g 137] FFY SHETE AN AFH FBE FAHAT A
S S AR ST wEEo| oplzt HHAIAH &g QIAH FHE HAHIE
. ©® AHEA A WSk AR JERIStE A&7 AR o2 Qlete QALA Y] g &4o] T
o, o @E AR AF o] FEHE AE BTk ol A AL HiojH L7
o o, vhE gl X A7 24 doJH FEoY AdEY #4x T& F3 sl
£, 2001). ® 2343 ERP Al2d 902 Q3 A2 = IH gF9u & 44, ¥
HAJA L aAME A Roko] JRA, AHE A, & FAFYE o2 FF sbsdid
(Barua & Ravindran, 1996). 71943 241 A] A #AMA Y Agado] Fa37] g&
o, AFH AEE & vATH AR Fo3HA thFojof fir}

m. 7ol &
3.1 ¢7=2H

2 A9 72 B4 ERP £90) 7hete 9% AHUE 993 =9 7199 Uy 224
E #7b4 o) EA 3 ERP #94F4900] B8 A2 o], ERP FL47A K B A%
gel, aelm F8H T & HAAEES AR Yol F2AY Ame] DY AR
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el g Weled 3o € 479 /MdH 2L e 2ol EAY F7F dnkx

ERP ERP
Fa4F8 Fo4HAE

HEEHE AlAE 22| X 2t AIZEXH0]

<a8 1> A72H

3.2 7id dF

HAI: HHYES Al2g@e|Af= ERP A4 EY9 Fo438¢0 st $REE
A2 g2 HIFg Fojtt

A3 Y RA A G B39 xfo](Walton & Lewis, 1995)= ERP A|2€ =¢]
g8l thg Hrtol wtgE RAolth. & £, ERP =Y A TAste FAF
AE AAsy] A8 DHHESS Fuaae A4 A3 AYS 7 A 3§
AAFoE AT 7ol o ol HuZFAe] Z4HE A4 /fdo] ERP =19 Ant
A 9 & Ao, AANHY MEE 7HsstA 817 W&ol tHGrover & Goslar, 1993). §H4,
AN2d@gate] AgelA B FA7F EA4E dritt JuggAe Ada AYe Fxee A

. ol o
re

. AN
BoE Ju3gae LS FolA Ageroz Qztata, Ao FF¥FHE nA £ e &
¢ ¢ F83ttn Ao AU o) T2 AENE= FAY Yol R FHE TE 2

4 29 BY Aoz WAH ' Rl (Soh T, 2000).

HAZ: HHHES N29BZAE ERP A299 FA4HAE Ho FRES 42
2 H74E Aotk
27 oy yrldel 4@ B4 Aot ERP A2de] Fa4HAE e FLE
H7hol SIAME YEg Aolth AMUESE ERPE 5% 242 $4¥ 5o U 4 2
AR, 2uThe FAUS0] o BE F9HL MlA 4 Qe Ano) T4 ERP 299 F
4 5¢ 0 29301 BVE £ 9 Aolth 84, A=Y Belze YFIAE ERPY £

A Aol o]t "éiﬂrzlﬁﬂ%i*éﬂl .EH%J ’golgt H7l= EDI A28 e] EQ]HA & ofn]
e
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ERP 4&ald qig A2gdaas AHHE 3+ A7 2o

HA3 #AYEES AAgBeps ERP A2de 243840 2 §AAE 73
= 99 FREE A2 Bad 3748 Ao

AUYES Axd BR o] F2YFo2G FLARAE B F2A Bk Hol7
2ABTY, 2 YAAES BHFEY Yoid FAHTLAY 4UL F Huo] AZ T2
H7he 7bsAol ¥ A4 ERP A7E F2 AR #E 5L 279 4348 FHus
2 33 F24TLAE SYUSE so] 25 29 BAE FYd FAY, AAAEE AAH
o2 BRAA, o5 2 ARARI thal FaABLAA AL HAAY 9T AZH AT
£ AR ATHR AL, 2006). olo] £ ATE FATFLA5 R ERP AAA K] WA=

Qe AAHo g HAEFE,

3.3 FRH3RA9 MY
HATFoA Yebd vl o] FRAHFAAL oS gdstA detda ok oA B
84€ 25 grlste R dAH0E EVMseglr] dEd 7IE 894 543
ATl YEHE WFssleg UNS FE5on, 257 FH4L A
AR AFEF, Az B, AHAUES QSR F4E 23t HF3 o
St 012 A AAE 20709 ERP F243 845 dis] A5 FFPRAI~
Yoz MF 2AE T3 FLEE HSIEE ey, A2ddxe) A4
A AE -249S Faste ddolA AANAT HELE Z T840 giF) FRE
7@ Z—iEi HrtetA &1, olote MER SHAt 7MY F s AZete 4384 OME
tdoz AAsA s T /b4 Wi S8 2 2489 & 100589 X F 8%}
FEAed, 24AFE oty E9 2t kA Wk F8EE SHAL ‘A HAR F4a%
4ets A “17g Foq 849 dMe 7hEA 58 FostL, 1 e g F83% Ad o
A= 7HER] 48 Fdste Aoz AT AEeE B $ERY /A £dE &
ol7} Y& dxole 7T xR HFT8LE %‘-% e Estg oy, FAA 849 AHFL
7 F AR &R WA 2T M 243 Ao Yy A9 849 FEE 2AMAY T8
FRAE AR}

re g
ot

ko
1o g

oX,
ol

g
2,
o x2 to

b o
ot i
og Mt

[\
()
=
e &

fr

o m

My oM oo b N oclr
2
OH
F_l
e > o2

oX }~>'

os 7R Ax FLE A AE FAE

il B &9 e &9
HuAAdAY BT Y 473 1 4.09 1
HAAERY A dole AF 8 464 2 191 2
W AT R Qi ¥y 414 3 091 5
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BPRY] 43H< 438 409 4 1.32 3
H&e ERP £¢ £39 1 400 5 0.59 8
ZZHE FYAY FETG 4 79 395 6 091 5
4R 283 ¥ 1391 7 086 7

B digle] gig HFAH8xty FS 387 8 091 5
T2z AAE B8 386 9 0.23 10
Wl oA HugdAe] 9% 382 10 045 - 9

3.4 42%X9 4

AAEES A2 BRdA sExd dEAE A W FRoz FAEAY AAE ERP
Nzd 290 Qo] FoAF2N AUH FLEE Wriste F5So|0, SAE ERP £9¢
T8 2Astele FoAAR R U Y FREE HUhste FEECIH AAE &4 AAA
RS 2Astedl oA FoAETLAY TS WUkt FEECINLH, npAtegE Ut
A 784 A5g =]1% ERP A7]1A9 F7F 5ol ¥ IFS0IAUT

Al
A

V. 4

0lA
HI

4.1 NE25E d BEQ S4UY

AMLEHEE SAP, Oracle, 24 SDS 5 8 ERP Mg Alo] 248 FAHEES o g 8
Aok 20049 = 109 20958 1149 2097k & & <t F 12089 HEAE wj¥doq o F
FES S/RE 5T T YA oJHF FYH LR L& &L $EAS W 3, vhad
AReA 5 A B wPoz e ERP BAHEC] F2 HAE HyAE
Oracle applications7} 26.3%, SAP] R/37} 19.3%, 414 UniERP7} 123%2 23to, 71gh A&
¥0 2+ Baan, SSA Global, K-system &°| itk S TAHRES AF S FAF o]0
21.1%, 24 2 #HFFo] 351%, elFo] 281.1%, dukrlgle] 158%011tk. ERP #A4"W 2 ¥
< 18 W 88%el AUA Fgom, 1d ol 2d wiwke] 175%, 2d ©]F 3d wlutol
21.1%, 33 o4 41d m|gke] 158%, 121 49 o9 AHS 7MW AR E] 368%°1At.

A F 20070 FA ARAI2E B tis] FY 7z 5 AR ZALE e, &
A drE AEAE 62501tk 1 F Azl 287 AA| 9] 452%E AA e, R F
Al Fop7t 21.0%, Ml A7 o 13%E 2FAssich A gEstn A& ERP #7711+ SAP
o] R/37} 37.1% 2 7} © ka1, Oracle applications”?} 29.0%, 4t4 UniERP7}F 145% 2 JElGC
™, Baan, Sibel, People Soft 5 919 ERP7} It SHE A2 #efxe] JFL 244

- 222 -



ERP 438ld qig A2dadeatst AUGRE 7| A7} Zo

ol’de] 9.7%, 2 R HFF ol 339%, HElFe] 38.7%, dutratdoe] 17.71% =2 Jepsttl. ERP &
g 8L 1d mlubo] 19.4%, 1'd o]/¢ 2 w]uho] 29.0%, 21d o] 3d w|te] 16.1%, 3 |4
4d vigho] 129%, 281 49 o9 HHL 226%E YETh

4.2 7ld A4S

(1) ERP 524280 0@ A8 o]

AadaeA Fdd ZHHE Jde BF Fug e ads Ad70] /Mg 88 84
ojd, O tgo2E “YYAEARY HIHY Fs 4 £g70] Fesitn HriaA T
e 9] G Aol E t-testE T3 BT AH FAFE 006904 “HFALEAY] 28 &
A" 223 ‘Z2AE F7RIY 9] g€ AR glof A 2@ AE AHEES vl A
Aoz o a3ty Brletn AU “HF AR g R F-F JojA Y Zele A
AdE Azt A2 3 9o 2H S FE W, FHHEE AJ2d9 HFHA 759
248 ° F= A W93a ok AHEEV} ‘22 A E 7RI 2 JYAR"E ddF e
2 7M 9 F830a 374E AL AT JREH T4HY FA B 2 & AMgse A
HHEY 9¥s o Fxde o2k 428 F o

_>d.

<¥ 2> ERP 75 F4d3 20 UiF 52

. A=ga2d A AAdE t-test

ERPYS 784342 c9] Az |+9] 9% |#AA| o &

Hu7 gz #AF 24 1 4,60 1 461 -0.14 0.893

a0 N84S 434 gas 9w a9 | 2 | 42 | 2 | 42 | o041 | o
¥ meds A g 484 A5 | 3 | 3% | 4 | am
HF AR B4 2 4 379 7 345
BPRY 4339 +3 5 3.76 5 3.60
ZZAE W} 98 29 FARE 5 | 3% | 8 | 3
B33 ERP ¢ Z3X9 +¢ 7 373 6 349

T2 AE #Fe A Y I 3 8 363 3 384 -1.28 0.203

J2u ERP A& B FoA4F a9 a4 g Avd Frl F A 2ol Aol
g 72 AF87] fsiA o3RRS (MANOVA)S 8% 23 Wilks' Lambda o) 0.89, F
gol 17322 JYetstow p-gro] 01022 vehd F Hg zke] Aukael ol Fo4F 005
oA AT FEF ZAE 24 ZJUh FATLL9 Y8 Yo B3 Ag A
FHALHL A7 040, p-a@tol 0172 el F o] 4 FoA4F 840 W) R4 F

- 223 -



"RAuA=dE, A48 A28, 200659 124

259 Ad olE F8 FBAALE WAL F Yt ol ERP A9 590} 4320
SRR LT REMPEE }9} ddds Jusl Doz Aid BHe daAA
7 7243998 HEHY Bt Adez I8 4 Kol B AE Jug

(2) ERP A#d9] T2 did A3 Aol

Nxdgea Ao 49E AT 20 ERP Ae) B8 71 F0] BE Rolghs e A
Z87) A3 ¥ 43 BANEE ANG F 259 284S M AR =% ATk 2
e g Bt ol aodt,

<# 3> ERP A" Mol dist Z2k

ERP A9 43 N2 A Adde ‘t—test

Fox | H(F | FLE | HF | t-FAHA p-&

233 4F Ay 4 1 413 1 3.9 125 0.215

ARA 2" F3F UER 2 3% 3 374 1.24 0217

AR FEEY F4 UEx 3 3.87 5 360 1.34 0.184

2| BAY F4 3 387 2 381

zA9 AT F 5 376 6 333

ERP9] &4 99 Hix 6 368 4 367 | 007 0.947

A AN P 7 3.19 7 2.88 1.89 0.062

7199 227 dFAY G40l "l*"f*” 2iztsl AHYUE AN 742t 4139 3962 &
A= 718 2% ERP A2" A3 &4 e AYs S ¢ 7 Ao =AY A
A L F gl EF MR E %‘—4‘1?}5} AAY7 FFog AYsta gl ol F =AM
3= ERP7} A #sfof st 8 587 ‘2374 dFA29 "%“ "o glow, “Aide AN &
A7l e Aol ohvte A4 e F HAdo] EF HHeA TR Jvhe T2 AEE B
qF32 ok Alx="dA# Fd ERP7 249 597 f{}o__i olojAopgtiE Aol sl
AMYE A vla] $AHLE FAT FFAH 2 FoA4E € ZEsta AU

712 dal F e T AHA Aolr} e 7HE AT A hAFEAENE F
§ A3 Wilks' Lambda gte] 0.92, Fgke] 13082 vegten p-gho] 02582 et 283
RPN 24 £ WdeE ¢ A9 FABARTH LS 1-1‘*7} 0.683, p-#tol 0.033>
Z Yey F A2 19 4 Frpledd dEd AE Tde 7o FudAN SAdgE A
2R 5 AN dehd FAHALES AAgRAd e ERP A28 =99 FouEA o)
¢ FREE ME vR3HA HHE Rojtee & A7 F HA AFMEE J14E FEE
FAE 2FsA ZYh

g
)
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ERP 438300 ¢ A2daeie A4dE e A2 o]

(3) 718 ERP 43059 243

O BRA2H 29 Fo4TLY .

HEA2HY T2 PN A8 HE S8 HFedERE F AQAAN BF HF
AHEAE Fajet ‘Juggate] AdTer et Al A2 $28 242 AxdAgAs
2 YRS} RAY e FHRE"E AP oy, AHUEEL “Z2AE YA
H3 g&478 ddgsiint. U A2dddAse ‘T2 AE B 5YH 5P
7P E $8% Aoz Y i, AHUHEEL ‘YR A R AF FYAE"E M
9 T8 ALE Hrlete tz2E o]Fx o

<E 4> YEA2H FHo Fedzacld st 2% Xo|

« o als A=) AHHE tA3

ARA 2 FA9 Fa4FaQ - =9 = =9 o -
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<Abstract>

Perspective Differences between System Managers
and Consultants as to ERP Critical Success Factors

Hwal-Sik Chang * Yoo-Jung .Choi |

The purpose of this paper is to examine the differences in the critical success factors for
ERP adoption suggested by the system managers and the ERP consultants. The survey
results indicated the following findings.

First, there was no significant difference in the relative importance of the critical success
factors between the system managers and the ERP consultants. Both groups agree that "top
manager’s concern and support” is the most critical factor and that "user involvement” is the
second. However, the system managers tend to think “training and education of end users” and
"cooperations among the project participants” more important than the consultants do.

Second, both groups agree that the most important ERP contribution should be "improvements
in the business processes.” They also agree that the least important aspect is “"ERP’s
contribution to the individual’s productivity.” In overall, the ordered lists of ERP evaluation
criteria according to their importances were of no significant difference between the groups.

Third, the two groups showed differences when they were asked to evaluate the importance
of the critical success factors for each of the ERP evaluation criterion. In general, the system
managers tend to put more emphasis on "training and education of end users” and "adaptation
of end users to the changed processes,” whereas the consultants tend to emphasize more on
"top managers’ interest and supports” and “project manager’s capabilities and performance.”

The differences in the critical success factors presented by the two groups indicated that
more efforts need to be devoted to understanding other participant’s interests and concerns in
an ERP project team. Better coordinations based on the mutual understandings could improve
the chance of achieving a success in adopting ERP packages.

Keyword: ERP Adoption, Critical Success Factor, System Manager, ERP Consultant
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